Non public session in accordance with RSA 91-A: 3, II (d)
to discuss contract negotiations and property acquisition and non-public session in
accordance with RSA 91-A: 2, I (b) to discuss collective bargaining strategies
to be held at 5:30 p.m.

City Council Meeting
Agenda
November 12, 2013

City Council Chambers
7:00 p.m.

1. Call to Order.
2. Invocation by the Reverend Kate Atkinson, St Paul’s Episcopal Church.
3. Pledge of Allegiance.
4. Roll Call.
5. Resolution in recognition of the services of Master Police Officer William Dexter, Jr.
6. Approval of the October 15, 2013 Meeting Minutes.
7. Agenda overview by the Mayor.
- Consent Agenda Items —

Referral to the Recreation and Parks Advisory Committee and the Legal Department

8. Communication from James Rosenberg, President, and Concord National Youth Softball
League requesting consideration be given to expanding their current lease agreement with the
City of Concord to include a second field at Martin Field on Iron Works Road in Concord.

Items Tabled for a December 9, 2013 Public Hearing

9. Ordinance amending the Code of Ordinances, Title V, Administrative Code; Chapter 30,
Article 30-2, Municipal Departments; Section 30-2-20, Community Development
Department; together with a report from the Deputy City Manager - Development.

10. Ordinance amending the Code of Ordinances, Title V, Administrative Code; Chapter 35,
Classification and Compensation Plan, Schedule D of Article 35-2, Class Specification
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11.

12.

13.

14.

15.

Index, Adult and Technical Services Manager/Adult Services Manager; together with report
from the Director of Human Resources and Labor Relations.

Ordinance amending the Code of Ordinances, Title I, General Code, Chapter 5, Public
Works; Article 5-8, Solid Waste Flow Control; together with a report from the General
Services Director.

Ordinance amending the Code of Ordinances, Title II, Traffic Code; Chapter 18, Parking;
Article 18-1, Stopping, Standing and Parking, Knight Street; together with report from the
Traffic Engineer.

Resolution appropriating $7,000 to the Sewer Fund to harvest timber at the Hall Street
Wastewater Facility; together with report from General Services.

Resolution repurposing $15,000 from completed and unexpended SCADA (Supervisory,
Control and Data Acquisition) Instrumentation Improvement Project (CIP #124) to support a
Water Treatment Plant Staffing Study; together with report from General Services.

Resolution accepting and appropriating the sum of $125,000 from the Capital Regional
Development Council’s (CRDC) Brownfields Sub-Grant Program for environmental cleanup
of the former Allied Leather and Amazon Realty sites located at 5-35 Canal Street,
Penacook, CIP #508; together with a report from the Director of Redevelopment, Downtown
Services, & Special Projects.

From the City Manager

16.

Positive Citizen Comments.

Consent Reports

17.

18.

19.

20.

Diminimus gifts and donations report from the Library Director requesting authorization to
accept monetary gifts totaling $1,800.71 as provided for under the preauthorization granted
by City Council.

Diminimus gifts and donations report from the General Services Director requesting
authorization to accept monetary gifts totaling $50.00 as provided for under the
preauthorization granted by City Council.

Diminimus gifts and donations report from the Parks and Recreation Director requesting
authorization to accept monetary gifts totaling $4,848.04 as provided for under the
preauthorization granted by City Council.

Report from the Parks & Recreation Director regarding the Weekend on the Water festivities
recently held in the City of Concord.
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21. Report from the Parks & Recreation Director on cemetery plaques for the graves of
unmarked children.

22. Report from the Public Safety Board in follow-up to a report from the Fire Chief on Life
Safety Evaluations and Standby Personnel at Special Events. (9-13)

23. Report from the Planning Board in response to a communication from Nicholas Golon, TFM,
on behalf of their client, Public Service Company of New Hampshire (PSNH) recommending
that the City Manager be authorized to execute a release of an existing right of way easement
deed across land owned by PSNH in Concord, tax map 122, block 2, lot 28, easterly of
Farmwood Road. (8-11)

24. Current Use change tax quarterly status report from the Director of Real Estate Assessments.

25. September Fiscal Year to Date Financial Statements from the Deputy City Manager —
Finance.

26. Semi-annual PAYT status report from the General Services Department.

27. Report from the Planning Board in regard to two properties taken for Tax Title in 2013,
advising that there is no public purpose in retaining either the single family residence at 114
Iron Works Road, or the vacant multi-family residence at 280 North State Street.

28. Report from the City Manager recommending City Council authorize the City Manager to
enter into an agreement between the City of Concord, the Concord School District and
Concord Community TV for the purposes of a two-year contract extension.

Consent Resolutions

29. Resolution proclaiming December 2013 as Capital Region Food Program Month.
(For presentation in December)

30. Resolution in recognition of the services of Police Dispatcher Susan F. Murphy,
(For presentation in December)

Consent Communications

31. Street closure request for the 12™ Annual Rock N’ Race to benefit the Payson Center for
Cancer Care to be held on Thursday, May 15, 2014.

Appointments

32. Mayor Bouley’s proposed appointment to the Public Safety Board
Donald Carter

33. Mayor Bouley’s proposed appointment to the Board of Ethics.
Craig Greenman
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34.

**End of Consent Agenda**

November 12, 2013 Public Hearings

A. Ordinance amending the Code of Ordinances, Title V, Administrative Code; Chapter 35,
Classification and Compensation Plan, Schedule D of Article 35-2, Class Specification
Index, Communications Coordinator, Management and Budget Analyst; together with
reports from the Director of Human Resources and Labor Relations. (10-8)

B. Ordinance amending the Code of Ordinances, Title IV, Zoning Code; Chapter 29.2,
Public Capital Facilities Impact Fees Ordinance; Article 29.2-1-2, Assessment and
Collection, Article 20.2-1-3; Administration, and Chapter 28, Zoning Ordinance;
Glossary; together with report from the City Planner. (10-9)

C. Resolution accepting and appropriating $10,035 from the United States Department of
Justice Bullet Proof Vest Program for a 50% reimbursement of eligible costs for CIP
#370; together with report from the Police Department. (10-10)

D. Resolution adopting the Concord Municipal Airport Minimum Standards 2013 and
replacing in its entirety “The Minimum Standards and Procedures for Concord, New
Hampshire Municipal Airport” originally adopted on March 12, 1984 and all
amendments thereto; together with report from the Deputy City Manager — Development.
(10-11)

November 12, 2013 Public Hearing Action

35.

36.

37.

38.

Ordinance amending the Code of Ordinances, Title V, Administrative Code; Chapter 35,
Classification and Compensation Plan, Schedule D of Article 35-2, Class Specification
Index, Communications Coordinator, Management and Budget Analyst; together with reports
from the Director of Human Resources and Labor Relations. (10-8)

Ordinance amending the Code of Ordinances, Title [V, Zoning Code; Chapter 29.2, Public
Capital Facilities Impact Fees Ordinance; Article 29.2-1-2, Assessment and Collection,
Article 20.2-1-3; Administration, and Chapter 28, Zoning Ordinance; Glossary; together with
report from the City Planner. (10-9)

Resolution accepting and appropriating $10,035 from the United States Department of
Justice Bullet Proof Vest Program for a 50% reimbursement of eligible costs for CIP #370;
together with report from the Police Department. (10-10)

Resolution adopting the Concord Municipal Airport Minimum Standards 2013 and replacing
in its entirety “The Minimum Standards and Procedures for Concord, New Harnpshire
Municipal Airport” originally adopted on March 12, 1984 and all amendments thereto;
together with report from the Deputy City Manager — Development. (10-11)
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Reports

New Business

Unfinished Business

39. Resolution approving the granting of a conservation easement to the Society for the
Protection of New Hampshire Forests (SPNHF) on approximately 114 acres of land southerly
and easterly of Gully Hill Road, as approved by the Conservation Commission; together with
report from the Conservation Commission. (6-17) (7-36B; 7-38) (8-53) (9-39)(10-31) (11-
43) (12-42) (1-52) (2-49) (3-37) (4-36) (5-57) (6-52) (7-39)(8-64) (9-36) (10-34) (Action on
this item tabled following a July 9, 2012 public hearing)

40. Resolution amending the official map so as to establish the mapped lines of a future street for
a new street from the intersection of Storrs and Theatre Streets southerly to Langdon Avenue;
together with report from the Assistant City Planner. (1-16) (2-331; 2-42) (3-39) (4-37) (5-
58) (6-53) (7-40) (8-65) (9-37) (10-36) (Action on this item tabled following a February 2013
public hearing)

41. Ordinance amending the Code of Ordinances, Title III, Building and Housing Codes; Chapter
27, Housing Maintenance and Occupancy Code; Article 27-1, Housing Maintenance and
Occupancy Code, Section 27-1-5, Amendments to the International Property Maintenance
Code/2009; together with report from Code Administration. (8-14)(9-26C; 9-29) (10-37)
(Action on this item was tabled after a public hearing was held on September 9, 2013.)

Comments, Requests by Mavyor, City Councilors
Comments, Requests by the City Manager

Consideration of Suspense Items

11 Sus 1 Canvass of the Votes for the Municipal Election held on November 5, 2013.
(To be distributed under separate cover)

Adjournment

Information

11 Inf 1 May 6, 2013 and October 7, 2013 Public Safety Board Meeting Minutes.

I1Inf 2 August 15, 2013 Fiscal Policy Advisory Committee Meeting Minutes.

11Inf 3 August 27, 2013 Concord Community TV Board of Directors Meeting Minutes.

11Inf 4  September 19, 2013 Beaver Meadow Golf Course Advisory Committee Meeting
Minutes.
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111Inf 5 September 23, 2013 Gully Hill Easement Committee Meeting Minutes.

11Inf 6  September 26, 2013 Recreation and Parks Advisory Committee Meeting Minutes,

11 Inf 7 October 7, 2013 Concord Public Library Trustee Meeting Minutes.

11Inf 8  Communication from Public Service of New Hampshire regarding their plans to
construct a new switchyard adjacent to the existing substation off of Farmwood
Road.

11Inf 9  Communication from HealthTrust asking City Council for help in nominating
candidates to serve on their Board of Directors.

11Inf 10  Copy of communication from the State of New Hampshire Department of

Environmental Services to Muriel Lajoie thanking her for her services on the
Contoocook River Local Advisory Committee.
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CITY OF CONCORD

In the year of our Lord two thousand and thirteen

RESOLUTION IN RECOGNITION OF THE SERVICES OF
Master Police Officer William Dexter, Jr.

The City of Concord resolves as follows:

WHEREAS, Master Police Officer William Dexter, Jr. has been a faithful and loyal employee of the City of
Concord for over 23 years within its Police Department; and

WHEREAS, Master Police Officer William Dexter, Jr. was reassigned to the Drug Enforcement Unit in 1994 and
also performed duties with the Attorney General’s NH Drug Task Force from 1995 — 1997 for combined
service of 4 years; and

WHEREAS, Master Police Officer William Dexter, Jr. was selected as a School Resource Officer for the
Merrimack Valley High School from 2001 - 2007; and

WHEREAS, Master Police Officer William Dexter, Jr. had the distinction of being the Department’s first
officer in the Traffic Enforcement Unit serving between 2008 — 2012; and

WHEREAS, Master Police Officer William Dexter, Jr. had numerous police specialties and career
involvement to include Motorcycle Unit, Bicycle Unit, Tactical Team member, Field Training Officer,
Evidence Technician, Breath Operator, AED Trainer, Central NH Special Operations Unit Team
Leader, CPD Honor Guard and member of the History Team, Uniform Team, and Computerized
Report Writing Team. In addition, he instructed in-house training classes on AED/CPR, Rapid
Deployment at Critical Incidents, and he was a volunteer instructor at the Citizen’s Police Academy;
and

WHEREAS, Master Police Officer William Dexter, Jr. was a founding member of the New Hampshire Police
Association Pipe and Drum Band; and

WHEREAS, Master Police Officer William Dexter, Jr. has received several awards during his police career
including Medal for Bravery, Distinguished Unit Action, several Letters of Commendation, Above
and Beyond Award, several Certificates of Merit for Community Policing, and a Certificate of Merit.

NOW, THEREFORE, BE IT RESOLVED by the City Council of Concord that we hereby record our sincere
appreciation for the many years of service from Master Police Officer William Dexter, Jr. to the City
of Concord.

BE IT FURTHER RESOLVED that we hereby acknowledge that the service and presence of Master Police
Officer William Dexter, Jr. will truly be missed by the City Council, City Administration, Concord
Police Department and the entire Concord Community, and we extend our best wishes to him and his
family during his retirement.
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Non public session in accordance with RSA 91-A: 3, II (d) to discuss
contract negotiations followed by non-public hearing to discuss collective bargaining in
accordance with RSA 91-A: 2, I (b) held at 5:30 p.m.

City Council Meeting
Draft Minutes
October 15,2013
City Council Chambers
7:00 p.m.

1. Call to Order.
2. No one was present for invocation.
3. The Pledge of Allegiance was done.

4. Roll Call. Councilors Bennett, Blanchard, Mayor Bouley, Councilors Coen, Dellolacono, Grady
Sexton, Keach, Kretovic, Nyhan, Patten, St. Hilaire, Shurtleff and Werner were present.
Councilors McClure and Bouchard were late.

5. Creative Concord public art on Main Street presentation.

Action: Byron Champtlin, Chairman of the Chamber’s Creative Concord Committee and Tim
Sink, President, Greater Concord Chamber of Commerce addressed City Council offering their
assistance in helping the city plan for public art for display for the new streetscape when complete
in 2015.

Mr. Sink indicated that Creative Concord researched other cities’ experiences, as well as potential
funding sources for artwork. He indicated that public input is important suggesting that the
Chamber could either weigh in or take a leadership role on this project.

Mayor Bouley thanked Mr. Sink and Mr. Champlin for their presentation as well as their
willingness to assist indicating that Council will work with City Administration to come up with a
plan as to how the city wishes to proceed, to figure out what the best process to address this
project might be and get back to Creative Concord.

6. Approval of the September 9, 2013 Meeting Minutes.

Action; Councilor Grady Sexton moved approval of the September 9, 2013 meeting minutes.
The motion was duly seconded and passed with no dissenting votes.

7. Agenda overview by the Mayor.
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- Consent Agenda Items —

Action: Councilor Nyhan moved approval of the consent agenda. The motion was duly seconded
and passed with no dissenting votes.

Items Tabled for a November 12, 2013 Public Hearing

8. Ordinance amending the Code of Ordinances, Title V, Administrative Code; Chapter 35,
Classification and Compensation Plan, Schedule D of Article 35-2, Class Specification Index,
Communications Coordinator, Management and Budget Analyst; together with reports from the
Director of Human Resources and Labor Relations.

9. Ordinance amending the Code of Ordinances, Title IV, Zoning Code; Chapter 29.2, Public
Capital Facilities Impact Fees Ordinance; Article 29.2-1-2, Assessment and Collection, Article
20.2-1-3; Administration, and Chapter 28, Zoning Ordinance; Glossary; together with report from
the City Planner.

10. Resolution accepting and appropriating $10,035 from the United States Department of Justice
Bullet Proof Vest Program for a 50% reimbursement of eligible costs for CIP #370; together with
report from the Police Department.

11. Resolution adopting the Concord Municipal Airport Minimum Standards 2013 and replacing in
its entirety “The Minimum Standards and Procedures for Concord, New Hampshire Municipal
Airport” originally adopted on March 12, 1984 and all amendments thereto; together with report
from the Deputy City Manager — Development.

From the City Manager

12. Positive Citizen Comments.
Consent Reports

13. Diminimus gifts and donations report from the Library Director requesting authorization to accept
monetary gifts totaling $1995.81 as provided for under the preauthorization granted by City
Council.

14. Diminimus gifts and donations report from the Parks & Recreation Director requesting
authorization to accept monetary gifts totaling $10,487.38 as provided for under the
preauthorization granted by City Council.

15. Diminimus gifts and donations report from the Police Department requesting autherization to
accept monetary gifts totaling $4,934.65 as provided for under the preauthorization granted by
City Council.
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16. Diminimus gifts and donations report from the Police Department requesting authorization to
accept monetary gifts totaling $4,492.80 as provided for under the preauthorization granted by
City Council.

17. Diminimus gifts and donations report from the Police Department requesting authorization to
accept monetary gifts totaling $1,000 as provided for under the preauthorization granted by City
Council.

18. Diminimus gifts and donations report from the Police Department requesting authorization to
accept monetary gifts totaling $50 as provided for under the preauthorization granted by City
Coungil.

19. Report from the Traffic Operations Committee in response to a communication from Kathleen
Dunn requesting consideration be made for traffic flow improvements in the vicinity of Centre
Street and Main Street in Concord. (5-10)

20. Report from the Recreation Director on behalf of the Golf Course Advisory Committee and the
Recreation and Parks Advisory Committee in response to 2 communication from Councilor Coen
requesting consideration be given to amending the Code of Ordinances waiving golf/tee fees for
Concord residents that are 90 years old and above. (6Susl)

21. Report from the Deputy City Manager — Development regarding the changing of customer service
hours in the Code Administration Division.

22. Report from the Deputy City Manager — Development regarding an application for “Moose” plate
funds for the installation of tree filters as part of CIP #35.

23. Concord Area Transit (CAT) FY2013 Annual Progress Report and Performance Indictor Report.

24. Report from the Director of Redevelopment, Downtown Services & Special Projects relating to
CIP #508, former Allied Leather Tannery; Petroleum Fund Reimbursement from the State of
New Hampshire.

Consent Resolutions

25. Resolution authorizing the City Manager, by way of the Police Department, to submit an
application to the Department of Safety, State Homeland Security and Emergency Management
for Grant Funding of a Homeland Security Exercise in conjunction with Concord Hospital;
together with report from the Police Department.

26. Resolution authorizing the City Manager to submit applications to the New Hampshire Highway
Safety Agency as outlined in its current grant program; together with report from the Police
Department.

27. Resolution de-authorizing the amount of $1,932.59 from the New Hampshire Department of
Justice Bullet Proof Vest Grant as no longer necessary; together with report from the Police
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Department.

Consent Communications

28. Street closure request from Girls on the Run of New Hampshire for a 5K road race to be held at
Memorial Field on November 24, 2013.

Appointments

29. City Manager’s reappointment to the Board of Trustees of Trust Funds.
Michael Aitken

30. Mayor Bouley’s proposed appointments to the Economic Development Advisory Committee
(EDAC). Waiter Chapin and Bob Carey

31. Mayor Bouley’s proposed appointments to the Parking Committee.
Tonya Rochette and Mark Ciborowski

**End of Consent Agenda**

32. October 15, 2013 Public Hearings

A. Resolution appropriating $12,000 to the arena fund operating budget for Fiscal Year 2013,
retroactive to June 30, 2013; together with report from the Deputy City Manager — Finance.
(9-8)

Action: City Manager Aspell provided a brief overview.

Mayor Bouley opened the public hearing. There being no public testimony, Mayor Bouley
declared the hearing closed.

October 15, 2013 Public Hearing Action

33. Resolution appropriating $12,000 to the arena fund operating budget for Fiscal Year 2013,
retroactive to June 30, 2013; together with report from the Deputy City Manager — Finance. (9-8)

Action: Mayor Pro Tem St. Hilaire moved approval. The motion was duly seconded and passed
with no dissenting votes.

Reports
New Business

Unfinished Business

34. Resolution approving the granting of a conservation easement to the Society for the Protection of
New Hampshire Forests (SPNHF) on approximately 114 acres of land southerly and easterly of
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Gully Hill Road, as approved by the Conservation Commission; together with report from the
Conservation Commission. (6-17) (7-36B; 7-38) (8-53) (9-39)(10-31) (11-43) (12-42) (1-52) (2-
49) (3-37) (4-36) (5-57) (6-52) (7-39)(8-64) (9-36) (Action on this item tabled following a July 9,
2012 public hearing)

35. Resolution amending the official map so as to establish the mapped lines of a future street for a
new street from the iritersection of Storrs and Theatre Streets southerly to Langdon Avenue;
together with report from the Assistant City Planner. (1-16) (2-331; 2-42) (3-39) (4-37) (5-58) (6-
53) (7-40) (8-65) (9-37) (Action on this item tabled following a February 2013 public hearing)

36. Ordinance amending the Code of Ordinances, Title III, Building and Housing Codes; Chapter 27,
Housing: Maintenance and Occupancy Code; Article 27-1, Housing Maintenance and Occupancy
Code, Section 27-1-5, Amendments to the International Property Maintenance Code/2009;
together with report from Code Administration. (8-14)(9-26C; 9-29) (Action on this item was
tabled after a public hearing was held on September 9, 2013.)

Comments, Requests by Mayor, City Councilors

Councilor Nyhan encouraged residents to attend the upcoming Concord High vs. Bedford High
Football game on Friday, October 18" at Memorial Field. Councilor Nyhan indicated that both teams
are currently undefeated.

Councilor Kretovic indicated that the Concord High School Band, which was very good, would be
performing at the football game half time show as well.

Councilor Blanchard thanked the Legal Department for the research they did in follow-up to her
inquiry last month relative to the Concord School District Charter.

Councilor Grady Sexton reminded Council that New England College was holding their open house
for the school’s new Concord location at 62 North Main Street in Concord on Tuesday, October 29,
2013 from 5:00 — 7:00 p.m.

City Clerk Janice Bonenfant reminded residents of the upcoming Municipal Election to be held on
Tuesday, November 5, 2013. Ms. Bonenfant also announced that absentee ballots were available for
anyone that was not going to be able to vote in person on November 5%, At the request of Councilor
McClure, Ms. Bonenfant, indicated that residents wishing to register to vote prior to Election Day
could do so through October 25, 2013 in the City Clerk’s Office as well as register to vote at the polls
on Election Day.

City Manager, Tom Aspell, congratulated Police Chief John Duval and his staff for the work in
apprehending the individual allegedly responsible for the racist graffiti incidents in the South End
over the past few years,
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Consideration of Suspense Items

Action: Councilor Nyhan moved to suspend the rules and consider all suspense items. The motion
was duly seconded and passed with no dissenting votes.

10 Susl Referral to the L.egal Department
Application for Restoration of Involuntarily Merged Lots, Drew Street/Chase Street,

from TF Bernier, Inc.

Action: Councilor Nyhan moved to refer the communication to the Legal
Departthent. The motion was duly seconded and passed with no dissenting votes,

Referral to the Police Department, Code Administration, the Fire Department
and General Services

Communication from Karen Joyal requesting consideration be given to closing
Atiburn'Street from thie intersection of Liberty Street to Franklin Street on Halloween,
Thursday, October 31%.

10Sus2

Action: Councilor Nyhan moved to refer the communication. The motion was duly
seconded and passed with no dissenting votes.

In relation to suspense item 2, Councilor Coen asked if the item needed to come back
to Council for final approval. City Manager Aspell indicated that street closure
requests don’t typically come back to Council. Councilor Keach spoke in favor of this
street closure request indicating he grew up in the Auburn Street area indicating it was
indeed a heavy populated street on Halloween night.

Mayor Pro Tem St. Hilaire reminded all that downtown Halloween Howl was being
held on Friday, October 25, 2013.

Mayor Bouley asked that a member of City Council consider making a motion on the CFOA contract.
Councilor Shurtleff, in accordance with RSA 273-A:3, moved to approve the cost items included in
the collective bargaining agreement between the Concord Fire Officers Association (CFOA) and the
City of Concord. The motion was duly seconded and passed with one dissenting vote.

Adjournment

At 7:24 p.m., there being no further Council business Councilor Nyhan moved adjourn the meeting
and enter non-public session in accordance with RSA 91-A: 3, II (d) to discuss contract negotiations.
The motion was duly seconded and passed with no dissenting votes.

A true copy; I attest:

Janice Bonenfant
City Clerk
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SHAHEEN & GORDON, PA.

ATTORNEYS AT LAW

enacity. Creativity. Results”

September 29, 2013

VIA EMAIL & FIRST CLASS MAIL
David Gill

DJ Sartwell

14 Canterbury Road

Concord, N4 03301

RE: Proposal for Development of Martin Field
Dear Mr. Giii,

i currently serve as the President of Concord National Youth Softbali (CNYS), the league
responsible for providing softball education and opportunities in Concord for girls south of Pleasant
Street and West of the Merrimack River. CNYS wishes to renew Is proposal to secure the lease for the
undeveloped field immediately adjacent to the current softball field at Martin Fieid off of lron Works
Road. CNYSis positioned well to develop the second field at Martin and immediately utilize it to
advance the best interests of the citizens of the South End, add to the Concord economy and expand the
growing interest in softball in Concord. There are several reasons why CNYS is positioned weli to
assume controf and deveiopment of that field: 1) there is a high demand for softbail in the South End,
the opportunities to bring financial benefit to the local economy through weekend tournaments is
present and growling and the current softball demand has exceeded available field space; 2) CNYS Is weli
organized, financially solvent and has a fully staffed Board capable of turning pians to develop the
second field into reallty; and 3} CNYS has demonstrated its success developing and maintaining a field at
that focation already and has the irifrastructure on site now to effectively devetop and maintain a
second field. The purpose of this letter is to expand upon these points and conciude by requesting that
the City assign the second field at Martin to CNYS.

The Demand For Softball In the South End: The demand on Martin Field underscores the need for a
second softball fleld at that location, demand that includes large weekend tournaments which bring
teams from near and far to Concord for weekend stays. CNYS's recreational program has the largest
numbers in the capltal area. CNYS fieided 6 teams last Spring - a Seniors Team, two Majors teams, two
AAA teams and a AA team. In addition, CNYS fielded U10 and U12 All Star teams that played welil into
the Summer. This Fall, CNYS us currently fleiding a Majors Fall Ball team and is hosting clty wide Skiils
clinics at Martin Field. All of these teams cail Martin Field home. At present, CNYS serves over 80
players and thelr families. The demand on Martin Field has far exceeded availabie filed time there. In
additlon to Martin and, as DJ Sartwell knows weil, CNYS secured permits to practice and piay throughout
the Spring at Roliins Park, Reed Park and Memorial Field B. In light of the success of our All Star
programs, we had to extend these permits in order to find fields to accommodate the growing demand
for softball past the Spring and into the Summer. Even with the cooperation of the City and the use of

F.O. BOX 2703 +» 107 STORRS STREET CONCORD, NH 03302.2703
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these additional fields, the demand for practi¢e and field time well exceeded -avallable field space on
which to play. Coaches regularly took up practices on any patch of grass they colld find, even in the
back yard of Abbot Downing School and in available spaces at Rollins Park. There were times when
teams that wished to practice could not. The interest in softbali in the South End grows and, as it does,
pressure on the fields Increases. The expansion of Martin Field would begin to address a need that is
demonstrably present.

The demand for practice space is matched or exceeded by the opportunities to host
tournaments at Martin Fieid, which bring considerable financtal benefit to Concord businesses. . Three
recent examples come immediately to mind. For the past two seasons, Martin Field was the host of the
U120 District All Star tournament in which CNYS fieided a team. Over the course of the first weekend in
July, teams from Andover; Cap Sputh, Cap North, Hopkinton, Lakes Region and Gentrat New Hampshire
played at Martin Field in order to earn a spot In the State tournament. We did it on a single filed and It
was a stretch. The District Ail Star Tournament was followed by the Turn 2 Tournament in iate July and
the Farleigh Tournament in early August, weekend softball events drawing teams from around New
England to Congord. When these teams comeé to Concord, they stay in our.hotels; eat at our reéstaurants
and continue to make Concord a destination City for players near and far. iWith a second fleld, we could
expand these already well-established tournaments in Concord, events which both expand the sport of
softball in the capital and, importantiy, enrich our economic base. Simply stated,-a second field at
Martin would continue and expand the tradition of playing major softbail tournaments at that location.

CNYS Is Equipped To Develop The Field Now: The CNYS Board Is well fortified; our league is financially
sound and is positioned to immediately develop a second fieid at Martin. CNYS is financially sound and
has operated in the biack for years and Its taxes are in order, which means that CNYS enjoys a readiness
to assume deveiopment of the second field now. importantly, CNYS already has a standing committee
devoted to the future development of Martin Fieid, that committee includes business leaders from
outside of our Board, including or@ form Sanef Auto Parts, which, as we know, was instrumental in the
development of Sanei Park off of Manchester Street. That committee has aiready met with Bilt Hickey
from The H.L. Tumer Group to begin ta brainstorm about the next phase of the deveiopment of a Martin
Fieid, a conversation which has envisioned the possibility of securing a second flield at Martin.
Additionally, the CNYS-Board is comprised of indlviduals from a range of backgrounds capable of
pianning, fundraising and building a field immediately. We have lawyers, mortgage officers, mechanics,
electrictans, truck drivers and proféssional fundraisers currently serving on our Board In addition to a
iegion of devoted parent volunteers. Together, the CNYS Board and volunteers are positioned now to
assume control of the second field and turn it into a top notch place to play. As you know, CNYS has
been pursuing this opportunity for the past couple of years as that field has sat idle and undeveloped.

CNYS Already Has The infrastructure At Martin Fleld Making This Proposal Realistic: The condition of
current softbail field at Martin is an ifiustration of CNYS’s abllity to develop, keep and maintain safe fieid
properly. The maintenance of the infield diamond and outfield grass is the envy of all the visiting teams
that piay there and it is a matter of pride for our parents and volunteers, if you ook at It the field right
now, it is freshly dragged and ready for another day of play even after a full Fail Sunday, which inciuded
several practices as well as a skills clinic which was open to players, city wide. Maybe more importantly,
CNYS Is the only league presently abie to tend to a field in that location in light of the infrastructure it
has developed there. On site, CNYS currently pays for and maintains an outhouse and dumpster at that
location. It has storage areas fiiled with rakes, shovels, tractors, field {ining materials, pitching machines,
nets, bats, bails and a variety of equipment necessary both to keep and maintaln a fleid and actually play
there. importantiy, we alse have appropriate safety equipment aiready on site at that focation,



including and AED and other first aid equipment. These amenities position CNYS to do what no other
league can right now -~ ensure a safe place to piay forour teams and those visiting. Any other league
wishing to set up there would have to start from scratch. Ironicaliy, it has been CNYS that has been
mowing the area where the second fieid would be for some time. Without CNYS, the second fieid would
be compietely over grown. It makes common sense against this backdrop for CNYS to assume the
deveiopment of the second field at that iocation.

CNYS stands ready to assume the use and development of the secand field at Martin. CNYS Is
successfully present in that location already, serves the Interests of girls in the South End, brings visitors
to the City and very much wishes to expand upon its success. We look to the City as an important
partner in doing s0. We belleve that with cooperation and coftabaration, we can turn a field that has sat
underutilized for far too long into a wonderful place to play. 1wish to make myself and our board
available for any inquires you may have. My personal cell phone is 387-6424 should you wish to speak
with me directly.

Very truly yours,

asident, Concord National Youth Softbail
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CITY OF CONCORD

S the year o vur Lord buvn Honioaricd and Rirteor

AN ORDINANCE amending the CODE OF ORDINANCES, Title V, Administrative Code; Chapter
30, Administrative Code, Article 30-2, Municipal Departments; Section 30-
2-20, Community Development Departmient.

The City of Concord ordaing ag folloms:

SECTIONI:  Amend the CODE OF ORDINANCES, Title V, Administrative Code; Chapter 30,
Administrative Code, Article 30-2, Municipal Departments, by amending Section

30-2-20, Community Development Department by deleting it in its entirety and

replacing it as follows:
30-2-20 Community Development Department.

(2) The Community Development Department, under the general supervision of the Deputy
City Manager — Development, shall consist of the Administration Division, the
Community Planning Division, the Engineering Services Division, and the Code
Administration Division. Each division - with the exception of the Administration
Dtivision - shall consist of a division head and such other personnel as may be
recommended by the City Manager and approved by the City Council.

(b) The Division of Administration shall be under the immediate supervision of the Deputy
City Manager - Development. It shall perform the following functions:

(1)  Plan and implement projects, programs, goals, objectives and strategies for the
City and/or the Department to ensure responsiveness to citizens, efficient
organization and completion of work.

(2) Coordinate City-wide development activities which may include, but not be
limited to, working with the entire Department as well as all other City
departments, providing reports to City Council or City Boards, conducting
business visits, and representing the City before City Council, Boards and
Commissions or at governmental, civic, or business association functions to
present initiatives, establish goodwill and/or respond to concerns.

(3) Exercise general supervision over all employees in the Department.

(4) Oversee the budget and operations of the Concord Municipal Airport.

(5) Receive and investigate complaints and inquires by citizens or outside
agencies and respond or refer to appropriate division or department for action
and follow-up.



(6) Review Departmental agenda items and reports.

(7) Manage special projects as needed.

(8) Represent the City Manager as needed.

(9) Perform all other related functions as directed by the Deputy City Manager -
Development.

(c) The Division of Code Administration shall be under the immediate supervision of the
Code Administrator. It shall perform the following functions:

(1) Administer the building, housing, health, licensing and zoning regulations.

(2) Coordinate appeals to the Zoning Board of Adjustment, the Building Board of
Appeals-and the Demolition Review Committee,

(3) Review plans for code compliance and issue building, plumbing, electrical,
mechanical, demolition, sign and special event permits.

(4) Conduct inspections and issue certificates of occupancy upon verification of
plan.compliance. :

(5) Inspect rooming houses and rental residential units to ensure compliance with
pertinent ordinances,

(6) Regulate food service establishments through inspections.

(7) Investigate food borne illnesses, insect infestation, mosquito related ilinesses,
and other public health issues.

(8) Administer a variety of different licenses.

(9) Administer and enforce the Concord Zoning Ordinance.

(10) Assist the Zoning Board of Adjustment, by processing applications for
variances, equitable waivers, special exceptions, and administrative appeals.

(11) In coordination with the Community Planning Division, enforce site
compliance with applicable Planning Board approvals.

(12) Maintain applicable building records.

(13) Perform all other functions that may be required by law or ordinance.

(14) Perform all other related functions as directed by the Deputy City Manager —
Development.

(d) The Division of Community Planning shall be under the immediate supervision of the
City Planner. It shall perform the following functions:

(1}  Coordinate the Development Review process for the City of Concord.,

(2) Provide staff assistance to the Planning Board, Conservation Commission,
Architectural Design Review Committee, Technical Review Committee,
Trails Committee, Heritage Commission and other City committees as
required.

(3) Administer Site Plan and Subdivision regulations, approvals and permits as
well as voluntary lot mergers, Conditional Use Permits, Comprehensive
Development Plans, and Design Review approvals on behalf of the Planning
Board.
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Make recommendations of Mapped Line of Future Streets, street acceptances
or discontinuances, and disposition of tax deeded properties on behalf of the
Planning Board.

Administer the City of Concord Impact Fee Ordinance.

Perform field inspections to ensure projects are constructed in accordance with
Planning Board approvals.

Provide long range planning services to the City including preparation of
updates to the Master Plan, Open Space Plan and other plans and studies
related to land use.

As needed, coordinate with local, regional, state and federal agencies, and/or
civic or business associations, on matters of local or regional planning,

As needed, prepare and review proposed ameridments to the Concord Zoning
Ordinance in coordination with the Code Administration, Engineering
Services (if applicable) and Administration Divisions.

(10) Prepare and maintain records on the City’s housing and demographic trends.
(11) Maintain the official files for the Planning Board,
(12) Perform all other related functions as directed by the Deputy City Manager -

Development.

(¢) The Division of Engineering Services shall be under the immediate supervision of the
City Engineer. It shall perform the following functions:

()
(2)

3

4
)

(6)
(7)

(8)
)

(10)

Perform or cause to be performed the design, layout, and mapping of all
municipal public works projects as required.

Review and approve the design and construction of all additions and
improvements to the City’s street system and other facilities proposed to be
constructed by parties other than the City, but which are to subsequently
become public facilities.

Review and approve the design of traffic studies and traffic/transportation
improvements for facilities proposed to be constructed.

Maintain all maps and location records for the City.

Prepare and maintain all records pertaining to Engineering Services as
required.

Care for and maintain all property and equipment assigned to Engineering
Services.

Prepare and maintain all engineering and physical records relating to City
assets including buildings, roadways, bridges, water, sewer, and storm sewer
systems.

Prepare, maintain and operate the City’s Geographical Information System.
Prepare for the City Manager’s review the annual Capital Improvement
Program (CIP) related to street, sidewalk, bridge, traffic signals, water
distribution, sewer collection, and stormwater collection systems.

Issue all permits regarding encumbrance or excavation of sidewalks, streets, or
other public ways, which shall include driveways.

(11} Issue all permits for new water or sewer construction (connections) to the

municipal systems.



(12) Participate in the approval process for the issuance of Certificates of
Occupancy.

(13) Manage and maintain the Community Development Project Inspection Fund
including the collection of fees and the coordination of timely and effective

construction inspection.
(14) Perform all other related functions as directed by the Deputy City Manager -

Development.

SECTIONII: This ordinance shall take effect upon its passage.



CITY OF CONCORD A7

REPORT TO THE MAYOR AND CITY COUNCIL

FROM: Carlos P. Baia, Deputy City Manager — Development
DATE: October 30, 2013

SUBJECT: Amendment to the Community Development Department Organizational
Ordinance, Article 30-2-20

Recommendation

Accept this report and set a public hearing to adopt the attached housekeeping amendment
to the ordinance.

Background

The City Code of Ordinances establishes the organizational structure of the various City
departments. The existing ordinance outlining the Community Development Department
18 outdated and does not reflect current practices nor the organization of the Department
based on Council actions in recent years.

Discussion

The existing City Ordinance pertaining to the Community Development Department
ordinance still includes references t¢ a Community Development Director and to the
Business Development Division, both of which were changed via Council action several
years ago.

In addition, with the passage of time, practices and responsibilities for certain activities
have been transferred from one division of the Department to another to respond to staff
gkills and customer service needs. The revised ordinance has been drafted to
comprehensively grasp these changes.
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CITY OF CONCORD

AN ORDINANCE amending the Personnel Class Specification Index

The City of Concord ordaing ag follotug:

SECTIONI: Amend the CODE OF ORDINANCES, Title V, Administrative Code; Chapter
35, Classification and Compensation Plan, Schedule D of Article 35 -2,
Class Specification Index, by deleting the following position:

Position Labor FLSA Pay

Title Grade Schedule
Adult and Technical Services Manager 22 Non-Exempt Schedule D
SECTION II: Amend the CODE OF ORDINANCES, Title V, Administrative Code; Chapter

35, Classification and Compensation Plan, Schedule D of Article 35-2,
Class Specification Index, by adding the following position:

Position Labor FLSA Pay
Title Grade Schedule
Adult Services Manager 21 Non-Exempt Schedule D

SECTION III: This ordinance shall take effect upon its passage.






City of Concord, New Hampshire

REPORT TO MAYOR AND THE CITY COUNCIL ?la
FROM: Jennifer Johnston, Director of Human Resources and Labor Relations
DATE: QOctober 31, 2013

SUBJECT: Amend Schedule D to Add the Position of Adult Services Manager and Eliminate
the Position of Adult and Technical Services Manager

Recommendation

It is requested and recommended that the City Council accept this report and set a public hearing
date in December for the proposed ordinance to add the position of Adult Services Manager to
Schedule D while eliminating the position of Adult and Technical Services Manager.

Background

The Library Director is requesting that the position of Adult Services Manager be returned to
Schedule D of Article 35-2 of the City Code of Ordinances to address the needs of the Library
Department and the services it provides to the citizens of the City of Concord. In 2010 this
position was deleted from Schedule D when the position of Adult and Technical Services
Manager was created. The Library Director wishes to eliminate the position of Adult and
Technical Services Manager and return to previous structure which included a Technical Services
Manager and an Adult Services Manager. Currently a full-time Reference Librarian position is
coming open due to a retirement, and the Library Director wishes to pursue succession planning
by not filling the Reference Librarian position, but hiring an Adult Services Manager and
allowing the incumbent Adult and Technical Services Manager to apply for the position of
Technical Services Manager.

Discussion

The Adult Services Manager position has been classified as a labor grade 21 as identified in the
attached ordinance and will be added to Schedule D in order to place it within the city’s position
classification system as a non-contractual, exempt employee, under the Fair Labor Standards Act.
The increased cost as a result of replacing a Reference Librarian (LG 18) with an Adult Services
Manager (LG 21) will be absorbed by the library’s existing budget.

In order to accomplish the aforementioned, the City of Council will have to set a public hearing
for December and then approve the position per the attached ordinance.

Respectfully Submitted,




Jennifer Johnston

cc: Thomas J, Aspell, Jr., City Manager
Patricia A. Immen, Library Director
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CITY OF CONCORD

S the yoor of vir Lored tiv Hrassand andl thirtions

AN ORDINANCE  amending the CODE OF ORDINANCES, Title I, General Code; Chapter 5,
Public Works; Article 5-8, Solid Waste Flow Control.

The City of Concord ordaing ag follows:

SECTIONI: Amend the CODE OF ORDINANCES, Title I, General Code; Chapter 5, Public
Works; Article 5-8, Solid Waste Flow Control, by deleting the definition of
“Cooperative™ in Section 5-8-2, Definitions, as follows:

5-8-2 Definitions.

SECTIONII: Amend the CODE OF ORDINANCES, Title I, General Code; Chapter 5, Public
Works; Article 5-8, Solid Waste Flow Control, by amending paragraph (a) of

Section 5-8-5, Licensing of Designated Haulers, as follows:

5-8-5 Licensing of Designated Haulers,

(8)  All designated haulers shall dispose of acceptable waste originating within the City at the
[Penacook-Resource-Recovery-Facility] Allenstown Transfer Station in Allenstown,
New Hampshire. Acceptable waste may be delivered to the [Penacoelc Resouree
Reeovery Faeility] Allenstown Transfer Station in Allenstown, New Hampshire only by
self-emptying vehicles or transfer trailers and in a manner which reasonably assures that
the waste will not blow, leak, or spill prior to unloading at the facility site. All waste
must be delivered in a vehicle with gross vehicle weight of greater than twenty-seven
thousand five hundred (27,500) pounds and is self-dumping.

SECTION III: This ordinance shall take effect on December 31, 2014,

Explanation: Matter added to current ordinance appears in bold italics.
Matter removed from current ordinance appears lia-brackets-and-struckthrouah.]



i



PAGE10OF2

CITY OF CONCORD A

REPORT TO MAYOR AND THE CITY COUNCIL

FROM: Earle M. Chesley, P.E., General Services Director
DATE: October 24, 2013

SUBJECT: Proposed amendment to the City Code of Ordinance Article 5-8, Solid Waste
Flow Control Ordinance

Recommendation

Approve this report and set the attached ordinance for a public hearing at the December 2013
City Council Meeting.

Backeground

On June 12, 1985, the City and 26 other New Hampshire towns and cities formed the Concord
Regional Solid Waste/Resource Recovery Cooperative (“Cooperative”). The Cooperative
formation agreement was amended and restated on January 22, 2009.

The purpose of the Cooperative is to provide for the management of waste generated in the
municipal members’ respective territories. In forming the Cooperative, the municipalities
determined that in order to efficiently and properly provide for the management of their waste it
would be to their mutual benefit to enter into an agreement to create the Cooperative.

Following the formation of the Cooperative, on or about December 2, 1985, the Cooperative
entered into a twenty year Service Contract with Wheelabrator Concord Company, L.P.
(“Wheelabrator”) to dispose of the member municipalities’ solid waste and the disposal of ash
residue resulting from the processing and disposal of waste

On July 5, 2006, the Cooperative and Wheelabrator entered into a subsequent Service Contract
entitled, Solid Waste Disposal Agreement. The purpose of the 2006 Solid Waste Disposal
Agreement was to contract for the processing and disposal of waste at the Wheelabrator Facility.

On October 9, 2012, following a public hearing, the City Council appropriated the sum of
$80,000 and authorized the issuance of bonds and notes for design and consultation regarding the
City’s solid waste disposal options, CIP #483.



On December 10, 2012, in accordance with the 2006 Solid Waste Disposal Agreement between
the Cooperative and Wheelabrator, the Cooperative exercised its option to terminate the
Agreement as of December 31, 2014 because the Cooperative determined that the Agreement is
not competitive with other disposal options.

On June 26, 2013, the City advised the the Cooperative that it would not be disposing of its solid
waste as a member of the Cooperative following the termination of the Wheelabrator contract on
December 31, 2014.

On August 27, 2013, after conducting a Request for Proposals through the City’s Purchasing
Division, the City entered into a multi-year Agreement with Cassella Waste Management of
Massachusetts, Inc., for the collection and disposal of the City’s solid waste including recycling
services. Under the Agreement, the City agreed to submit the attached amendment to the City
Code of Ordinance Article 5-8, Solid Waste Flow Control Ordinance to the City Council.

The commeﬁt‘:ement' dates for Solid Waste Collection Services, Transfer Station Services and
Solid Waste Disposal Services as set forth in the Agreement with Cassella is as follows:

(1) Solid Waste Collection Services:  July 1, 2014 — June 30, 2024
) Transfer Station Services: July 2, 2015 - June 30, 2024
3 Solid Waste Disposal Services: January 1, 2015 — June 30, 2024

Discussion

In accordance with City Code of Ordinance Article 5-8, Solid Waste Flow Control Ordinance,
the City issues licenses to commercial solid waste haulers operating within the City. Under the
current ordinance, City solid waste is delivered to the Wheelabrator Facility. Under the attached
proposed ordinance, the City’s solid waste will be delivered to the Allenstown Transfer Station
in Allenstown. The effective date of the proposed ordinance is January 1, 2015.

Cc Brian LeBrun, Deputy City Manager, Finance
James Kennedy, Esq., City Solicitor
Douglas Ross, Purchasing Manager
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AN ORDINANCE amending the CODE OF ORDINANCES, Title II, Traffic Code; Chapter 18, Parking;
Article 18-1, Stopping, Standing, and Parking.

The City of Concord ordaing as follows:
SECTIONI:  Amend the Title II; Traffic Code; Chapter 18, Parking; Article 18-1, Stopping,

Standing, and Parking; Section 18-1-6 (a), Parking Prohibited at All Times in
Designated Places, Schedule I, by deleting the following:

Side
Street - Restricted From To
Knight Street East Hutchins Street 225 feet southerly

of Hutchins Street

SECTION IE: This ordinance shall take effect upon its passage.
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CITY OF CONCORD

REPORT TO THE MAYOR AND CITY COUNCIL

FROM: Robert J. Mack, PE, PTOE, Traffic Engineer
DATE: QOctober 11, 2013

SUBJECT: Report from Engineering Services with a recommendation to amend the Code
of Ordinances to remove the parking restriction along the east side of Knight
Street near Hutchins Street.

Recommendation

Accept this report and set a public hearing to amend the Code of Ordinances to remove the
parking restriction along the east side of Knight Street from Hutchins Street to 2 point 225
feet southerly.

Background

In an April 22, 2013 communication to Parking Enforcement, Chris Demers of 15 Hutchins
Street requested consideration of reinstating on-street parking along the east side of Knight
Street adjacent to his property. Parking along this side of Knight Street, from Hutchins
Street to 225 feet southerly, was prohibited in March 2011 as follow-up to a Planning Board
condition of approval related to the residential redevelopment of the former Scandia Hall.
This request to remove the parking restriction was reviewed by the Traffic Operations
Committee (TOC) on May 21, 2013, and endorsed by the Parking Committee on July 15,
2013.

Discussion

A locus plan of the Knight Street area is attached and illustrates the limits of the current
no-parking restriction. This restriction was enacted on March 14, 2011 as follow-up
housekeeping pursuant to a Planning Board condition of approval of the redevelopment of
the former Scandia Hall. The restriction was recommended at that time to facilitate the
location of back-out parking spaces along the redevelopment site. The parking restriction
was extended northerly to Hutchins Street to remove potential sight-line impedance for
drivers backing out of the new Scandia Hall parking spaces. Unrelated to the Scandia Hall
redevelopment project, sidewalk and curb improvements were made on both Knight and
Hutchins Streets as part of the US Route 3 North Improvements Project (CIP 35), including
reconfiguring the Knight street corner at Hutchings Street to reduce the speed of right
turns from Hutchins Street onto Knight Street.

A7y



Report to the Mayor and City Council Page 20f2
October 11, 2013

Mr. Demers’ specific tequest was to allow on-street parking along the east side of Knight
Street adjacent to his house, or essentially, room for about twp parking spaces between the
corner at Hutchins Street and the crosswalk to the Second Start facility across the street.
Due to current parking restrictions along both sides of Knight Street near his home, the
inability to park along Hutchins Street due to narrow street width, and the limited space in
his driveway, Mr. Demers was concerned that his visitors and guests have to park
considerably far to the south along Knight Street.

Engineering and Parking staff visited the site and found that sight lines along Knight
Street for potential drivers backing out of the Scandia Hall redevelopment driveways were
reasonable for the street as reconstructed under CIP 35, whether or not a vehicle was
parked in the area hetween the ¢rosswalk and Hutchins Street. At its May 21, 2013
discussion of this matter, TOC members concurred that allowing potential parkmg on the
east side of Knight Street between the crosswalk and Hutchins Street appeared feasible. It
was anticipated that this space could accommodate one or two parked cars. However, these
spaces would likely be used also by vehicles related to the Second Start school and might
not be exclusively available for the resident at 15 Hutchins Street.

The Parkmg Committee considered this request at its July 15, 2013 meeting, with Mr.
Demers in attendance. Committee members felt that the request to reinstate parking for
about two vehicles next to #15 Hutchins Street was reasonable. Members suggested that
this request could most simply be accommodated by removing the entire parking restriction
enacted in 2011 (i.e. from Hutchins Street to 225 feet easterly). This would allow space for
up to two cars to park between Hutchins Street and the crosswalk to Second Start. To the
south of this area is the crosswalk (where parking is otherwise prohibited by Ordinance),
and contiguous driveway openings to the Scandia Hall residential development (also where
parking is otherwise prohibited by Ordinance). Mr. Demers indicated that he understood
that this would be space for public parking and that Second Start visitors would probably
park in the requested spaces near his house durmg working hours, but that he was most
interested in their potential availability in the evenings and during the weekend.

The Parking Committee unanimously endorsed a recommendation to City Council to
rescind Ordinance 2818 enacted March 14, 2011.

RJM/rjm
Attachment: Proposed Parking Restriction Map
cc: Parking Committee

John Duval, Police Chief

Ed Roberge, City Engineer

Steve Henninger, Acting City Planner

Carlos Baia, Deputy City Manager — Development
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CITY OF CONCORD

In the year of our Lord two thousand and thirteen

RESOLUTION APPROPRIATING SEVEN THOUSAND DOLLARS ($7,000)

TO THE SEWER FUND TO HARVEST TIMBER AT THE
HALL STREET WASTEWATER FACILITY.

Page 1 of 2

The City of Concord resolves as follows:

WHEREAS,

WHEREAS,

WHEREAS,

WHEREAS,

WHEREAS,

WHEREAS,

WHEREAS,
WHEREAS,

the City was notified in September 2013 by its Forester, in conjunction with the
NH State Forester, that 15 acres of red pine forest on the Hall Street Wastewater
Plant site was infected with a fungus; and

the City Forester prepared a Request for Proposal to secure a timber harvesting
company to remove the infested stand of red pine; and

the expense of the City Forester is anticipated to be approximately $7,000; and

revenues from the sale of the timber is projected to be at least $7,000, which will
fully support the harvesting operations; and

replanting of trees at the Hall Street Facility is expected to cost approximately
$9,000; and

funding to support the tree replanting is anticipated to be from unspent FY 14
authorized operating budget appropriations from various account lines, therefore
no additional funding is requested at this time; and

the Director has identified the need to begin work on this project; and

this appropriation is for a purpose not included in the FY2014 adopted budget,
therefore, Section 37 of the City Charter requires a two-thirds vote of the City
Council.



CITY OF CONCORD

In the year of onr Lord two thousand and thirteen

RESOLUTION APPROPRIATING SEVEN THOUSAND DOLLARS ($7,000)
TO THE SEWER FUND TO HARVEST TIMBER AT THE
HALL STREET WASTEWATER FACILITY.

Page 2 of 2
NOW, THEREFORE, BE IT RESOLVED by the City Council of the City of Concord that:

1)) The SUML OF ..ottt e et s s ssssesssees st s s s $7,000
be and is hereby appropriated as follows:

Sewer Fund Operations

Professional and Technical €Xpenses.........vvreivceveneecrreeneseenrseseenssressesenn. $7,000
2) Revenue is available as follows:

Sewer Fund
TIMDET SAIES ....ccviieeceeeteceeeece et et e s et e ee e e e e $7,000

3) These funds shall be expended under the direction of the City Manager.

4) This resolution shall take effect upon its passage.



CITY OF CONCORD
2

REPORT TO MAYOR AND THE CITY COUNCIL

FROM: Philip H. Bilodean, P.E., Deputy Director, General Services Department
DATE: October 18, 2013

SUBJECT: Resolution for a $7,000 Supplemental Appropriation for the Sewer Fund
operating budget for a timber harvest and tree replanting.

Recommendation

The Department recommends adoption of the attached supplemental resolution to increase the
FY 14 Sewer Fund operating budget by $7,000 from $7,475,418 to $7, 482,418,

Background

During a State wide assessment of the health of the State’s forests the State of NH Chief Forester
approached the City of Concord with concern over the infestation and disease occurring in the 15
acte red pine forest on the Hall Street Wastewater Facility property. The City Forester FORECO
concurs with the State that the stand is heavily infected with the red pine scale and the fomes
annosus fungus, both of which are eventually fatal to the trees. The City Forester reports that
many have already died in the plantation, causing a loss of income to the City. Because there is
no treatment for the diseased trees, the recommendation is clear-cutting the stand before any
more trees die off, also recommending stumping the site. The harvest would include the 44 large
red pines also infected along the frontage of the facility on Hall Street.

Discussion

The General Services Department, Wastewater Division Professional and Technical services
account did not anticipate the expense associated with this effort and henceforth the request for
an additional appropriation of $7,000. The original FY 14 account is $9,550.

The timber harvest could take place late fall or winter 201 3/2014. Replanting of pines along the
facility frontage would take place in the spring. The harvesting of this timber, aside of the
infestation, will net more than $7,000 in revenue for the Sewer Fund.
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In the year of our Lord two thousand and thirteen

RESOLUTION REPURPOSING FIFTEEN THOUSAND DOLLARS ($15,000)

FROM COMPLETED AND UNEXPENDED SCADA
INSTRUMENTATION CAPITAL IMPROVEMENT
PROJECT (CIP #124) TO SUPPORT A WATER
TREATMENT PLANT STAFFING STUDY.

The City of Concord resolves as follows:

WHEREAS, the recent retirement of the Water Treatment Plant Operations Supervisor and the

retirement of the Water Treatment Plant Superintendent in early 2014 necessitate
a formal review of staffing needs at the Water Treatment Plant; and

WHEREAS, the SCADA Instrumentation Improvement Project (CIP #124) will be under

budget by $15,000, which may be made available for the necessary Water
Treatment Plant Staffing Study; and

WHEREAS, the Director has identified the need to begin work on this project; and

WHEREAS, the SCADA Instrumentation Improvement Project (CIP #124) was funded through

a capital transfer from the Water Fund operating budget, a simple majority vote of
the council is necessary to pass this resolution.

NOW, THEREFORE, BE IT RESOLVED by the City Council of the City of Concord that:

2)

3)
4

TRE SUM OF ...uiiiricretreiirectrecnse s ettt es e e e s e e see e seereseeneaes $15,000
be and is hereby repurposed as follows:

Water Capital Fund
General Services

Water Treatment Plant Staffing Study........cococeeervereeeercccereisecsnscsess e $15,000

Funding for the project is available as follows:

Water Capital Fund
General Services

Repurpose unspent Scada Instrumentation Improvements (CIP#124) .......... $15,000
Sums as repurposed shall be expended under the direction of the City Manager.

This resolution shall take effect upon its passage.
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CITY OF CONCORD A4

REPORT TO MAYOR AND THE CITY COUNCIL
FROM: Philip H. Bilodeau, P.E., Deputy Director General Services Department
DATE: October 15, 2013

SUBJECT: Resolution repurposing dollars from the 2013 SCADA (Supervisory, Control
and Data Acquisition) Instrumentation Improvements Project (CIP#124) to
fund a Water Treatment Plant Staffing Study

Recommendation

The Department recommends acceptance of this report.

Background

The SCADA system has provided a more effective collection of operational information and
monitoring and control of equipment based upon the information transmitted to a central control
station. The General Services Department Water Treatment Plant has continued advances to the
Water Treatment Plant SCADA Instrumentation Improvements by including it into every
improvement project completed and ongoing. The completed Backwash Water Pump project
included system compatibility and control. The ongoing Generator Replacement Project and the
Motor Control Center #3 Project will also include the necessary integration with the overall
system design.

The recent retirement of the Water Treatment Plant Operations Supervisor and the retirement of
the Water Treatment Plant Superintendent in early 2014 provide an opportunity to review the
staffing responsibilities and duties of the existing staffing scenario. SCADA has modernized the
operation providing more efficient control of the facility.

Discussion

The recent retirement and near retirement provides an opportunity to review the operational
functions of the Water Plant with a focus on duties and responsibilities to provide efficient
assignment of staff bringing the facility into the twenty first century.

Repurpose the following project amount:
= 2013 SCADA Instrumentation Improvements $15,000

The SCADA Instrumentation Improvements have been ongoing and the remaining funds are
available for repurposing to the Water Treatment Plant Staffing Study.
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In the year of our Lord two thousand and thirteen

RESOLUTION ACCEPTING AND APPROPRIATING THE SUM OF ONE HUNDRED

TWENTY FIVE THOUSAND DOLLARS ($125,000) FROM THE
CAPITAL REGIONAL DEVELOPMENT COUNCIL’S (CRDC)
BROWNFIELDS SUB-GRANT PROGRAM FOR ENVIRONMENTAL
CLEANUP OF THE FORMER ALLIED LEATHER AND AMAZON
REALTY SITES LOCATED AT 5-35 CANAL STREET, PENACOOQK,
CIP #508.

Page 1 of 2

The City of Concord resolves as follows:

WHEREAS,

WHEREAS,

WHEREAS,

WHEREAS,

WHEREAS,

WHEREAS,

WHEREAS,

the City also owns certain properties located at 5, 11, 27, 31, and 35 Canal Street,
known as the former Allied Leather Tannery and Amazon Realty sites; and

said properties are contaminated with petroleum products and require
environmental cleanup in order to facilitate future redevelopment; and

the City bid final cleanup of these parcels and bids received exceeded available
funds; and

the Capital Regional Development Council (CRDC) has offered to provide the
City $125,000 in grant funds from its Brownfields Sub-grant Program; and

this sub-grant from the Capital Regional Development Council (CRDC) is in
addition to $200,000 previously granted by CRDC to the City by Resolution
#8570 on June 11, 2012 for the Allied Leather / Amazon Realty cleanup project;
and

funds from the State of New Hampshire’s Oil Discharge, Disposal and Cleanup
Fund (*ODD Fund” or “Petroleum Program”), accepted by the City per
Resolution #8695 on August 12, 2013, shall be used as matching funds for the
$125,000 CRDC sub-grant; and

this appropriation is for a purpose not included in the FY 14 adopted budget,
therefore, Section 37 of the City Charter requires a two-thirds vote of the City
Council for its approval.



CITY OF CONCORD

In the year of our Lord two thousand and thirteen

RESOLUTION ACCEPTING AND APPROPRIATING THE SUM OF ONE HUNDRED

TWENTY FIVE THOUSAND DOLLARS ($125,000) FROM THE
CAPITAL REGIONAL DEVELOPMENT COUNCIL’S (CRDC)
BROWNFIELDS SUB-GRANT PROGRAM FOR ENVIRONMENTAL
CLEANUP OF THE FORMER ALLIED LEATHER AND AMAZON

- REALTY SITES LOCATED AT 5-35 CANAL STREET, PENACOOK,
CIP #508.

Page 2 of 2

NOW, THEREFORE, BE IT RESOLVED by the City Council of the City of Concord that:

)

2)

3)

4)

5)

ThE SUIN OF ...ttt rees st vesreesss e seesstsssessenssesesssssesnssenees $125,000
be and is hereby appropriated as follows:

General Capital Project Fund
City Administration
Allied Leather Tannery CRDC Brownfields Sub-grant #2 (CIP #508)......... $125,000

TRE SUIN OF v.viiiiiiieiiniet et oersseese s s e see s e sneneesesesessenesessenes $125,000
be and is hereby made available as follows:

CRDC Grant funding

City Administration

Allied Leather Tannery CRDC Brownfields Sub-grant #2...........ccevvemne... $125,000

These funds shall be used for any activity related to the environmental cleanup of the
former Allied Leather and Amazon Realty sites as permitted by Grantor.

These funds shall be expended under the direction of the City Manager.

This resolution shall take effect upon its passage.
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REPORT TO MAYOR AND CITY COUNCIL

FROM: Matthew R. Walsh, Director of Redevelopment, Downtown Services,
& Special Projects

DATE: October 21, 2013

SUBJECT: Allied Leather Tannery $125,000 Capital Regional Development

Council Brownfields Sub-grant
Recommendation:
* Accept this consent report;

e Set the attached resolution accepting and appropriating the sum of $125,000 from the
Capital Regional Development Council (CRDC) Brownfields Sub-grant Program for
public hearing on December 9, 2013.

Background:

The City acquired four parcels which comprised that portion of the former Allied Leather
Tannery located at 27-35 Canal Street during the period of 2002 — 2004. The City later acquired
additional land at 5-11 Canal Street in 2012 known as the “Amazon Realty” site. Upon
acquisition of these properties, the City began a multi-year environmental cleanup initiative for
the purpose of preparing the site for redevelopment by the private sector.

Discussion:

The City is the process of commencing the final phase of environmental cleanup of the Allied
and Amazon Sites.

Specifically, the City received four (4) bids for cleanup of the site on September 26, 2013. All
bids exceeded the City’s available budget of $700,000 (excluding work to be paid for by the
State of NH’s Petroleum Fund Program). In accordance with the City’s Code of Ordinances §
31-1-3, the City rejected all bids and proceeded to negotiate with the bidder who was deemed to
be in the City’s best interests,

The City has negotiated a contract with DL King of Nashua, New Hampshire to proceed with the
project for the sum of $927,860 (including work to be paid for by the State of NH Petroleum



Tannery ODD Fund
Page 2 of 2

Program). DL King’s original bid for the work was $1.388 million. The negotiated price is 33%
less than their original bid.

With a contract negotiated, the City required additional funds in order to complete those portions
of the cleanup not financed by the State’s Petroleum Program. Specifically, the City required an
additional $125,000 to proceed with the project.

Towards this end, staff contacted the Capital Regional Development Council (CRDC) to see if
the City could secure additional funds through their Brownfields Revolving Loan Fund Program.
The City had previously secured $200,000 for the project from this source in 2012. CRDC has
indicated it will provide the City with an additional $125,000 for the project. In lieu of City
funds, moneys from the State of NH Petroleum Program will serve as the required match for the
additional CRDC grant. Therefore, there will be no cost to the City for accepting these funds.

The City has engaged DL King with available funds on hand. Work at the site was expected to
commence in early November. Should the City Council approve these additional grant funds,
the City will execute a change order with the contractor in order to complete the entire project.

Cleanup work will be completed in summer 2014.
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REPORT TO MAYOR AND THE CITY COUNCIL

DATE: October 30, 2013
FROM: Thomas J. Aspell, Jr., City Manager

SUBJECT: Citizen Comments

Recommendation:

Recommend City Council accept this report.

Background:

Attached for your information are citizen comments received during the past month.

/ss

Attachments






From: Bill Higgins <billhigginsemail ail.com>

Date: October 16, 2013 at 12:55:14 AM EDT

To: <jduval@concordpolice.com>

Subject: Excellent job on the Raymond Stevens capture

Dear Chief John F. Duval,

It was my good fortune to read online in the LA Times how the Police of Concord, NH tracked
down a racist criminal through his gun permit. I am so delighted at your excellent police work, I
am compelled to congratulate your department, for whatever that is worth to you.

I'm a "gun guy," but probably not your usual pro-gun guy -- one of only a few (probably)
Democrats living in Orange County, California. But my votes for who should get the "sane gun
laws" money first are the police. We have a LOT of people here stringing together new laws on
the edge of the issues, and I wish they would give that money to the police, instead. While I
understand that statistically where governments control AR rifles, there exists favorable statistics
in lower gun incidents, I really believe we should put our tax dollars on the streets with your
officers if we want to save lives.

Sorry for the rant, but the good work of your people kinda bears out my approach, at least in my
eyes. But don't miss my message: it takes hard working individuals to get you across the finish
lines, but without an organization that supports that, we all sink. So, way to show leadership,
New Hampshire Police Department!

Bill Higgins



From: Rabbi Moshe ben Asher & Magidah Khulda bat Sarah <kharakim@sbcglobal.net>
Date: October 15, 2013 at 7:20:52 PM EDT

To: <jduval@concordpolice.com>

Subject: Det, Wade Brown

Dear Chief Duval:

We live in Los Angeles—a long way from Concord, both in miles and culturally—but we want
you to know that the commitment and actions of Detective Wade Brown made us proud to be
Americans today.

We hope that Detective Brown will receive the recognition he deserves for his dedication to
making sure that " something hateful is not going to be tolerated" in Concord.

Needless to say, Detective Brown is not only a credit to himself, but also to his department and
to his superiors who have trained and supervised him.

Sincerely,

Moshe ben Asher
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e, State of Netr Hampshire s

- '-i“* = DEPARTMENT OF SAFETY 5
J*‘é;*;{;"éff: Joha J. Barthelmes, Commissioner of Safety e =
‘i‘-@im*v” Division of State Police B

James H. Hayes Safety Building, 33 Hazen Drive, Concord, NH 03305

Colonel Robert L. Quinn Telephone: 603-271-2450

Director

October 11, 2013

Chief John Duval

Concord Police Department
35 Green Street

Concord, NH 03301

Dear Chief Duval,

I am writing to express appreciation of the assistance of Detective Sean Ford in assisting the
New Hampshire State Police with a burglary investigation.

We all have a common goal and that is to protect and serve the citizens of the State of New
Hampshire and to make the State a safe place to work and live.

Please pass along this Official Commendation in appreciation of Detective Ford’s assistance
and my personal thanks. -

Thank you for your important work ensuring the safety of the citizens of New Hampshire.

f7)
Colonei Roblert L. Quinn
Director

RLQ/aer

Enclosure

Speech/Hearing Impaired TDD Access: Relay NH 1-800-735-2964
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From: Tiffany Crowell <tcrowell@crhe.org>
Date: October 25, 2013 at 8:01:06 PM EDT

To: John Duval <j duval@concordpolice.com>

Subject: Positive Note

Good Evening Chief Duval,

Just had to take a moment to let you know what an outstanding job Officer Fallon did over here
in the Yellow Pod with us tonight. We called for a response after a patient made some threats
towards one of my ED Techs that puts up with a lot but hardly ever gets ruffled. She was ruffled
tonight. Although the outcome was that there was not quite enough to press charges, he did such
a nice job of explaining, taking the time, and making her feel heard. His calm presence and
attentiveness truly made all the difference in helping her to move forward.

Regards,

Tiffany Crowell



U.S. Department of Justice

John P. Kacavas

United States Attorney

s District of New Hampshire
Federal Building Phone 603.225-1552
53 Pleasant Street Fax 603-226-7789
Concord, New Hampshire 03301

October 24, 2013

Chief Johnt F. Duval

Concord Police Department

35 Green Street

Concord, New Hampshire 03301

In re: United States V. Jonathan Tanguay

Dear Chief Duval:

I am writing to commend Detective Mark Dumas for his work in United States v. Jonathan
Tanguay, a child pornography possession case that recently resulted in a conviction in federal court. As
you may know, Mark agreed to handle this case after another forensic examiner had to step aside. Despite
not having been acquainted with the case from its outset, Mark put in substantial effort to make the
prosecution a success.

Unlike most of our child pomography cases, in this case the evidence consisted almost exclusively
of digital evidence. Mark wrote many reports, and spent many hours with my assistants explaining
complicated forensics, and preparing to testify in two trials, Mark was the key witness and was
indispensable to the result. We are grateful for his hard work and look forward to working with him on
many significant cases in the future.

Sincerely,

7l

John P. Kacavas

TPKral RECEIVED

0CT 28 2013

GONCORU, iv.H, PULICE
NEPARTMENT



From: Charlie Conn [mailto;conncs561@myfairpoint.n

Sent: Tuesday, October 29, 2013 02:49 PM Eastern Standard Time
To: Chesley, Chip

Subject: tree remove

! had been in contact with Ryan Rambeau concerning a dead tree in our area and yesterday morning the tree
crew came early and went right to work. | must say the workers involved in the removal of the tree were

very good at their job and seem very experienced and careful in what had to be done, also the clean up after
was well taken care of. A great job, my thanks to

Ryan and his crew. | hope you will forward this to them...... Charles Conn 156 Abbott Rd.



City of Concord — Collections Department
Customer Comment Cards Survey

Results based on total comment cards received for Oct 2013

I received services related (circle all that apply): Total comment cards completed:

Motor Vehicle  Property Taxes Utility Payments Misc. Billing
€ (0) ) (©

Other: Notary Public (1)

Our staff was: courteous knowledgeable professional
Q) Q)] &)
Other: Very patient with me explaining what had to be done.
Friendly.
Our service was:  courteous knowledgeable professional
Q)] “) )
Other: Very helpful.
Quick and efficient.

Comments and suggestions:

1. Ihad surgery (9/30) and was very cranky. The person 1* on the left as you walk in
was extremely patient and courteous. Give her a raise first chance!

Jan she was very helpful to me.

Very helpful and friendly

I enjoyed my trip to City Hall offices!

Great job on signs to get into lobby during construction.

SRR s
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CONCORD PUBLIC LIBRARY
45 GREEN STREET«03301-4257
AN

PATRICIA A. IMMEN
LIBRARY DIRECTOR
603-225-8670

TO: Honorable Mayor and City Council

FROM: Patricia A. Immen, Library Director

RE: Authorization to Accept Monetary Gifts Totaling $1,800.71 as
Provided for Under the Preauthorization Granted by City Council

DATE: October 29, 2013

Recommendation
itis recommended that City Council approve the acceptance and expenditure of the gifts to the Concord
Public Library cited below for the purpose indicated:

Donor Amount Purpose
Concord Public Library Patrons $360.50 | Fees paid by patrons to replace lost and damaged
library materials from 10/1/2013 through 10/27/2013
Concord Library Book Sale $940.21 | Revenue from sale of used and donated books,
audio materials and videos from 10/1/2013 through
10/27/2013
Concord Education Association Passes | Boston Museum of Fine Arts passes valid from
valued at | November 1, 2013 to October 31, 2014.
$475.00
Catherine L. Pappas $25.00 | To purchase books in memory of
Betty Wright Bourgault
TOTAL $1,800.71
Background
1. Funds are requested to be expended under the authority established pursuant to Resolution
#8120, adopted December 10, 2007.
2. The purpose of the gifts listed above is consistent with, and presents no conflict or obstacie to,

the accomplishment of City Councit goals, the Code of Ordinances, or the operating functions of
the Concord Public Library.

No City match is required.

Funds have been received by the City of Concord, except as noted.

A letter of thanks on behalf of the City Council and the citizens of the City of Concord has been
sent to donors listed above. :

b w

Discussion
Upon the City Council's approvat of this report the materials indicated above will be ordered and placed in
the Library's collection.

Cc: City Manager
Deputy City Manager for Finance
Controller
City Clerk
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CITY OF CONCORD

REPORT TO MAYOR AND THE CITY COUNCIL

FROM: Earle M. Chesley, P.E., General Services Director
DATE: October 22, 2013
SUBJECT: Authorization to Accept a Monetary Gift in the Amount of $50.00 as Provided

for Under the Preauthorization Granted by City Council

Recommendation

It is recommended that City Council approve the acceptance and expenditure of the gift in the
amount of fifty dollars from Stephen Shurtleff for the purchase of light bulbs for holiday
decorations for the Penacook Village area.

Background

1. Funds are requested to be expended undet the authority established pursuant to
Resolution #8120, adopted December 10, 2007.

2. The purpose of the gift is consistent with, and presents no conflict or obstacle to, the

accomplishment of City Council goals, the Code of Ordinances, or the operating

functions of the City.

No City match is required.

Funds have been received by the City’s Finance Department.

A letter of thanks on behalf of City Council and the citizens of the City of Concord has

been sent to the donor.

sl G

Discussion
Upon the City Council’s approval of this report, the material noted above will be ordered and

placed in service.

Cc Katie Graff, Deputy Finance Director
Jim Major, Highway and Utilities Superintendent
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CITY OF CONCORD

REPORT TO MAYOR AND THE CITY COUNCIL

Honorable Mayor and Members of the City Council

FROM: David Gill, Park and Recreation Director

RE:

DATE: October 29, 2013

Recommendation

Authorization to accept monetary donations in the amount of $4,848.04

=19

A0

It is recommended that City Council approve the acceptance and expenditure of the gifts to the City of Concord
cited below for the purpose indicated:

C

Donor Amount | Purpose G/L; Account
William E. Daily $1,000 | Terrill Park Donation for new field. GRTRECMISC 2910
Precast and LLC Terrill Park
Peckham Industries
“MDee Sildies and $300 | Weekend On the Water Donation for | GRTRECMISC 2910
_Company LLC new multipurpose building at White | Weekend On the Water
Park
Arnies Ice Cream $203.50 | Weekend On the Water Donation for [ GRTRECMISC 2910
new multipurpose building at White | Weekend On the Water
Park
Concord Rotary $2,263.46 | Weekend On the Water Donation for | GRTRECMISC 2910
Club new multipurpose building at White | Weekend On the Water
Park
Black Ice Pond $581.08 | Weekend On the Water GRTRECMISC 2910
Hockey Association Weekend On the Water
NH Cycling Club $500 | Ice Maintenance GRTRECMISC 2910
Ice Maintenance
Background
1. The purpose of the gifts listed above is consistent with, and presents no conflict or obstacle to, the
accomplishment of City Council goals, the Code of Ordinances, or the operating functions of the Parks and
Recreation Department.
2. A letter of thanks on behalf of the City Council and the citizens of the City of Concord have been sent to donors
listed above.
Discussion

~ With these donations the City of Concord Parks and Recreation Department will be able to continue offering high quality
special events to the community. Without these donations and sponsorships Weekend On the Water, Weekend Ice
Maintenance and planning new recreation facilities may not be possible.
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REPORT TO MAYOR AND THE CITY COUNCIL

To: Honorable Mayor and Members of the City Council
From: David Gill, Parks and Recreation Director

Re: Weekend On the Water Report

Date;  October 29, 2013

Recommendation

Review and accept this report

Background

The Parks and Recreation in partnership with Black Ice Pond Hockey Association, Concord Rotary
Club, Brian’s One to One Fitness and Concord Crew sponsored the 1** Annual Weekend On the Water
event which was held on September 7* & 8" . It is estimated over 2,000 attended the event on
Saturday and another 1,000 on Sunday. Over the twelve months of planning each organization agreed
to run different aspects of the event and agreed all profits would be donated towards the new
multipurpose building at White Park.

The Concord Parks and Recreation Department was responsible handling the registration for the
Dragon Boat Festival on Saturday, bands for both days, food vendors and helping with set up each day.
The department also managed the web site and facebook page for the event.

The Black Ice Pond Hockey Association was responsible for organizing the 1* Annual Craft Beer
Festival featuring over twenty different brewers as well as the beer tent. They also assisted with
marketing of the overall event and set up and take down daily.

The Concord Rotary Club took ownership of the Rubber Duck Race and the 1% ever Super Duck Boat
tours in Concord. As part of their outreach the Club partnered with 23 local nonprofits to help sell
almost 7,000 Duck tickets for the Rubber Duck race which was held on Sunday afternoon of the event.
With their partnerships the Concord Rotary Club helped these local nonprofits to raise over $13,000.00
which will in turn come back to the Concord community.

Brian’s One to One fitness planned and implemented the Urban Maddog Fitness Challenge, the first of
its kind to be hosted in Concord. The course featured a 5K road race with multiple obstacles along the
route. The route ran from Kiwanis Riverfront Park to Terrill Park and back to Kiwanis Riverfront Park.

Concord Crew held a five school team regatta on Sunday, crew also helped with volunteers for the
event both days.



Discussion

On behalf of the City of Concord I would like to thank all the partners and sponsors of the 1% Annual
Weekend On the Water. I am happy to say everyone has agreed to work together to bring back the
event for next year.

This is another example of how the City of Concord working with our community partnerships can
enbance the quality of life for the residents of Concord. It is recommended that City Council approve
the acceptance and expenditure of the donations from the Weekend On the Water Event from the
Concord Rotary Club, Black Ice Pond Committee and others as a benefit to the citizens of Concord for
the building of the of a new multipurpose building at White Park (CIP 51).
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REPORT TO MAYOR AND THE CITY COUNCIL

FROM: David Gill, Parks & Recreation Director
Chris Jacques, Grounds Superintendent
Jill McDaniel, Cemetery Administrator

DATE: October 28, 2013
SUBJECT: New “Adopt-A-Grave” Program at Blossom Hill Cemetery

Recommendation
The Department recommends acceptance of the following report and approval of a new
“Adopt-A-Grave” program at Blossom Hill Cemetery.

Background
The Cemetery Administrator has proposed and the Grounds Superintendent and Parks &

Recreation Director both support the creation of a new program to provide the community an
opportunity to donate funds to be expended for grave markers for individuals currently buried in
the Common Ground/Single Grave section of Blossom Hill Cemetery.

Discussion

There are currently 640 burials dating back to 1896 in the Common Ground/Single Grave section
of Blossom Hill Cemetery. Of those, 615 are without markers. Many of those burials contain
the remains of infants and children.

A community project between the City of Concord and a local vendor would make use of granite
throw-away pieces currently maintained on the property of Blossom Hill Cemetery to create
markers for currently un-marked sites. A donation of $100 would cover the cost of a single
granite marker,

The names of individuals who donate would be listed on the Cemetery website quarterly and
would be included in the Departments donation month reports,

There would be no additional expenses incurred by the City of Concord.
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REPORT TO THE MAYOR AND CITY COUNCIL

FROM: Councilor Amanda Grady Sexton, Chair, Public Safety Board
DEATE: October 7, 2013

SUBJECT: Report from the Public Safety Board on a Referral from the City Council on a
Report from the Fire Chief on Life Safety Evaluations and Standby
Personnel for Special Events

Recommendation
Accept this report from the Public Safety Board.

Background

The City Council received a report from the Fire Chief on life safety evaluations and
standby personnel at special events.

On September 9, 2013, the City Council referred this matter to the Public Safety Board.

On October 7, 2013, the Public Safety Board met and heard testimony from the following
individuals on this matter: Ms. Kim Murdoch (Murdoch Social Capital), Ms. Liza Poinier
(Intown Concord), Mr. Carlos Baia (Deputy City Manager for Development), Ms. Danielle Pacik
(Deputy City Solicitor), Chief John Duval (Police Department), Chief Dan Andrus (Fire
Department), and Deputy Chief Sean Toomey (Fire Department).

The Board discussed several issues relating to the referral, including the legal basis for
evaluations and standby personnel, fees and charges, the difference between for profit and non
profit sponsored events, the need to promote events, coordination between Police, Fire, Code,
and General Services, and a brief review of recent events.

The Board voted unanimously to:

1. Request that the Fire Chief revise the report to the City Council to include including the
fee structure; coordination between the Fire, Police, Health, Code, and General Services
Departments; possible criteria for waiving fees for non profits; and additional details on
costs, including service charges.



Report to the Mayor and City Council
Public Safety Board Page 20of 2
October 7, 2013

2. Include a report on the costs of special events as a part of the board’s annual report on the
state of public safety to the City Council.
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REPORT TO THE MAYOR AND CITY COUNCIL

FROM: Concord Planning Board
DATE: October 24, 2013
SUBJECT: Request for the Release of a Right of Way Easement for a Future Road at

the end of Farmwood Road by Public Service of New Hampshire

Recommendation

Accept this report thereby granting the petition to release a right-of-way easement at the end of
Farmwood Road as requested by Public Service Company of New Hampshire (PSNH) on parcel
122-2-8.

Background

PSNH became aware of the existence of a right-of-way easement for an extension of Farmwood
Road across parcel 122-2-28 when they began to design a new switching station immediately
north of the Oakhill Substation at the terminus of Farmwood Road.

This right-of-way was first conveyed to the City in 1985 as part of a duplex subdivision
apparently for the future extension of Farmwood Road. It is assumed that the developer intended
to further develop Farmwood Road and create additional lots on the land that is now owned by
PSNH.

Farmwood Road was constructed and accepted by the City, however the developer was
foreclosed upon and only one duplex unit was built. Fourteen of the duplex lots were converted
to 18 single family lots in 1989 and the remnant parcel, lot 122-2-8, was sold to PSNH in 1990,
The future right-of-way easement was again conveyed to the City, presumably due to the effect
of the foreclosure on the 1985 easement.

Discussion

The current land uses, including the existing and planned PSNH sub-stations and existing single
family residences along Snow Pond Road, together with the limited development potential of the
adjacent properties and the presence of wetlands and Snow Pond Qutlet make the extension of
Farmwood Road easterly from its present terminus, highly unlikely.
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The only undeveloped property located between the PSNH property and Graham Road is parcel
123-4-2 at 17 Graham Road. This parcel is in the RO Zoning District which allows for low
density residential cluster development. This parcel has significant areas of wetlands and steep
slopes with the best developable land located near Graham Road. Any future low density
residential development at that location can be provided access from Graham Road.

In light of the aforementioned factors, the Concord Planning Board, at its October 16, 2013
meeting, unanimously recommended that City Council release this future Farmwood Road right-
of-way easement.
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REPORT TO MAYOR AND THE CITY COUNCIL

Date:  October 21, 2013

To: Conservation Commission,
Christopher Morgan, Chair

From: Kathy Temchack,
Director of Real Estate Assessments

RE: Current use change tax quarterly update

3" Quarter 2013

One (1) current use penalty for a total of $8,150.00 was mailed during the 3" quarter of 2013.

$35,130.00 in current use penalties has been collected during the months of January through
September 30, 2013.

Attached is an updated list of the outstanding accounts and the bill payments during the past quarter,

CC: Mayor and Council
Brian LeBrun, Finance Director
Mike Jache, Treasurer
Steve Henninger, Staff Liaison to Conservation Commission
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Brook Shire Crossing LLC
PO Box 476
Manchester, NH 03108-0476

Brook Shire Crossing LLC
PO Box 476
Manchester, NH 03108-0476

Brook Shire Crossing LLC
PO Box 476
Manchester, NH 03108-0476

Brook Shire Crossing LLC
PO Box 476
Manchester, NH 03108-0476

Robert & Melinda Harrison
22 First Street
Concord, NH 03301

Todd Haywood
PD Box 1484
Concord, NH 03302-1484

St Paul’s Schoo)
325 Pleasant Street
Concord, NH 63301

St Paul's School
325 Pleasant Street
Concord, NH 03301

Jeffrey Holt
87 Oak Hill Road
Concord, NH 03301

M/B/L
LOCATION

123/1/74
171 Holt Road

123/2/7/3
175 Holt Road

1237712
179 Holt Road

123/1/7/2
183 Holt Rozd

104/2/73
105 W Parish Road

123/1/1/5
153 Holt Road

92/2/3
10 Silk Farm Road

94/1/25
51 Stk Farm Road

118F/1/1
87 Qak Hill Road

CURRENT USE REPORT - 3rd QUARTER 2013

BEGINNING 3Qm BALANCE END
QR PAYMENTS OF 3rd QIR
6,770.00 6,770.00 0.00
6,670.00 6,670.00 0.00
6,670.00 0.00 6,670.00
6,670.00 0.00 6,670.00
7,500.00 7,500.00 0.00
470.00 470.00 0.00
19,900.00 19,900.00 0.00
12,500.00 12,500.00 0.00
8,150.00 8,150.00 0.00
75,300.00 61,960.00 13,310.00
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CITY OF CONCORD

REPORT TO CITY MANAGER, FINANCIAL STATEMENTS

FROM: Brian LeBrun - Deputy City Manager Finance

DATE: October 15, 2013

SUBJECT: September Fiscal Year to Date 2014 Financial Statements

The attached financial statements for the period ending September 30, 2013 represent 25.0% of
the elapsed Fiscal Year 2014. The highlights of the City’s financial status for this time period
are represented by fund or groups of funds below. Comparisons are being made to the FY14

adopted budget or previous year FY13 same period results.

General Fund

Revenues:
1) Year-to-date, most revenue and expense lines are on track and as trends develop, they
will be identified as early as possible. Notable items are listed below.

2) Finance

a. MYV Registration and Title: Three months into the fiscal year, this line is on target
compared to budget and behind FY13 same time period by $31,300. It is
important to note that in July 2012 $115,100 that was deferred from FY12 and
was recorded as revenue for FY13. A similar deferral did not occur from FY13 to
FY14,

b. Insurance Distributions and Credits: Again for FY14, the City received a premium
holiday from Primex for worker's compensation insurance. The amount
increased to $327,700 or $12,600 more than the amount received in FY13. While
this credit was a reduction of the net bill submitted to the City of Concord, it was
for premiums paid in previous years and recorded as revenue for FY14.

3) Police

a. Special Police Duty Services and Cruiser Rental Fees: Three months into the
fiscal year, these lines have received 51% and 94% of their budgeted revenue.
The offset is that Police Department’s overtime line is ahead of budget for this
time of year.



3) CD
a. Building permits are 60% collected as of September 30, 2013 and $199,400 ahead
of last year same time period. This includes a $61,200 deferral from FY13.

Expenses:

1) Most expense items are on track with budget. It is important to recognize when reading
these financial statements that FY 14 has 52 pay periods. September represents 12 of 52
payrolls elapsed or 23.0%. This is the ratio that is important to use to compare wage
lines to budget. Other notable items are listed below.

2) General Liability Insurance — please note that general liability insurance has been charged
for the full year in July. This is a change in practice from previous years and is now the
same as how auto and property insurances are charged.

3) Police
b. Overtime: three months into the fiscal year, this line is 47% spent. The offset is
that the Police Department’s revenue lines for Special Duty Services and Cruiser
Rental Fee are ahead of revenue projections year-to-date.

4) Assessing
a. Prof & Tech Serv — Tax & Assessing: this line is 93% spent year-to-date or
$17,900 and with the greater number of appeals the department is working on, it
is anticipated that this number will increase as the fiscal year progresses.

Major Enterprise and Special Revenue Funds:

Engineering Inspections Fund
No significant issues to discuss at this time.

Parking Fund
No significant issues to discuss at this time.

Airport Fund
No significant issues to discuss at this time.

Golf Course Fund
Three months into the new fiscal year, the Golf Fund is reporting small gains compared
to the same time period in fiscal year 2013. Notable operating revenue items are ahead of
FY13 in several categories; Daily Fees ahead by $9,000, Cart Rental ahead by $8,400,
Driving Range ahead by $1,800 and Pro-shop Sales & Rentals (new revenue) $43,400.



Additionally, Wages and benefits are ahead of FY13 by $47,500, Prof & Tech Services
are down by $15,900 and Cost of Goods Sold (new cost) is $20,900.

Overall, revenues are up by $81,300 and expenses are up $65,000, the fund overall is
ahead of FY13 by $16,300.

Arena Fund
No significant issues to discuss at this time,

Solid Waste Fund
No significant issues to discuss at this time.

Water Fund
No significant issues to discuss at this time.

Sewer Fund
No significant issues to discuss at this time.

All departments do a great job of monitoring their individual divisions and departments. These
statements, which as provided in this format on a monthly basis, will help articulate how the City
is doing overall as the fiscal year progresses. Please give me a call if there are any questions or
if you simply want to discuss the statements in general.

W
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CIiTY OF CONCORD

REPORT TO MAYOR AND THE CITY COUNCIL

FROM: Earle M. Chesley, P.E., General Services Director
DATE: October 29, 2013
SUBJECT: Pay As You Throw Semi-Annual Status Report

Recommendation

Accept this report relative to the Semi Annual (Fiscal Year 2014) of solid waste and recycling
collection operations with Pay As You Throw.

Background

With the implementation of the Fiscal Year 2010 budget, the City adopted a user fee system,
often called Pay As You Throw, to support the increasing costs of solid waste collection and
disposal. Residents who receive curbside service (approximately seventy five percent of
Concord’s households) are required to place their solid waste in a City authorized trash bag,
Multifamily properties manage their solid waste and recycling with large containers, and are
invoiced monthly based upon the number and size of solid waste containers used at their
property. Prior to the adoption of Pay As You Throw, multifamily properties did not receive
recycling services from the City.

This report presents an overview of the six month period from April, 2013, through September
2013,

Discussion
FParticipation

Participation is defined as the number of properties that complied with the requirements of the
program.

Residents continue to fully participate in the program.



Solid Waste Volumes

The City has the solid waste collection vehicles weighed at the Penacook Waste to Energy
Facility as part of its normal business practices and maintains records of monthly solid waste
volumes. Solid waste volumes vary throughout the year based upon seasonal demands and long
term solid waste disposal trends will mirror local economic conditions. Residential solid waste
disposal volumes since January 2012 are shown below.

Solid Waste Volumes January 2012 through September 2013
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For a six month period prior to adopting Pay As You Throw in 2009 the City disposed 6899 tons
of residential solid waste. For the period from April through September 2013 the City disposed

4401 tons of residential solid waste, a 36% reduction in solid waste collected during the same
period prior to Pay As You Throw.

Solid Waste Volumes Prior to PAYT
Vs
Same 6 month period in FY 2010 - 2014
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Recycling Volumes

The City also maintains monthly records of the amount recyclable material collected through its
residential recycling collection program. Similar to solid waste volumes, recyclable material
volumes may vary seasonally and will also mirror local economic conditions. Residential
recycling volumes since January 2012 are shown below.

Recycling Volumes January 2012 through September 2013
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For the fiscal period October through March prior to adopting Pay As You Throw in 2009, the

City recycled 1016 tons of material through programs it administered. For the period April 2013

through September 2013 the City recycled 1771 tons of material, an increase of 71% in recycling
materials.

Recycling Volumes Prior to PAYT
Vs

Same 6 month period in 2010 - 2014
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Financial Performance

When Pay As You Throw was adopted by the Mayor and City Council in June, 2009, it was
projected that the General Fund would need to increase its transfer of funds to the Solid Waste
Fund to approximately § 2.9 million. Since that time, the General Fund has been able to reduce
its transfer to $1,219,530. Pay As You Throw has significantly reduced the financial demand
upon the general fund by almost $1.7 million annually while providing recycling services to
every Concord home.

That said, revenues collected through Pay As You Throw are currently less than the cost of
residential solid waste and collection services provided by the City through its vendors. As
demonstrated in the FY 2014 Solid Waste Pro Forma, projected revenues generated through solid
waste collection and disposal services are approximately 82% of anticipated expenditures. The
pro forma indicates this percentage will decline as currently projected solid waste collection and
disposal costs increase in the future. General Service staff has reviewed this matter with the Solid
Waste Advisory Committee and is assessing options to address this trend.

Cc Robert McManus, Director, Office of Budget and Management Analysis
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REPORT TO THE MAYOR AND CITY COUNCIL

arpn ait?

FROM: Concord Planning Board
DATE: October 24, 2013
SUBJECT: Consideration of Tax Deeded Properties at.114 Iron Works Road and 280

N. State Street

Recommendation

Advise the City Council that there is no public purpose in retaining either the single family
residence at 114 Iron Works Road, or the vacant multi-family residence at 280 North State
Street. These properties should be offered for sale and be returned to the tax base.

Backeround

The Tax Collector annually submits a list of property deeded to the City for taxes, as required by
Section 2-1-3 of the Code of Ordinances, to the City Council, Conservation Commission,
Planning Board and all City departments. Within ninety (90) days after receipt of the list and
after considering any recommendations made by a department or the Conservation Commission,
the Planning Board must certify in writing to the City Council whether or not the City has a
present or reasonably foreseeable use for each of the properties on the list. The City Council
may, after review of the recommendations, vote to keep any piece of the property if it finds there
is a present or foreseeable public use for the property. If the City Council finds no public
purpose, it will order the property sold.

Discussion

The State of NH Department of Administration as well as the State Department of Corrections
were contacted in regard to both properties. The State has declined to pursue either property. In
this instance, given the small size of the parcels, their location, and their existing use and
condition no input was sought from the Concord School District or the Merrimack County
government.

No city department has expressed any interest in these properties.

As a result, the Planning Board, at its October 162 meeting, unanimously recommended to the
City Council that the two properties be offered for sale and returned to the tax base.
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CITY OF CONCORD

REPORT TO MAYOR AND THE CITY COUNCIL

FROM: Thomas J. Aspell, Jr., City Manager /ﬁ Q

DATE: October 21, 2013
SUBJECT: Concord Community Television Request for Contract Extension
Recommendation

That the City Council accept this report and authorize the City Manager to enter into an
Agreement between the City of Concord, the Concord School District and Concord Community
Television for the purposes of a two-year contract extension.

Background

The Board of Directors for Concord Community Television (CCTV) has requested a two-year
extension of the existing contract that is due to expire November 27, 2013. The stated reason for
the request is to match the time frames of a new contract for CCTV with a new contract for the
City’s cable television provider. The existing contract with the cable television provider
(Comcast) is due to expire October 28, 2015.

Discussion

Discussions have taken place between City Administration; the CCTV Board of Directors,
through CCTV Executive Director Doris Ballard; and the Concord School District; and all
parties agree to this request.
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éConcordTV 0CT 29 201

Your Community Channels
unity CITY % ACER'S OFFICE

CONTORD, NH
October 29, 2013

Thomas Aspell, Manager
City of Concord

4] Green Street
Concord, NH 03301

Dear Mr. Aspell:

As you know, our contract with the City of Concord and School District will expire on
November 27, 2013. However, given the short time remaining before its expiration, and
realizing that the City’s Franchise Agreement with Comcast will expire in 2015, the
Board of Directors of Concord Community TV is requesting that our three-year contract
be extended to be concurrent with the City’s contract with Comcast.

In addition, we believe an extension to 2015 makes the most sense at this time since it
would: result in less repetitive work; afford more time for preparation; and, provide
additional information that will be available to all parties once the Comcast contract is
completed.

Jack Dunn, Business Administrator for the Concord Schoo! District, has been notified as
well. We did ask him to provide a letter from the School District in support of the
extension to you by November 1%, which should give enough time to have our request on
the agenda for the November City Council meeting.

Thank you for your consideration. Feel free to contact me or ConcordTV’s Executive
Director Doris Ballard should you have any questions.

Concord Community TV

cc: Jack Dunn, Business Administrator, Concord Schoot District

Channel 6 - Education ¢ Channel 17 - Government ¢ Channel 22 - Public
Ph: 603.226.8872 ¢ F: 603.226.3343 * 170 Warren Street Concord, NH 03301 ® www.yourconcordtv.org



Concord School District

School. Administration Unit #8
Donna E. Palley Christine C. Rath
Assistant Superimendent Superintendent
Robert M. Beltmont Larry Prince
Director of Studstit Services Director of Human Resources

Jack Duan
Businéss Administrdatar

T. Mathew Cashman:
Director«f Pacilities and Planning

Octobgr 31, 2013

D o oy

‘Concord Community Television [CCTV)
170 Warren Street

Concord, NH 03301

Attn: Doris Ballard

Dear Ms. Ballard:

Per yourrequest, the Eancord School District is willing to extend the current
contractbetween the City of Concard, the Concord.School District and CCTV fur4n
additional two years under the cutrent terms and copditions until November 2,

2015.

Please let Jack Durm or me know if you have any additional questions gr concerns.
We appreciate dll that you provide to bur studetits; faculty and the cdminunity!

Sincerdly,

“Chris Rath
Superintendent.of Schools
48 Libesty Street
Telephone 603.223.0811 Conconl, NH 013012034

srwwcoicorinhsciiooly.net

Hax 603.226.27187
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PROCLAIMING DECEMBER 2013 AS CAPITAL REGION FOOD
PROGRAM MONTH

WHEREAS, the Capital Region Food Program is an all volunteer, non-profit
organization established in 1974 because of the grave problem of hunger in the Greater
Concord area; and

WHEREAS, the Capital Region Food Program marks its fortieth consecutive year in
providing food for the hungry; and

WHEREAS, it has grown from an annual food basket project originally helping less than
100 families to now assisting over 2,500 families at the holidays; and

WHEREAS, refinements in the project are a perpetual undertaking; originally in 1974
the baskets provided enough food for the Christmas holidays alone, but since then,
dietary restrictions and infant needs are now taken into consideration, as are storage and
refrigeration restrictions, and the baskets now sustain recipients for several days to up to
three weeks; and

WHEREAS, the program has expanded operations to include year-round distribution to
area food pantries and soup kitchens, providing over 5,900 meals a month; and

WHEREAS, in previous years the City Human Services Department, the Concord
business community, the New Hampshire Army National Guard, the Greater Concord
Chamber of Commerce, and many other fine organizations have joined together to serve
those less fortunate than ourselves; and

WHEREAS, the response of past years has been unmatched not only in the generosity of
monetary donations, but the commitment in working together, resulting in a truly
community-wide endeavor; and

WHEREAS, the current economic challenges, the lack of affordable housing, and the
changes in several government programs have placed added financial pressures on many
of our less fortunate citizens,

NOW, THEREFORE BE IT RESOLVED, that the month of December be designated
Capital Region Food Program Month in the City of Concord; and,

BE IT FURTHER RESOLVED that our community be encouraged to participate,
contribute and support the Capital Region Food Program.



e
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CITY OF CONCORD

In the year of our Lord two thousand and thirteen

RESOLUTION IN RECOGNITION OF THE SERVICES OF
Police Dispatcher Susan F. Murphy

The City of Concord resolves as follows:

WHEREAS, Dispatcher Susan F. Murphy has been a faithful and loyal employee of the City of Concord for
over 36 years within its Police Department. In 1977 she was hired by the Concord Police Department;
and

WHEREAS, Dispatcher Susan F. Murphy contributed to the Department’s operations by performing duties in the
police department dispatch center and served with distinction as a full time employee for 24 years and
permanent part time employee for 12 years; and

WHEREAS, Dispatcher Susan F. Murphy was selected as Employee of the Year in 2000 by a committee of
her peers for her consistently outstanding performance, adaptation to changes in equipment, and her
extraordinary level of knowledge and ability in her position; and

WHEREAS, Dispatcher Susan F. Murphy was the recipient of a Commendation Bar for Distinguished Unit
Action in 2007 for her work in the dispatch center during a serious domestic disturbance on Hoit
Road; and

WHEREAS, Dispatcher Susan F. Murphy was the recipient of numerous Letters of Commendation and Letters
of Appreciation for her work in the dispatch center. Many of these calls for service involved serious
felonies including robberies, burglaries, homicides, and shootings; and

WHEREAS, Dispatcher Susan F. Murphy was instrumental in training new employees in the dispatch center
throughout the years and whose institutional knowledge is vast and unmatched by any other
employee; and

WHEREAS, Dispatcher Susan F. Murphy was consistently conscious of, and concerned with, officer safety
and the needs of the officers during highly stressful and unpredictable events. Her ability to recognize
the urgency of a call by the tone of the employee’s voice or other subtle changes she perceived over
the police radio puts her in a category among the very best dispatchers in the State of New Hampshire.

NOW, THEREFORE, BE IT RESOLVED by the City Council of Concord that we hereby record our sincere
appreciation for the many years of service from Dispatcher Susan F. Murphy to the City of Concord.

BE IT FURTHER RESOLVED that we hereby acknowledge that the service and presence of Dispatcher
Susan F. Murphy will truly be missed by the City Council, City Administration, Concord Police
Department and the entire Concord Community, and we extend our best wishes to her during her
retirement.






William Hauser
18 Kelso Drive
Bow, NH 03304
(603) 226-4251

October 23, 2013

The Honorable Mayor James Bouley
Honorable Members of the Concord City Council

Re: 12'h Annual Rock ‘N Race to benefit Payson Center for Cancer Care
Dear Mr. Mayor and Honorable City Council Members:

On behalf of the Rock ‘N Race co-chairs, Pat Bourgault, Donna Killion and Claudia Walker,
Sharon Sweet from Concord Hospital Trust, and members of the Planning Committee for the
12t annual Rock ‘N Race to benefit Payson Center for Cancer Care, I am writing to inform you of
some details regarding the race (scheduled for Thursday, May 15, 2014) and to request specific
road closures to ensure the safety of all participants.

This year a record-breaking 6,543 participants gathered in downtown Concord to raise nearly
$500,000 for the programs and services at Concord Hospital Payson Center for Cancer Care.
The Merrimack County Savings Bank Rock ‘N Race is now the largest 5K event in New
Hampshire. Qver the past eleven years we have raised more than $3,000,000. It is our hope
that in 2014 we will once again attract more than 6,000 people and raise more than $500,000.

With the dramatic growth over the years, we have had ongoing discussions with members of the
Concord Police Department to address safety issues and traffic flow. The outcome of these
discussions is to recommend and request the following:

» Approval of the same course route we used this year, which is detailed in the
enclosed course map.
» A road race permit application has been submitted to the City’s Code
Administration Department.

> Permission to close roads as follows:

North Main St. at Pleasant St. (Northbound) from 4-8:30PM

North Maih St. at Capitol St. (Northbound) from 4-8:30PM

North Main St. at Centre St. (Southbound) from 4-8:30PM

North State St. between Centre and Capitol Sts. 6:00-8:30PM

Green St. between Centre and School Sts. From 6-8:30PM

Park St. between North Main and North State Sts. (Westbound) from Noon to
8:30PM '

Capitol St. between North Main and North State Streets (Eastbound) from
Noon to 8:30PM

8. Warren St. at entrance to Durgin Block Garage (Eastbound) from 4-8:30PM
9. Phenix Ave. at North Main St. (Westbound) from 4-8:30PM

Srbhwmpr

'-..q .

The Police Deﬁartment will again develop a plan to assign officers to the course who will keep
communications open to ensure publi¢ safety at all times.



Finally, while not a road closure request, we wish to inform you of our intention to position ten
musical acts and six food stations around the course. Each act will have a tent and a platform.
Each of the food stations will have a tent. We will work closely with the Fire Marshall and obtain
the requisite permits for the larger tents.

Thank you so much for your consideration of our request. If you require additional information,
please contact either me at (603) 226-4251 or Sharon Sweet, the event coordinator, at 225-2711

X5234.
Sincerely Yours,

Wllion R Ffnuan

‘William Hauser
Chair, Logistics Sub-committee

Cc: Sharon Sweet
Eugene Blake
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/slm & Finish Detail

The Start is marked by P-K nail and white paint on
the west side of N. Main St. It is centered ona Time
Capsule Marker in front of the Capital Arch, and is
exncl::ely even with the sidewalk joint that bisects the
marker.

The Finish is marked by P-K nail and white paint on
the south side of Park St, B8 f1. 2 in. west of a storm
drain at the corner of Park, and N, Main.
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Medical i
&drglicc%! Londergan Rd Splits
9 . . Except where noted, all splits are marked with a
New Hampshire Hospital P-K A and white paint. P

1M On the west side of S. Spring St, in the
driveway for #66 and approximately 62 ft.
north of a storm drain.

2 M On the east side of Major Wheelock Dr
approximafelz B4 f1. south of a crosswalk and
gor_tcrete walkway opposite #87 and Howard

rive,

3 M On the south side of Park St, approximately
67 ft. west of the crosswalk at the corner of
Park and N. State streets.

Measured March 16, 2010
1 Ron Fi
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OFFICE OF THE MAYOR
CITY HALL * 41 GREEN STREET » 03301

Jim BouLEy
Mavor
TO: Members of City Council
FROM: Mayor Bouley
DATE: October 15, 2013
RE: Public Safety Board Appointment

I propose the appointment of the following individual to the Public Safety Board to fill
the General Public Representative vacancy that currently exists. If approved, he will
serve a two year term that will expire November 30, 2015.

e Donald W. Carter, 169 Portsmouth Street, #166, Concord, NH

In accordance with Section 15 of the City Council Rules, this proposed appointment is
being distributed to City Council as information in advance of formal action at the
November 12, 2013 City Council meeting.






September 23, 2013

Office of the City Clerk

41 Green Street

Concord, New Hampshire 03301

Dear Ms. Bonenfant:

| am writing to express an interest in an apparent opening as an “at large” public member of the
Concord Public Safety Commisslon. | became aware of the operiing through the Concord ,N.H.
governmental website as well as information that | obtalned from the Office of the City Clerk.

As a semi-retired Concord resident, | now have the time to “give back” some time and effort to the
community that has been home to my wife and |, as well as my chlldren and grandchildren for many
years.

My interest in this particular position comes from the ever increasing need for the communilty at large
to be aware of the need for public safety in all aspects of community life. | currently work in the
construction safety industry. | do specific safety trainings pertaining to all aspects of the construction
Industry as well as on site safety Inspections for alt trades. My efforts are not to “catch” firms who are
not operating safely but to help firms keep their employees safe as well as to meet safety standards that
are pertinent to their specific tasks. | have a BS in Industrial Arts Education and | have a CSHO (Certified
Safety and Health Official) that was obtained through the OTIEC { OSHA Tralning Institute Education
Center) at Keene State College: | have also been in the heavy construction equipment industry for over
25 years. That In itself leads one to be “safety oriented”. | am a firm believer that safety is a process
that is thaught out PRIOR to any action or reaction.

As for my other Interests and activities; | currently serve as the as President of the Cranmore Ridge
Condo Association in Concord, NH; | was a charter member for the Victory Lane Committee that
operates at the New Hampshire Motor Speedway and was a member for 21 years; several years ago was
a volunteer basketball coach for the Concord Boys and Girls Club{before current facility); | am an active
member of a local golf course; and, of course, love to follow my grandchildren as they participate in
sports and other actlvities in the Concord School System.



I am uncertain as to the procedure that follows this inquiry, however, | would be available to meet and
discuss the opening with whomever, at their convenience. | can be reached by home phone(228-6628),

cell phone {496-3283), or by emall (dwr1949@comcast.net).

Thank you in advance for any and all considerations.

Donald W. Carter




L \—2a3

{ity of Loncord, Rew Hampshire gi
OFFICE OF THE MAYOR
CITY HALL » 41 GREEN STREET * 03301

Jim Boueey
Mavor
TO: Members of City Council
FROM: Mayor Bouley
DATE: October 11, 2013
RE: Appointment to the Board of Ethics

I propose the appointment of the following individual to the Board of Ethics:

¢ Craig Greenman, 20 Maple Street, Concord. Mr. Greenman’s information is
attached.

In accordance with Section 15 of the City Council Rules, this proposed appointment is
being distributed to City Council as information in advance of formal action at the
November 12, 2013 Council meeting.



Mayor Jim Bouley
City Hall

August 15, 2013
Dear Mayor Bouley:

I am interested in serving on the Board of Ethics for the City of Concord. Inoted a vacancy on
the Board on the city’s website and I believe I may be qualified to fill it.

I teach philosophy as Associate Professor of Humanities at Colby-Sawyer College. I've taught
ethics there and at other institutions. I've also published in areas related to ethics. (For a list of
courses and publications, please see my attached curriculum vitae.)

While ethics is not my primary area of teaching or research — I have a colleague at Colby-Sawyer
who teaches our specialized ethics courses — it has been a significant part of my scholarly work
and my public life. Primarily, I've been committed to issues of social justice, transparency, and
personal welfare. Id be happy to discuss my experience with you further if you have an interest
in my serving on the Board of Ethics.

In any case, thank you for your consideration and for your service as mayor.

Sincerely,
(- M

Craig Greenman

20 Maple Street

Concord, NH 03301

(603) 219-5479 (cell)
cgreenman@colby-sawyer.edu



Curriculum Vitae
Craig Greenman, Ph.D,

Associate Professor of Humanities (Philosophy)
Colby-Sawyer College
541 Main Street
New London, NH 03257
(603) 526-3357 (office)
(603) 219-5479 (cell)
cgreenman(@colby-sawyer.edu

Home address
(and best summer contact):
20 Maple Street
Concord, NH 03301
(603) 219-5479 (cell)
cgreenman@colby-sawyer.edu

EDUCATION

* Loyola University Chicago, Ph.D., Philosophy, 2002
* Loyola University Chicago, M.A., Philosophy, 1999
* Valparaiso University, B.A. summa cum laude, Philosophy, 1993

EXPERIENCE (with courses taught)
* Colby-Sawyer College, Associate Professor of Humanities, 2004 to present

ART/PHI 250: Aesthetics

CES/PHI 312: Environmental Philosophy

HON 350: Ancient Greek Literature and Thought

HON 350: Philosophy in Literature

PHI 100: Introduction to Philosophy

PHI 209: Contemporary European Philosophy

PHI 213: Foundations of Ethics

PHI 221: Philosophy of Art, Beauty, and Feeling

PHI 231: Western Mind I: Ancient Philosophy

PHI 232: Western Mind II: Modern Philosophy

PHI 308: Social and Political Philosophy

PHI 309: Existentialism and Phenomenology

PHI 350: Contemporary Continental Philosophy

PHI 350: Economic Philosophy

PTH 101: Philosophy, Economy, and Society (first of two semesters)
PTH 201: Philosophy, Economy, and Society (second of two semesters)
REL 100: The Meaning of Life: Introduction to Religious Studies I



REL 101: The Meaning of Death: Introduction to Religious Studies II
WST/PHI 111: Women and Men in Transition: Introduction to Women’s Studies

Northern Illinois University, Instructor in Philosophy, 2002 to 2004
PHI 101: Introduction to Philosophy

PHI 103: Introduction to Logic
PHI 231: Contemporary Moral Issues

Oakton Community College, Adjunct Professor of Philosophy, August 2001 to December
2001

PHI 106: Ethics
PHI 2035: World Religions

Loyola University Chicago, Graduate Assistant in Philosophy, 1996 to 2000

Guest lectures on Adorno and Horkheimer, Dewey, Lacan, MacKinnon, Nietzsche, Plato,
and Rorty

Loyola University Chicago, Adjunct Professor of Philosophy, July 1999 to August 1999

PHI 120: Introduction to Philosophy: Human Nature

PUBLICATIONS

Books

Expression and Survival: An Aesthetic Approach to the Problem of Suicide, Newcastle:
Cambridge Scholars Publishing, 2008

Articles and chapters

“On Love as an Ecstatic Concept,” Being Amongst Others: Phenomenological
Reflections on the Life-World, ed. Eric Chelstrom, Newcastle: Cambridge Scholars
Publishing, 2006, 103-12

“A Swimming Lesson,” North Art Magazine 85 (2005): 37-40

“What is the Market?” Journal of Social Philosophy, Vol. 33, no. 1 (2002): 97-116
“Socratic Erotics and Foucault’s Permanent Revolution,” Philosophy and Social
Criticism, Vol. 27, no. 2 (2001): 76-99

“this (writing, and the production value of time),” Writing on the Edge, Vol. 11, no. 2
(2000): 69-80

Short Stories

“Bar Bar Lemon,” EDGE, Vol. 6 (2012): 112-117



¢ “Terrorists,” Perceptions, June 2012,
http://www.perceptionsmagazineofthearts.com/assets/fiction/Terrorists%20(F iction).pdf
“My Baby Takes the Mourning Train,” Bluestem, Vol. 23, no. 1 (2012): 100-109
“Oedipus K.,” Petrichor Machine, no. 2 (2012): 130-133
“Terrorists,” Perceptions, Vol. 43, no. 1 (2012): 69-74
“The Rainbow Curve,” Little Patuxent Review, no. 11 (2012): 102-107
“Flying to Paris,” 7emenos, December 2011,
http://www.temenosjournal.com/fiction/Craig_Greenman.htm
¢ “The Only Thing Good Is the Moon,” Solidus, September 2011, http:/f’www.colby-
sawyer.edu/solidus/greenman.html
o “Grievance,” Flatmancrooked, March 2010,
http:/fwww.flatmancrooked.com/archives/6720
“The Only Thing Good Is the Moon,” Noé Journal, no. 11 (2010): 18-19
“Hide and Seek,” Potomac Review, March 2010,
http://www.montgomerycollege.edu/potomacreview/Hot%200peners/Mar-
2010/hot_opener.html
¢ “The Church in the Next Town Over,” 10,000 Tons of Black Ink, Best of 2009 Edition
(2010): 11-22
¢ “Old New Hampshire,” PANK, Vol. 4.8, August 2009,
http://www.pankmagazine.com/?p=500
“Pygmalion, Again,” Pear Noir!, no. 2 (2009): 63-75
“The Church in the Next Town Over,” 10,000 Tons of Black Ink, 6 July 2009,
hitp:// 10ktobi.wordpress.oom/2009/07/06/the—church-in-the-next-town-over—by-craig—
greenman

Traunslations

¢ “Meat,” by Agnieszka Kuciak, trans. Ewa Chrusciel, Craig Greenman, and Karen
Kovacik, Six Polish Poets, ed. Jacek Dehnel, Todmorden: Arc Publications, 2008

Book reviews
* Black Bible Chronicles by P.K. McCary, The Cresset, Vol. 57, no. 4 (1994): 30-31
Letters

¢ “Concerning Mathematics and the ‘What For’,” Notices of the American Mathematical
Society, Vol. 43, no. 1 (1996): 5-6

PRESENTATIONS

¢ “On Freud,” in ENG/PSY/HUM 350: The Freudian Revolution, Dr. Maurissa Abecassis
and Dr. Thomas Kealy, Colby-Sawyer College, New London, NH, 2005

¢ “Philosophy, Art, and the Problem of Suicide,” Indiana University Northwest, Gary, IN,
2004



“War: Is it Ever Moral?” Unitarian Universalist Fellowship of DeKalb, DeKalb, IL, 2004
Participant, Faculty Roundtable on U.S -Iraq Relations, Northern Illinois University,
DeKalb, IL, 2002

* “Writing and Ambivalence,” Society for Philosophy in the Contemporary World, Annual
Conference, Estes Park, CO, 1998

o “this (writing, and the production value of time),” DePau] University, Fifth Annual
Graduate Student Conference in Philosophy, Chicago, IL, 1998

¢ “Becoming the Tradition,” State University of New York at Stony Brook, Graduate
Student Conference in Philosophy, Stony Brook, NY, 1998

e “Paradoxes are the Contradictions You Like, Contradictions are the Paradoxes You
Don’t,” University of Memphis, Twenty-First Annual Mid-South Philosophy Conference,
Memphis, TN, 1997

MUSIC BROADCASTS
¢ “Hamptons of Our Own,” New Hampshire Chronicle, WMUR-TV ABC-9, Manchester,
NH, 2007, 2008, 2009
¢ “Have You Ever Been to Tunbridge?” in radio advertisements for the Tunbridge World’s
Fair, Tunbridge, VT, 2007
ART EXHIBITIONS
Group exhibitions
¢ Salon de Concord, Kimball-Jenkins Estate, Concord, NH, 2012
Solo exhibitions

¢ “Paintings and Related Things,” Colby-Sawyer College, New London, NH, 2012
» “Collages, Paintings, and Found Objects,” Colby-Sawyer College, New London, NH,

2007
PLAYS
¢ Ten-Minute Play, Not Your Normal S.N.A.F.U,, Colby-Sawyer College, New London,
NH 2011
ACTIVITIES
2007 to present Co-coordinator, Philosophy program, Colby-Sawyer College
2006 to present Advisor, Philosophy Club, Colby-Sawyer College
2007 to 2013 Member, Academic Policies Committee, Colby-Sawyer College
2009 to 2011 Member, Faculty Compensation Committee, Colby-Sawyer
College
2009 Co-organizer, Women’s Studies retreat, Colby-Sawyer College

2009 Participant, Cultural Studies Working Group



2008-2009
2008 and 2009

2007 to 2009
2007 to 2008

2007
2005 to 2007

2005 to 2007
2004 to 2007
2002 to 2004

2001 to 2002
2000 to 2001

2000

1998 to 1999
1998 to 1999
AWARDS

2013

2005, 2007-2012

2007, 2012
2012

2010
2010

2009
2009

1996 to 2000
1989 to 1993

REFERENCES

Andrew Cutrofello, Ph.D.

Co-organizer, Faculty Compensation Petitioning Group
Member, Gula Graves Plummer Award Committee, Colby
Sawyer College

» Co-coordinator, Religious Studies program, Colby-Sawyer College

Member, Philosophy Search Committee, Colby-Sawyer

College

Organizer, Parental Leave Petition, Colby-Sawyer College
Member, Ad Hoc Committee on Tenure and Rolling

Contract, Colby-Sawyer College

Participant, Spiritual Resources Task Force, Colby-Sawyer
College

Member, Colby-Sawyer Coalition for Peace and Justice, Colby-
Sawyer College

Music Committee Chair, Network for Peace and Justice, DeKalb,
IL

President, Graduate Student Coalition, Loyola University Chicago
Co-Founder and Member, Graduate Student Coalition, Loyola
University Chicago

Participant, Chiapas Solidarity Project, Radical Philosophy
Association

Participant, Graduate Scholars Program in Women’s Studies,
Loyola University Chicago

Volunteer, Midwest Workers Association, Chicago, IL

First Prize, “Tandy’s Rocks: I Write the Songs” Singer-Songwriter
Competition, Concord, NH

Nominee, Jack Jensen Award for Excellence in Teaching,
Colby-Sawyer College

Reassigned time award, Colby-Sawyer College

Finalist, 2011 Walker Percy Prize in Short Fiction, New Orleans
Review

Nominee, Best of the Web, for “The Church in the Next Town
Over”

Nominee, 2010 Million Writers Award, for “The Church in the
Next Town Over”

Nominee, 2010 Pushcart Prize, for “Pygmalion, Again”

Nominee, Nancy Beyer Award for Excellence in Advising, Colby-
Sawyer College

Graduate Assistantship, Loyola University Chicago

Presidential Scholarship, Valparaiso University



Professor of Philosophy
Philosophy Department
Loyola University Chicago
6525 North Sheridan Road
Chicago, IL 60626 USA
(773) 508-8481
acutrof@orion.it.luc.edu

Chris La Barbera, Ph.D.

Dean of Humanities

Massachusetts Bay Community College
19 Flagg Drive

Framingham, MA 01702 USA
clabarbera@massbay.edu
(781)-239-2463

Bill Martin, Ph.D.
Professor of Philosophy
DePaul University
Department of Philosophy
2352 N. Clifton, Suite 150
Chicago, IL 60614 USA
785-452-9467
Woodbugl@aol.com
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AN ORDINANCE amending the Personnel Class Specification Index

The Lity of Concord ordainsg ag follows:

SECTION I: Amend the CODE OF ORDINANCES, Title V, Administrative Code; Chapter
35, Classification and Compensation Plan, Schedule D of Article 35-2,
Class Specification Index, by adding the following position:

Position From Grade To Grade
Communications Coordinator 13 16
SEcTION II: Amend the CODE OF ORDINANCES, Title V, Administrative Code; Chapter

35, Classification and Compensation Plan, Schedule D of Article 35-2,
Class Specification Index, by amending the labor grade of the following
position:
Position From Grade To Grade
Management and Budget Analyst 21 20

SECTION III: This ordinance shall take effect upon its passage.






City of Concord, New Hampshire
REPORT TO MAYOR AND THE CITY COUNCIL

FROM: Jenmifer Johnston, Director of Human Resources and Labor Relations
DATE: September 25, 2013
SUBJECT: Amend Schedule D to Add the Position of Communication Coordinator as a Labor Grade 16

Recommendation
It is requested and recommended that the City Council accept this report and set a public hearing date in November

for the proposed ordinance to add the position of Communication Coordinator as a Labor Grade 16 on Schedule D,
The General Services Department is looking to fill a vacancy in their department with this position.

B und

This past May, the Administrative Assistant to the General Services Department retired after almost thirty years of
service with the City of Concord. This vacancy created an opportunity to modify the job to fit the present and
evolving needs of the department today.

Discussion

The position of Administrative Assistant in General Services had been structured as a traditional clerical role, in
addition to taking on recruitment duties as well as acting as a personnel liaison for the large group of employees in
General Services. As Human Resources has become more efficient through technology and process improvement,
the need to have an onsite liaison has diminished. Further, time and attendance duties have migrated to other staff.
Simultaneously, the need for more directed attention to General Service's online presence has been identified. Along
with that, the proposed role of Communication’s Coordinator would be tasked with the following:

¢  Planning and executing the development and communication of services and programs that serve the public.

*  Drafting and disseminating information correspondence to both internal and external audiences.

®  Fielding routine press and public requests and researching/responding to more complex inquiries that require a
historical perspective.

*  Developing and managing social media presence and strategies for the General Services Department.

*  Drafting, editing and disseminating informational communications for both internal and external audiences and
expanding public use of the department’s web site,

While many of the administrative functions would still fall to this role, it would be enhanced to handle a higher level
of communication skill. Based on market analysis and internal factor evaluation scaling, we have determined the
correct modification of labor grade for this position would be to move it from 13 to a 16, thus a more advanced
formal educational background would be sought for the person to fill this role. The entry level pay for labor grade
16 currently is $19.33 per hour. The position has been vacant since June 1% and the incumbent was paid $24.13 per
hour. Funding for this position is within the Fiscal Year 2014 budget. The budget for this position would not exceed
the existing budgeting level for at least four years.

In order to accomplish the aforementioned, the City of Council will have to set a public hearing for November and
then approve the position per the attached ordinance.

Respectfully Submitted,

Jennifer Johnston

cc: Thomas J. Aspell, JR., City Manager
Earle M. Chesley, Director of General Services

AAY



City of Concord, New Hampshire
REPORT TO MAYOR AND THE CITY COUNCIL

FROM: Jennifer Johnston, Director of Human Resources and Labor Relations
DATE: September 25, 2013

SUBJECT: Amend Schedule D to Modify the Position of Management and Budget Analyst
from Labor Grade 21 to 20.

Recommendation

It is requested and recommended that the City Council accept this report and set a public hearing date in
November for the proposed ordinance to modify the position of Management and Budget Analyst from a
Labor Grade 21 to a Labor Grade 20 on Schedule D due to a change in assigned job expectations. The
Finance Department is looking to fill this vacancy in their department but wish to change the scope of the
position’s current duties.

Background

The Office of Budget and Management (OMB) has had some personnel changes with the promotion of
the former Management and Budget Analyst as well as the position being vacated earlier this year. The
Director of OMB has determined that it would be beneficial to narrow the scope of the Analyst position
before it is filled.

Discussion

The Management and Budget Analyst position was filled in FY13 with a probationary employee after an
extensive search which resulted in a limited candidate pool. Though the spot was filled, it was shortly
thereafter vacated. The OMB Director is looking to narrow the scope of the position with the hopes of
widening the applicant field of qualified individuals. The OMB Director will utilize the expertise of the
Assistant Finance Director for some of the higher level strategic duties that had been held by this
position. The open position will no longer be responsible for labor relations, policy analysis and
development, CIP management and market/operational research. With these duties be re-organized, the
labor grade can be modified from a 21 to a 20 as these changes represent some significant shifting in the
overall responsibilities of the job.

The range in pay for a non contractual employee in labor grade 21 is $26.30 - $38.10 while the salary
range for a labor grade 20 position is $23.84 - $34.52.

In order to accomplish the aforementioned, the City of Council will have to set a public hearing for
November and then approve the position per the attached ordinance.

Respectfuily Submitted,

Jennifer Johnston

cc: Thomas J. Aspell, JR., City Manager
Brian LeBrun, Deputy City Manager-Finance

70
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AN ORDINANCE  amending the CODE OF ORDINANCES, Title IV, Zoning Code; Chapter 29.2,
Public Capital Facilities Impact Fees Ordinance; Article 29.2-1-2,
Assessment and Collection; Article 20.2-1-3, Administration, and Chapter
28, Zoning Ordinance; Glossary.

The City of Concord ordaing as follows:

SECTIONI:  Amend the CODE OF ORDINANCES, Title IV, Zoning Code; Chapter 29.2, Public
Capital Facilities Impact Fees Ordinance; Article 29.2-1-2, Assessment and
Collection, Section (f), Waivers, by amending paragraph (1), renumbering and
amending paragraph (3) to paragraph (4}, and adding new paragraph (3), as
follows:

1) An applicant may apply for a waiver of all or part of the impact fees that are payable with
respect to new development or redevelopment, as provided in this Section. The applicant
must request a waiver prior to the date of the determination of the impact fee by the
Clerk.

(2)  Anapplicant may request from the Clerk a full or partial waiver of the school facilities
impact fee where the applicant undertakes the construction of new development that
consists of attached dwellings or multifamily dwellings pursuant to Article 28-9 of the
City of Concord Zoning Ordinance that are intended for and solely occupied by persons
age sixty-two (62) and over for a period of at least twenty (20) years, either through
recorded restrictive covenants that are enforceable by the City of Concord or through
compliance with the binding requirements of a federal housing program that limits
occupancy in a similar fashion. Any change in use, from such uses to any other
residential use, will result in revocation of the waiver and the owner of the property on
the date of the change in use shall be required to pay the school facilities impact fee in
effect at the time of the change in use. The applicant shall provide the Clerk with
evidence of the recordation of acceptable restrictive covenants or binding federal housing
program agreements at the time of the application for the waiver.

3) ’ Waiver for the Development of Market Rate Housing within the Central Business
Performance (CBP) District.

(@)  An applicant may request a waiver of the T ransportation Facilities Impact Fees
and the School Facilities Impact Fees for the development of market-rate
housing from a permitted residential or non-residential use, as set forth in



@)

(%)

{c)

Article 28-2-4(j), Table of Principal Uses, within existing buildings in the
Central Business Performance (CBP) District.

This waiver also applies to the development of market rate housing from
permitted uses established by Special Exception under the provisions of Article
28-9-3(b), Special Exception, and previously permitted but lapsed uses.

This waiver does not apply to any new construction or building addition.

If an applicant cannot agree with the Clerk as-te-the regarding the qualification of new
development or redevelopment for an impact fee waiver or regarding the amount of a
waiver, the applicant may request a hearing before the Planning Board on determination
of the qualification for and amount of a waiver. The Planning Board’s decision on
qualification for and amount of a waiver the-issue shall be final.

SECTIONII: Amend the CODE OF ORDINANCES, Title IV, Zoning Code; Chapter 29.2, Public

*)

Capital Facilities Impact Fees Ordinance; Article 29.2-1-3, Administration, by re-
lettering Section 29.2-1-3(h) to (i), and adding new Section 29.2-1-3(h) as
follows:

Exemption for Non-Residential Change of Use within the Central Business
Performance (CBP) District.

@

2)

()

For existing buildings within the Central Business Performance (CBP) District,
a change of use from one permitted non-residential use to another permitted
non-residential use as set forth in Article 28-2-4(j), Table of Principal Uses,
shall not be subject to a Transportation Facilities Impact Fee.

This exemption also applies to a change of use from permitted non-residential
uses established by Special Exception under the provisions of Article 28-9-3(),
Special Exception, and previously permitted but lapsed non-residential uses.

This exemption does not apply to any new construction or building addition.

(B)(i) Applicability and Rules of Construction.

(1) This ordinance shall be uniformly applicable to all new development that
occurs within the corporate boundaries of the City of Concord.

(2} The provisions of this ordinance shall be liberally construed so as to
effectively carry out its purpose of protecting the public health, safety, and
welfare.

3) For the purposes of administration and enforcement, and unless otherwise
stated, the following rules of construction shall apply:



a. In the case of any difference of meaning or implication between
the text of this ordinance and any caption, illustration, summary
table, or illustrative table, the text shall control.

b. The word “shall” is always mandatory; the words “may” and
“will” are permissive.

c. The word “includes” shall not limit a term to the specific example
but is intended to extend its meaning to all other instances or
circumstances of like kind or character.

d. It is intended that this ordinance comply with the requirements of
the Act. Whenever possible, the terms of this ordinance shall be
interpreted in a manner that complies with the Act. Ifit is found
that any provision of this ordinance is inconsistent with the Act,
the provisions of the Act shall control.

SECTIONIII: Amend the CODE OF ORDINANCES, Title IV, Zoning Code; Chapter 28, Zoning
Ordinance; Glossary, by adding the following definitions of “Market Rate
Housing” and “Lapsed Use™:

Market Rate Housing, A rental or ownership dwelling unit that has no rent or sale Dprice
restrictions, so that a landlord or an owner is free to atiempt to rent or sell the dwelling unit at
whatever price the local market may fetch.

Lapsed Use. If an existing building or portion of a building has remained vacant, or the use
of a property has been discontinued for a period of six (6) or more years, the prior use will be
deemed to have lapsed. No credit for a use which has lapsed shall be provided against the
Capital Facilities Impact Fees to be assessed,

SECTIONIV: This ordinance shall take effect upon its passage.

Explanation: Matter added to current ordinance appears in bold italics.

Matter removed from current ordinance appears [in-braeleets-and strueldhrough:]






CITY OF CONCORD

REPORT TO THE MAYOR AND CITY COUNCIL

FROM: Gloria McPherson, City Planner
DATE: October 1, 2013

SUBJECT: Proposed Amendments to the Public Capital Facilities Impact Fee
Ordinance — Central Business Performance District (CBP)

Recommendations

Accept this report and set a public hearing to adopt the attached amendments to
Chapter 29.2, Public Capital Facilities Impact Fee Ordinance, which would create
redevelopment incentives for (1) a change of use and (2) the development of market
rate housing, within the Central Business Performance (CBP) District, by providing
for waivers of impact fees.

The Planning Board voted unanimously to recommend that the City Council adopt
amendments to create impact fee waivers and noted that these waivers support the
City Council’s goal of encouraging redevelopment in the downtown.

Background

The Public Capital Facilities Impact Fee Ordinance was adopted in June 2001 and
contains a requirement that any “change of use” as defined in the City of Concord
Zoning Ordinance which generates additional traffic shall be subject to an Impact
Fee Assessment. A “change of use” differs from a change of occupancy or tenancy. A
“change of use” occurs when a new occupancy is classified as a different type of use
under Article 28-2-4, Table of Uses, of the Zoning Ordinance. An example of a
change of use would be the conversion of a storefront from a retail clothing store
(Use H.1) to a restaurant (Use I.1), or the conversion of upper floor office space to
residential. The conversion of a storefront from a clothing store to a shoe store
would be a change of occupancy, but not a change of use as both uses would fall
under the H.1 use classification as retail uses.

If a proposed new use generates less traffic as determined by the Clerk of the
Planning Board, no fee is assessed and no credit or reimbursement is given. Ifa

AAp
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proposed new use is determined to generate more traffic, then the fee is calculated
for the new use, credit is given for the current use and a fee is assessed. With the
high turnover and mixed uses found in the Central Business Performance Districts
in both Concord and Penacook, especially on the ground floor where residential
development is not permitted, this has the potential to result in the repeated
assessment of fees every time a new use generates more traffic. These fees would
be assessed even if the higher traffic use had been in place in the same location at
some point in the past and had been assessed a fee.

The proposed waivers would only apply to existing buildings and would not apply to
new construction or building additions within the CBP.
Analysis of Impact Fees Collected since 2008

Over the past five years, the following impact fees have been assessed and collected
within the CBP District in Downtown Concord:

Address Amount  Fee Type Year
26 North Main Street $ 3,806 Traffic 2008
26 North Main Street $ 3,735 Traffic 2009
12 North Main Street $ 6,250 Traffic 2010
59 South Main Street $1,170 Traffic 2011
59 South Main Street $ 833 Recreation 2011
59 South Main Street $ 1,252 School 2011
113 Storrs Street $ 1,460 Traffic 2012

The total impact fees collected in the last five years for projects in Downtown
Concord is $16,421, which averages out to $2737 per year.

New construction would not be eligible to receive a waiver of impact fees. In the
past five years, impact fees were also assessed for new construction for the Smile
Building at 49 South Main Street and for Menino Place at 51 Storrs Street.

Even though it was new construction, the Bindery Office Building was granted a
waiver from impact fees by the City Council in 2012.

Since 2008, the following impact fees have been assessed and collected within the
CBP District in Penacook:

Address Amount Fee Type Year
15A Sanders Street $ 506 School 2008

15A Sanders Street $ 237 Recreation 2008
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The total impact fees collected in the last five years for projects in Penacook is $743,
which averages out to $149 per year.

Proposed Changes
The proposed amendments to the Impact Fee Ordinance are attached.

New paragraph (3) is intended to allow for a “change of use” from one permitted
non-residential use, including uses permitted by Special Exception and lapsed uses,
to another permitted non-residential use within the CBP District without the
payment of a traffic impact fee. This would apply to existing buildings and would
not apply to new construction and additions.

New paragraph (4) is intended to allow for the development of “Market Rate
Housing” from a permitted residential or non-residential use, including uses
permitted by Special Exception and lapsed uses, within the CBP without the
payment of a traffic or school impact fee. No waiver has been established for
assisted housing given the preponderance of assisted housing in the downtown (over
300 units in the greater downtown area), its inherent subsidy, and the low
percentage of market rate housing.

Please note that any use established by variance or that is otherwise not allowed is
not eligible for a waiver under either the new section (3) or (4). The Recreation
Facilities Impact Fee would continue to be assessed for the development of market
rate housing.

Definitions for Market Rate Housing' and ‘Lapsed Use’ are added to support the
proposed changes.

Analysis of Potential Loss of Impact Fees

The amount of income derived for non-residential changes of use in Downtown
Concord, as described above, is not substantial on a yearly average. A larger
potential loss could come from the development of upper floor, market rate
residential uses, although one could argue that it is less likely that market rate
housing would be developed that could be assessed an impact fee, without the
incentive of a waiver of the transportation and school impact fees.

While a number of the downtown upper stories are currently occupied, many of the
buildings still have vacant upper stories and any prior use in these buildings will be
deemed to have lapsed.

The following examples are used to show the potential impact of the proposed
waivers on hypothetical major development projects in the CBP District.
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Upper Floor Market Rate Restdential Development (assuming 1,000 sq ft per
dwelling, including halls and common areas):

Address Number of Units/SF Traffic School
132.5.-146 North Main Street 21 units/21,504 SF $28,887 $19,354
2-5 North Main Street 5 units/5580 SF $6,877 $ 4,608

Upper Floor General Office Development:

Address SF of office space Traffic
132.5-146 North Main Street 21,504 SF $34, 836
2-5 North Main Street 5580 SF $ 9,040
Discussion

It is anticipated that the majority of market rate housing developed in Downtown
would be occupied by empty-nesters or young professionals without children and
would put less of a burden on school facilities than other types of housing
development throughout the City.

Downtown Concord has a strong retail component, a bus hub and the densest
development pattern within the City, capturing residents and customers more likely
to walk, and placing less of a burden on transportation facilities than traditional
development patterns that require multiple vehicle trips to basic goods and services.

The Downtown Complete Streets Improvement Project will complete many
transportation improvements that will positively impact the downtown for decades
to come.

The proposed impact fee waivers are additional tools to meet the City Council’s
priority of redeveloping downtown and stimulating market rate housing production,
complementing regulatory measures that are already in place, such as the adoption
of the International Existing Building Code, the open air dining program, the
implementation of overnight parking and the elimination of all setback and parking
requirements in the CBP District.
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RESOLUTION ACCEPTING AND APPROPRIATING TEN THOUSAND

THIRTY FIVE DOLLARS ($10,035) FROM THE UNITED
STATES DEPARTMENT OF JUSTICE BULLET PROOF
VEST PROGRAM FOR A 50% REIMBURSEMENT OF
ELIGIBLE COSTS FOR CIP #370.

Page 1 of 2

The City of Concord resolves as follows:

WHEREAS,

WHEREAS,

WHEREAS,

WHEREAS,

WHEREAS,

WHEREAS,

WHEREAS,

the Concord Police Department is eligible to receive up to 50% reimbursement
from the US Department of Justice Bullet Proof Vest Program (BPV); and

as of August 31, 2013, $3,659.77 has been received in excess of anticipated BPV
reimbursements; and

as of August 31, 2013, $1,823.50 of BPV reimbursements are pending receipt by
the City; and

as of August 31, 2013, there is still a BPV amount of $1,651 available for
reimbursement; and

it is anticipated that an additional $2,900 will be available for reimbursement
from the 2013 US Department of Justice BVP program; and

the City portion of the purchase of the bullet proof vests was previously approved
as part of CIP #370; and

this appropriation is for a purpose not included in the FY2014 adopted budget,
therefore, Section 37 of the City Charter requires a two-thirds vote of the City
Council.

NOW, THEREFORE, BE IT RESOLVED by the City Council of the City of Concord that:

1) THE SUID Of oottt ear bt se e ene s st s sessees s ees s $10,035
be and is hereby appropriated as follows:

General Capital Project Fund
Police Department

Bullet Proof Vest Program CIP #370..........cccuvuiuieermeeeeeeeeeeetseeeesesssnessnnns $10,035
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In the year of our Lord two thousand and thirteen

RESOLUTION ACCEPTING AND APPROPRIATING TEN THOUSAND
THIRTY FIVE DOLLARS ($10,035) FROM THE UNITED
STATES DEPARTMENT OF JUSTICE BULLET PROOF
VEST PROGRAM FOR A 50% REIMBURSEMENT OF
ELIGIBLE COSTS FOR CIP #370.

Page 2 of 2

2) Revenue is available as follows:

General Capital Project Fund
US Department of Justice BPV Reimbursement Program (CIP #370).......... $10,035

3) These funds shall be expended under the direction of the City Manager.

4) This resolution shall take effect upon its passage.



City of Concord, New Hampshire

POLICE DEPARTMENT
35 Green Street » 03301-4299 /@Q‘
(603) 225-8600
FAX (603) 225-8519
www.concordpolice.com

John F. Duval
Chief of Police
To: Honorable Mayor and City Council
From: Chief John F. Duval
Re: Acceptance and Appropriation of $10,035 from the US Department of Justice
Bulletproof Vest Partnership Program
Date: September 30, 2013
Recommendation

It is recommended that City Council accept and appropriate ten thousand, thirty-five dollars from
the United States Department of Justice Bulletproof Vest Partnership Program (BVP) as 50%
reimbursement of eligible bulletproof vest purchase costs under CIP #370

Background — The Concord Police Department has participated in the United States
Department of Justice Bulletproof Vest Partnership Program for approximately twelve years.
This program provides funding of 50% reimbursement for bulletproof vest purchases made by
the Department. The remaining 50% cost of bulletproof vests has been provided for in the
Department’s operating budget. Beginning in Fiscal Year 2011 the Department established CIP
#370 for the purpose of supporting the purchase of bulletproof vests. Since that time
reimbursement received through the BVP has been applied back to the CIP.

Discussion — As of August 31, 2013, $3,659.77 has been received in excess of anticipated BVP
reimbursement from vests purchased by the police department. In addition, as of August 31,
2013, $1,823.50 of BVP reimbursements are pending receipt by the City and are still being
processed by the BVP. Additionally, the BVP Program currently has $1,651 available for
reimbursement of vest purchases made by the police department, and it is anticipated that an
additional $2,900 will be available for reimbursement from the BVP under the federal 2013 BVP

Program.

These above noted funds, either already received from BVP or pending, available, and
anticipated available funds, total $10,035. It is recommended that the City Council accept and
appropriate these funds into CIP #370 to allow for future bulletproof vest purchases to be made
by the police department.

“Community Committed”
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In the year of our Lord two thousand and thirteen

RESOLUTION ADOPTING THE “CONCORD MUNICIPAL AIRPORT

MINIMUM STANDARDS 2013” AND REPLACING IN ITS
ENTIRETY “THE MINIMUM STANDARDS AND
PROCEDURES FOR CONCORD, NEW HAMPSHIRE
MUNICIPAL AIRPORT” ORIGINALLY ADOPTED ON
MARCH 12, 1984 AND ALL AMENDMENTS THERETO.

The City of Concord resolves as follows:

WHEREAS,

WHEREAS,

WHEREAS,

WHEREAS,

WHEREAS,

WHEREAS,

WHEREAS,

Minimum Standards govern operations at the Concord Municipal Airport
by establishing the minimum expectation of performance; and

The City of Concord on March 12, 1984 adopted the “Minimum Standards
and Procedures for Concord, New Hampshire Municipal Airport” [aka the
1984 Standards™]; and

The 1984 Standards were amended on March 9, 1986 and February 8,
2010; and

Nearly three decades have passed since the adoption of the 1984 Standards;
and

In that time, pertinent federal, state and municipal policies, practices and
regulations governing airports have changed; and

The City of Concord has prepared the “Concord Municipal Airport
Minimum Standards 2013” that reflect current airport policies, practices
and regulations aka the “2013 Standards”;

The Airport Advisory Committee was given the opportunity to review the
proposed 2013 Standards and no substantive objections were raised;

NOW, THERFORE, BE IT RESOLVED by the City Council of the City of Concord that:

1.

The “Minimum Standards and Procedures for Concord, New Hampshire
Municipal Airport” aka the “1984 Standards” along with any amendments
thereto are replaced in their entirety by the “Concord Municipal Airport
Minimum Standards 2013.”

This resolution shall take effect upon its passage.






CITY OF CONCORD

REPORT TO THE MAYOR AND CITY COUNCIL

FROM: Carlos P. Baia, Deputy City Manager — Development
DATE: September 27, 2013

SUBJECT: Concord Municipal Airport Minimum Standards 2013

Recommendati

Accept this report and set a public hearing to adopt the attached resolution implementing
the “Concord Municipal Airport Minimum Standards 2013.”

Background

The establishment of “Minimum Standards” is a practice common to airports around the
country that codifies the airport owner’s baseline expectations for commercial operators on
its property. Concord Municipal Airport has an existing set of minimum standards (see
attached) that were adopted in 1984. Those standards have been largely unchanged in
nearly 30 years despite advances in aviation practices, environmental regulations and FAA
and City policies. A new set of Minimum Standards known as the “Concord Municipal
Airport Minimum Standards 2013” is, therefore, proposed for adoption (see attached) which
would replace the 1984 standards and any amendments thereto in its entirety.

Discussion

With the upcoming issuance of a Request for Proposals (RFP) for a Fixed Base Operator
(FBO) at the airport, staff and the City’s airport consultant, Jacobs Engineering, concurred
that a revised set of Minimum Standards was needed. The current FBO has been in
contract with the City for nearly 20 years and the next FBO should be expected to comply
with current City, State, and FAA policies via a new set of Minimum Standards.

The chart on the next page summarizes the significant differences between the existing
standards and those being proposed to the Council.
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Existing Minimum Standards

Proposed Draft Minimum Standards

Date originally adopted: 1984

Draft — to be adopted

No reference made to FAA advisory
circulars or grant assurances

Reference specific pertinent FAA advisory circulars
and grant assurances dealing with Minimum
Standards.

Added numerous definitions

Allowed FBOs to provide a single
service

Requires FBOs to provide a minimum of aircraft
fueling, line services, hangar storage & tiedowns,
and customer service facilities. Encourages FBOs
to provide additional aeronautical services, at their
discretion

Defines a number of categories of
FBOs.

Does not define different categories of FBO. FBO
may offer any number of services above and beyond
the minimum services required.

Does not reference or define
Specialized Aviation Service Operator
(SASO).

Defines SASO (Specialized Aviation Service
Operator). A SASO may provide one or two
aeronautical services, but may pot sell fuel or
provide line services (e.g. Craig Avionics and
Aggist-US would be SASO).

No mention of environmental

regulations.

Stipulates compliance with all pertinent
environmental regulations, and also specifically
references the Conservation Management

Agreement.

Specifies minimum square footage for
each type of aeronautical use.

Does not specify minimum areas for each type of
use. Requires that operators lease or build
sufficient space to safely and adequately
accommodate anticipated demand for each service
offered.

Defines ultralights.

Does not define ultralights — they are approved
users of Concord Airport

Defines requirements for auto rental
facilities,

Does not define requirements for any non-
aeronautical service (rental cars, restaurants,
concessions, etc.) - those are (or should be) covered
under separate lease and operating agreements.

No reference to self-fueling or self-
servicing of aircraft by owners, which
is allowed by FAA

Sets standards and guidelines for self-fueling and
self-servicing of aircraft by owners, as allowed by
FAA

Requires City approval of sublease
| agreements

Requires City approval of sublease agreements

No requirement for FBO to do
marketing or promotions

Requires FBO to develop and fully implement
marketing and promotions program

Attached schedule of insurance
coverage limits

Did not attach specific schedule of insurance limits
although they are referenced in the Standards.
The City can determine what insurance
requirements it has in place, and that can be
attached to the draft Standards.




Report o the Mayor and City Council Page 30f 3

On September 18, the Airport Advisory Committee convened to review the proposed
Minimum Standards. Unfortunately, the committee was one member short of having a
quorum. Despite this, the three members present on the 18t did review the document in
detail with City staff and the consultant. The consensus was to support the revision. It is
also important to note that the full committee received copies of the revisions well in
advance of the 18t and no objections were forwarded to staff prior to or subsequent to the
meeting.

The City expects to issue the RFP for the airport FBO the first week of October and
interview short-listed firms in December. Any potential responder will be directed to the
City’s minimum standards and has been advised that the attached draft is pending Council
review. It would be expedient to adopt the new set of Minimum Standards in November to
allow the shortlisted FBO candidates the ability to properly frame their business
expectations.

Per FAA policy, the current FBO will continue to be subject to the provisions of the 1984
standards per their existing agreement with the City until June 30, 2014 (expiration of said
agreement).
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Concord Municipal Airport

MINIMUM STANDARDS
2013

SECTION 1. INTRODUCTION

1.1 Policy

The City of Concord, NH (the City) owns and operates Concord Municipal Airport (the Airport).
The City is committed to open government and strives to consistently meet the community’s
expectations by providing excellent service in a positive and timely manner and in full view of
the public.

The City does hereby establish the following policy conceming the Minimum Standards for
conducting business on Concord Municipal Airport. The Minimum Standards are intended to be
the threshold entry requirements for all parties and entities wanting to provide commercial
aeronauticai services to the public. They also ensure that those who have undertaken to
provide commercial aeronautical services on the Airport, and who meet these standards, are
not exposed to unfair or unprofessional competition.

These Minimum Standards are established based upon the existing conditions at the Airport,
the existing and planned facilities at the Airport, and the current and future aviation role of the
Alrport. All operators and entities providing aeronautical services on the Airport are strongly
encouraged to exceed the Minimum Standards.

The Airport is the site of a number of sensitive environmental resources, including state and
federally protected wildlife species and habitats. A Conservation Management Agreement
(CMA) was executed between the City and various state and federal agencies which
designated both conservation and development zones on the Airport. All development and
operations conducted on the Airport shall be in full compliance with the CMA and pertinent
environmental regulations, as may be amended from time to time.

The uniform application of these Minimum Standards, including the minimum levels of service
that must be offered by aeronautical service providers, relate primarily to the public interest in
discouraging substandard entrepreneurs, thereby preserving the financial integrity of
businesses located on the Airport as well as protecting Airport patrons.

1.2 Purpose and Scope
The purpose and scope of the Minimum Standards include:
» Promoting safety in all Airport activities; and
* Maintaining high quality commercial aeronautical services for al! Airport users; and
» Providing financially equitable treatment to all Airport tenants; and
* Defining the minimum operating threshold for existing and prospective commercial
operators; and
» Protection of Alrport users from unlicensed and unauthorized products and/or services;
and
* Promotion of orderly development of Airport property; and
» Providing a formalized, but negotiable, base-line for lease development; and
* Fostering mutually beneficial tenant-landlord relationships.
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MINIMUM STANDARDS
2013

These Minimum Standards have been prepared in conformance with the following documents:
o FAA Advisory Circular 150/5190-7, Minimum Standards for Commercial Aeronautical
Activities
FAA Advisory Circular 150/5190-6, Exclusive Rights at Federally Obligated Airports
FAA Order 5190.6B, Airport Compliance Manual
FAA Airport Sponsor Assurances

Further, in conformance with the FAA Airport Sponsor assurances, the City will:

a. Make the Airport available as an Airport for public use on reasonabie terms and without
unjust discrimination to all types, kinds and classes of aeronautical activities, including
commercial aeronautical activities offering services to the public at the Airport.

b. Adopt and enforce provisions requiring all service providers to:
(1) furnish their services on a reasonable and not unjustly discriminatory basis to all
users of their services and facilities, and
(2) charge reasonable and not unjustly discriminatory prices for each service, provided
that the Operator may be aliowed to make reasonable and nondiscriminatory discounts,
rebates, or other similar types of price reductions to volume purchasers.

c. Ensure that each fixed base operator (FBO) at the Airport shall be subject to the similar
rates, fees, rentals, and other charges as are uniformly applicable to all other FBOs making
the same or similar uses of such Airport and/or utilizing the same or similar facilities at the
Airport. Rates fees, rentals and charges may be adjusted by the Airport to reflect
differences in operating and/or financial conditions pertaining to specific aeronautical
service providers.

d. Not exercise or grant any right or privilege which operates to prevent any person, firm,
or corporation basing aircraft on the Airport from performing any services [including, but
not limited to maintenance, repair, and fueling] on its own aircraft with its own employees
that it may choose to perform.

e. In the event the City itself exercises any of the rights and privileges referred to in these
Minimum Standards, the City will provide the services on the same conditions as would
apply to the fumishing of such services by commercial aeronautical service providers
authorized by the City under these provisions.

f. Establish such reasonable and not unjustly discriminatory conditions to be met by all
users of the Airport as may be necessary for the safe and efficient operation of the Airport.

g. Prohibit or limit any given type, kind, or class of use of the Airport if such action is
necessary for the safe and efficient operation of the Airport, or if it is necessary to serve
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the civil aviation needs of the public, and if such limits are specificaily approved by the FAA
and the New Hampshire Department of Transportation (NHDOT).

I. Permit no exclusive right for the use of the Airport by any person providing, or intending
to provide, commercial aeronautica! services to the public, However, at the City's sole
discretion, if the City chooses to provide one or more commercial aeronautical services it
may prohibit other entities from providing a similar aeronautical service(s) at the Airport.

In addition, all Operators providing commercial aeronautical services on the Airport will make
their facilities and services available for public use on reasonable terms and without unjust
discrimination to all types, kinds and classes of aeronautical users.

These Minimum Standards may be amended by the City from time to time as conditions
require, or to establish Minimum Standards for additional aeronautical services in accordance
with applicable FAA and/or NHDOT guideiines and requirements, Airport rules and regulations,
and City Ordinances or Codes, as appropriate.

1.3 Applicability

To encourage growth and development of the Airport and to facilitate the development of
adequate aeronautical services and facilities for Airport users, the City has established these
standards and requirements (the "Minimum Standards") for provision of certain aeronautical
services at the Airport.

Pursuant to the requirements established by the City, no person, party, or entity shall conduct
any commercial activity or otherwise transact business on the Airport without first obtaining
the necessary authorization, approval, or permit as may be required by the City.

These Minimum Standards establish the criteria by which the City shall conslder requests from
prospective aeronautical service providers to do business on the Airport, as well as the
Minimum Standards that aeronautical service providers shall comply with while operating on
the Airport.

These Minimum Standards shall apply to all Commercial Aeronautical Service providers, with
the exceptions noted below. These Minimum Standards do not apply to:

» The City itself, unless it provides a commercial aeronautical service defined in these
Standards.

o Certificated air carriers providing scheduled passenger and/or cargo service operating
under a separate lease and/or operating agreement with the Airport;

» Non-aeronautical commercial service providers such as restaurants, rental cars,
concessions, taxis, buses, airport shuttles, etc., located on or otherwise serving the
Airport;

» Non-commercial Airport tenants, including private aircraft owners and operators
operating under 14 CFR Part 91, except as noted in Sections 8 and 9, below.

» Aircraft operators and service providers that are not based at the Airport but that use
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the Airport on a transient or itinerant basis and comply with all applicable rules,
regulations, and procedures governing such operations.

These Minimum Standards are not intended to be all-inclusive; aeronautica! service providers
are also subject to all applicable federal, state, and city laws, codes, ordinances, rules,
regulations pertaining to Airport operations, as may be amended from time to time.

The provisions of the Minimum Standards herein do not supersede any federal, state, or local
law, code, ordinance, or regulation; Airport operating rules or regulations; lease, permit, or
agreement entered into with the City.

It is intended that the MInimum Standards be consistent with all applicable laws, ordinances,
codes, rules, and regulations. In the event of any difference between the Minimum Standards
and other applicable laws, ordinances, rules, regulations, agreements, etc., the City reserves
the right to amend the Minimum Standards as needed to ensure consistency.

At the time that any existing lease, permit, or agreement is amended, revised, renegotiated,
or otherwise updated or changed, a clause will be inserted by the City in each lease, permit,
and agreement stating that the lessor and/or permittee will be subject the Minimum
Standards in effect at that time and as may be amended by the City from time to time.

These Minimum Standards are subordinate and subject to the provisions of any agreement
between the City and the United States Government and the State of New Hampshire relative
to the operation and maintenance of the Airport, the execution of which has been, or may in
the future be, required as a condition precedent to the transfer of federal and/or state funds
or property to the City for Airport purposes, or the expenditure of federal and/or state funds
for the development of the Airport in accordance with the provisions of the Federal Aviation
Act of 1958, and the NH Statutes Revised, as amended from time to time.

The invalidity or unenforceability of any provision of these Minimum Standards shall not affect
the valldity or enforceability of any other provision of these Minimum Standards, and the
remainder shall be construed and enforced as If the invalid or unenforceable provision were
not included in the Minimum Standards.

1.4 Waivers and Modifications

The City Manager and his or her designee may (but in no event shall be obligated to) waive
one or more of the Minimum Standards applicable to an Operator for good cause shown upon
written request by the Operator, provided that such waiver would not adversely affect public
health or safety, the quality of service provided by the Operator to the public, or City finances
or Airport operations, and would not viclate any applicable Federal, State, City or other law,
statute, ordinance, rule, regulation, or Airport Sponsor grant assurance.
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SECTION 2. DEFINITIONS
A&P - Airframe and Powerplant

Abandoned — Any piece of equipment, aircraft, or vehicle that is not operational or is non-
airworthy; does not meet State of New Hampshire or FAA requirements for operation (as
applicable); has no current registration or airworthiness certificate; and is determined by the
City to be a hazard and/or a detriment to the Airport.

ADA — Americans with Disabilities Act

Advisory Circulars (AC) - Federal Aviation Administration Advisory Circulars (AC), as
amended or superseded from time to time by the FAA.

Aeronautical Actlvity - Any activity that involves, makes possible, supports, or is required
for the operation of aircraft, or that contributes to or is required for the safety of aircraft
operations. Aeronautical activities within this definition commonly conducted on Airports
include but are not iimited to air taxi and charter (on-demand) operations; pilot training;
aircraft rental; aerial photography; aerial surveying and patrol; aircraft and parts sales and
service; aircraft storage and tieodwns; sale of aviation petroleum products; provision of line
services; repair, maintenance, and overhaul of airframes and powerplants; air ambulance and
emergency services; avionics and instrument sales and service; and any other activities that,
because of their direct relationship to the operation of aircraft, can appropriately be regarded
as aeronautical activities.

Aircraft - Any device used or designed for navigation or flight in the air including, but not
limited to, an airplane, sailplane, glider, helicopter, gyrocopter, ultra-light, balloon, or blimp.

Air Charter or Taxi Operation — means the commercial operation of providing air
transporfation of person(s) or property for compensation or hire by either on a charter basis or
as an air taxi (non-scheduled) operator with appropriate FAA certification issued under FAR
Part 135 or other appropriate federal regulation and/or operating certificate.

Aircraft Fuel - All flammable liquids composed of a mixture of selected hydrocarbons and
non-hydrocarbons, expressly manufactured and blended for the purpose of effectively and
efficiently operating piston or turbine engines used by aircraft.

Aircraft Operation - The taxi, takeoff, or landing of an aircraft on the Airport.
Aircraft Owner - A person, company, agency, or entity holding legal titie to an aircraft, or

any person, company, agency, or entity having exclusive possession and/or contro! of an
aircraft.



Concord Municipal Airport

MINIMUM STANDARDS
2013

Aircraft Parking and Storage Areas - Those locations of the Airport designated by the City
for the parking and storage of aircraft.

Aircraft Rental — The commercial operation of renting or leasing aircraft to the public for
compensation.

Alrcraft Sales — The sale and/or leasing of new and/or used aircraft through franchises,
licensed dealership or distributorship, or individually, either on a retail or wholesale basis; and
also provides such repair, services, and parts as necessary to meet any guarantee or warranty
on new and/or used aircraft sold by the Operator.

Airframe and Powerplant Repair and Maintenance ~ The provision of one (or a
combination of) airframe and powerplant overhaul, maintenance, and/or repair services. Such
maintenance services require a certificate issued by FAA under 14 CFR 145, with ali FAA
ratings, licenses, and relevant experience appropriate to the work being performed.

Airport — Concord Municipal Airport (CON}), unless otherwise specifically noted.

Airport Layout Plan - Also ALP Sheet or ALP Set, means a graphic presentation to scale of
existing and proposed Airport facilities, their location on the Airport and the pertinent
clearance and dimensionai information required to show conformance with applicable FAA
Airport planning and design standards.

Airport Manager - Under direction of the City Manager and his or her designee, provides
management direction and policy implementation for the Airport; proactively manages the
airport as a municipal enterprise; directly interfaces with companies, agencies, and individuals
that use the Airport; enforces policies on financial systems, as well as property and facility
management, in accordance with the policies promulgated by the City Manager and the City
Council; addresses specialized issues and/or problems as they relate to the Airport, its tenants,
users, and other government agencies; and also performs related duties as required by the
City and other appropriate government agencies.

Airport Minimum Standards - A document adopted and formally approved by the City
within which are detailed provisions defining the minimum standards acceptable to the City for
entities aspiring to conduct commercial or non-commercial operations or activities on the
Airport.

Airport Sponsor — The legal entity that owns and is responsible for Concord Municipal
Airport, and that is legally encumbered by federal and state airport grant assurances, which is
the City of Concord.

Alr Operations Area (AOA) - The area that is inside the Airport boundary in which aircraft
movements take place as defined by the Federal Aviation Administration, as amended from
time to time by the FAA.
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Based Alrcraft - An aircraft which the owner or operator physically locates at the Airport for
a period of time, or which lists the Airport as its “home Airport”, and whenever absent from
SJC, its owner or operator intends to return the aircraft to SIC for storage.

City - The City of Concord, New Hampshire
CFR - Code of Federal Regulations.

CMA - Conservation Management Agreement (CMA) executed between the City and various
federal and state agencies.

Commercial Aeronautical Service - A service which Involves, makes possible, or Is
required for the operation of aircraft, or which contributes to, or is required for the safe
conduct and utility of such aircraft operations, and Includes those services provided by either
a Fixed Base Operator or a Specialized Aviation Service Operator, the purpose of such
activity being to secure earnings, Income, compensation, or profit, whether or not such
objective(s) are accomplished. Commercial aeronautical services other than those listed
herein may be provided at the Airport at such time that the Minimum Standards have been
updated to include standards for those particular services, and service providers are in full
compliance with said standards.

Commercial Aviation Operator - A person or persons, firm, corporation, or other entity
engaged in an activity that involves, makes possible, or is required for the operation of
aircraft, or which contributes to, or is required for the safety of such aircraft operations, the
purpose of such activity being to secure earnings, income, compensation, or profit, whether or
not such objective(s) are accomplished. Authorized commercial aeronautical activities on the
Airport shall be strictly limited to any one or a combination of the following aeronautical
services performed in full compliance with the specific activity standards hereinafter set forth:
» Aircraft and/or Parts Sales (New and/or Used)
o Airframe and Power Plant Repalr Facilities
* Aircraft Rental
» Flight Training and associated ground training
* Aircraft Line Services (including but not limited to aircraft towing, external power units,
aircraft cleaning, etc.)
« Sale and dispensing of Aircraft Fuels & Oll
« Sale of pilot and aviation-related supplies and products
« Sale, repalr, and service of radios, propellers, instruments, and other aircraft accessories
o Aircraft Charter and Air Taxi for compensation or hire under an appropriate federal
aviation regulation
* Specialized commercial services including but not limited to aerial survey, filming,
construction support, parachuting, agricultural support, banner towing and aerial
advertising, etc.
» Storage and tiedown of aircraft
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» Aircraft Refurbishing and/or Palnting

Controliing Interest - a) ownership of a sufficient number of shares of stock or equity in a
company to control company policy; b) ownershlp of a quantity of shares or equlty in a
business that is sufficient to ensure control over its direction; ¢) ownership of 51% or more
of the voting stock (shares) that gives the stock owner(s) legal control of a firm.

Employee - means a person who is hired for a wage, salary, fee, or payment to perform work
for an employer.

Entity - Any person, persons, proprietorship, association, firm, joint venture, partnership,
corporation, company, limited liability company (LLC), other business organization, or any
combination of the above.

Environmentai Laws - All federal, state, and city laws, statutes, ordinances, regulations,
resolutlons, decrees, and/or rules now or hereinafter in effect, as may be amended from time
to time. It also means all implementing regulations, directives, orders, guidelines, federal and
state court decisions interpreting, relating to, regulating or imposing liability (including but not
limited to response, removal, remediation and damage costs), as well as standards of conduct
and performance relating to industrial hygiene, occupational heaith, and/or safety conditions,
environmental conditions, and exposure to, contamination by, or clean-up of any and all
Hazardous Materials, Including without limitation, all federal or state superfund or
environmental clean-up statutes. The Conservation Management Agreement (CMA) entered
into between the City and various state and federal agencies designated both conservation
and development zones on the Airport. All development and operations conducted on the
Airport shall be in compliance with the CMA, as may be amended from time to time.

Equipment - All machinery, together with the necessary supplies, tools, and apparatus
necessary to properly conduct the activity or services being performed.

Exhibit A Property Inventory Map — a map illustrating an inventory of parcels that make
up the airport property. The Exhibit ‘A’ indicates how the land was acquired, the funding
source(s) for the land, and if the land was conveyed as Federal surplus or Government
Property. Other detached parcels owned by the Airport Sponsor that are dedicated to alrport
purposes are also shown, as well as all dedicated airport property regardiess of the type of
funds (AIP, state, local, etc.) used to acquire that property.

FAA - The Federal Aviation Administration of the United States Department of Transportation
(USDOT).

FAR - Federal Aviation Regulation.

Federal Grant Assurance - Provision(s) within the sponsor grant agreement promulgated by
FAA to which the recipient of federal airport development assistance (the Airport) has agreed
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to comply with in consideration of the assistance provided. Grant assurances are required by
federal statute 49 U.S.C. § 47101,

Fixed Base Operator {(FBO) - Any entity approved by the City to provide commercial
aeronautical services on the Alrport for the purpose of: (1) engaging in the retall sale of
avlation fuels and olls; (2) performing aircraft line services; (3) providing tiedowns and
hangar storage for aircraft; and (4) facilities for pliots and passengers. An FBO may, at its
discretion, provide additlonal commerclal aeronautical services.

Flight Training - Any entity engaged in instructing pllots and students in dual and solo flight
training, in fixed or rotary-wing aircraft, and/or provides such related ground school
instruction. Flight and ground training will include any tralning in preparation to take any FAA
written examination and/or flight check ride for any license, or for any type, class, or category
rating, upgrade training, or to maintaln currency and proficiency as defined by FAA, whether
or not such written exams or check rides are actually taken.

Fueling Agent - An entity licensed by the State of New Hampshire and authorized by the City
to accept delivery of fuel from a major oll company or fuel wholesaler at the fue!l storage
facility or fuel farm. At the fuel storage facility, the fueling agent may dispense fuel from the
fuel storage tanks into fuel servicing vehicles which must be affiliated with an approved FBO or
the City.

Fuel Servicing Vehicle - Also Fuel Tanker Vehicle, or Refuellng Truck/Vehicle, or Mobile
Fueler, means any motor vehicle used for transporting, handling, or dispensing aviation fuel,
oils, and lubricants on the Airport.

Fuel Storage Area - Also Fuel Farm, means those facilities where Avgas, Jet-A, or other
hazardous materials are stored. These faciliies must be in areas designated, inspected and
approved by the City and State of NH, as appropriate, and meet minimum standards that
specifically address the safe storage, handling, and dispensing of fuels or hazardous materials
on the Airport, including those promulgated by the National Fire Pratection Association (NFPA).

Good Condition - Leasehold areas, facllities, and improvements are maintained in a
condition that: a) meet or exceed all federal, state, and city regulations, ordinances, and
standards; and b) are consistent with the quality and standards of similar facilities at similar or
larger airports. The City shall determine whether leasehold areas, facilitles, and Improvements
are in good condition as defined herein.

Hangar - Any fully or partially enclosed storage space for one or more aircraft.
Hazardous Material - Any and all: (a) substances, products, by-products, waste or other
materials of any nature or kind whatsoever which is or becomes listed, regulated or addressed

under any Environmental Laws; and (b) any materials, substances, products, by-products,
waste or other materials of any nature or kind whatsoever whose presence in and of itself or
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in combination with other materials, substances, products, by-products or waste may glve rise
to liability under any Environmental Law or any statutory or common law theory based on
negligence, trespass, intentional tort, nuisance, strict or absolute liability or under any
reported decisions of any state or federal court; and (c) any substance, product, by-product,
waste or any other material which may be hazardous or harmful to the air, water, soll,
environment or affect industrial hygiene, occupational health, safety and/or general welfare
conditions, including without limitation, petroleum and/or asbestos materials, products, by-
products or waste.

Improvements - The construction of, or any improvement to, any buildings, structures,
facilities, utilitles, paved areas (such as parking lots, ramp, walkways, or apron), or other
facilities constructed or installed by an Operator or the Airport on its Premises including
fencing, signage, and landscaping.

Itinerant Aircraft - Also Transient Aircraft, means any aircraft not "home-based" at the
Airport, but transiting the Alrport, obtaining fuel or other service(s), or on-loading or off-
loading passengers or cargo at the Airport. Itinerant aircraft are "home-based" elsewhere and
may park or hangar at the Airport for short periods of time.

Laws - All present and future applicable judicial decisions, statutes, laws, ordinances,
regulations, building codes, Airport rules and regulations adopted from time to time,
regulations, orders and requirements and policies of all governmental authorities including
without limitation city, state, and federal agencies (including the FAA and other federal
agencies), and their departments, boards, bureaus, commissions and officials, and such other
authority as may have jurisdiction including, without limitation, any regulation or order of a
quasi-official entity or body.

LEED - Leadership in Energy and Environmental Design, an Internationally-recognized green
building certification system developed by the U.S. Green Building Councll (USGBC).

Municipal Cede - The City Code and Ordinances, as amended from time to time.
NFPA - The National Fire Protection Association.
NHDOT — The New Hampshire Department of Transportation

Non-Aeronautical-Related Commercial Activity - Commercial activity by entities, which
by nature of the operation or service, is not directly associated with aeronautical activities.
Such activities are allowed provided that they do not adversely affect the usefulness,
operation, safety or efficiency of the Airport, and the entity providing such service has a
current lease, permit, or agreement with the Airport or the City. Examples of non-aeronautical-
related commercial operations include but are not limited to: car rental, taxl, imo, and/or van
services; bus service; restaurants, bars, and lounges; retail stores.
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Non-Commercial Aeronautical Activity - Activity by any entity that provides aviation
service(s) or operates equipment and/or facilities solely for its own benefit, not for the benefit
of the public, nor for any compensation, hire, or profit. Non-commercial aircraft operations
shall be conducted under 14 CFR Part 91, unless otherwise required by the FAA,

Normal Bustness Hours - means those hours during which most similar businesses In the
community are open to serve customers, and are generally Monday through Friday, 8:00 a.m.
to 5:00 p.m., except for holidays recognized by the City.

Operator - Any Entity doing business on the Airport as a Fixed Base Operator (FBO) or
Specialized Aviation Service Operator (SASO).

Owner - The owner of, and which has the legal authority over the Airport, referred to as the
City of Concord, NH (or the City), acting by and through the City Council and the City Manager
and the manager’s deslgnated representatives.

Permit - A temporary conveyance of the right to occupy and use property under the City's
authority, or the permission to engage in a specified activity, or the provision of specified
service(s) on the Airport.

Permittee - An operator or other entity having a valid permit issued by the City.

Premises - A defined area on the Airport which the City has either leased to an entity or has
granted an entity the preferential right to use by permit or other written agreement, in order
to operate alrcraft and/or provide aeronautical services.

Self-Fueling and Self-Service Aircraft Servicing - The fueling or servicing of an aircraft
(including changing the oil, washing aircraft, and maintenance allowed by FAA) by the owner
of the aircraft with the owner’s own employees and using the owner's own equipment. Self-
fueling and self-service aircraft servicing may not be contracted out to another party, nor may
fuel or other related products or services be sold or traded by the owner to another entity.
Self-fueling entails using fuel obtained by the aircraft owner from the source of his/her
preference. Self-fueling differs from using a self-service fuel pump made available by the
Airport, an FBO or an aeronautical service provider. The use of a self-service fuel pump made
available by the Airport or an Operator is a commercial activity and is not considered self-
fueling as defined herein.

Self-Service Fuel - Using a self-service fueling pump made available by the Airport or an
FBO. The use of a self-service fueling pump Is a commercial activity and is not considered self-
fueling as defined above.

SPCC - Spill Prevention, Control and Countermeasure Plan.

Specialized Aviation Service Operator (SASO) - Any Entity approved by the City that
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provides at least one, but not more than two commercial aeronautical services, on the
Airport. Aircraft fueling and line service may not be performed as a Speclalized Aviation
Service; only approved Fixed Base Operators will be authorized to perform aircraft fueling and
line service.

Sublease - An agreement entered into by an Operator (or its designated representative) with
another party or entity that assigns, transfers, or conveys rights or interests in property and/or
providing services on the Airport. Sublease agreements may be executed only after review and
approval of the sublease agreement by the Clty.Any amendment to an existing sublease
agreement must be reviewed and approved by the City prior to the amendment being
executed by the Operator (or Its designated representative). As used in these Minimum
Standards, sublease does not mean the agreement between an Operator and an airport tenant
related to basing an aircraft, or otherwise purchasing one or more aeronautical service(s)
provided by the Operator in the normal course of doing business on the Airport as an
approved Operator.

SWPPP - Stormwater Pollution Prevention Plan.
RTTF Access — Residential Through The Fence access is defined by the FAA as an aircraft

owner and/or operator having aeronautical access to the Airport from residential property
located off-airport. The City of Concord does not allow RTTF access to the Alrport.
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SECTION 3. GENERAL REQUIREMENTS

3.1 Prior Agreement/Approvai

Prior to the commencement of operations, the prospective Operator will be required to enter
into a written agreement with the City, which agreement will recite the terms and conditions
under which it will operate on the Airport, including, but not limited to: the term of agreement;
the applicable rates, fees and charges; the rights, privileges, responsibilities, and obligations
of the respective parties; the definition and boundary of the premises and/or Improvements
subject to the agreement; the specific types and levels of service(s) to be provided; the
insurance coverages to be provided by the Operator.

The conditions set forth in these Minimum Standards do not represent a complete recitation of
the provisions and covenants to be included In the written agreement between the City and
the Operator.

All Operators are required to comply with the provisions of these Minimum Standards as well
as their agreement with the City. If an Operator has an existing agreement with the City at
the time the Minimum Standards are adopted or amended, and if compliance with the
Minimum Standards would create a conflict with the agreement, the agreement shall prevail
until such time that It Is amended, updated, renegotiated, or a new agreement is negotiated,
at which time Operator will fully comply with the Minimum Standards.

3.2 Insurance

The Operator shall procure and maintain, during the full term of their lease, permit, or
agreement, insurance of the types and in the minimum limits set forth by the City and
presented in the written agreement with the City, for the respective categories of aeronautical
services provided.

3.3 Financial Standards

The Operator must provide a notarized statement from a bank or financial institution licensed
to do business in the State of New Hampshire, or from such other source that may be
acceptable to the City and readily verified through normal banking or financial channels, of
evidence of the Operator’s financial responsibility. The Operator must also clearly demonstrate
the financial capability to initiate operations, construct and maintain all improvements and
appurtenances that are required commensurate with the concept of the operation(s) and
service(s) to be provided, and shall also demonstrate its ability to provide adequate working
capital to successfully continue the contemplated operation(s) once initiated through the full
term of the lease, permit, or agreement.

3.4 Environmental Requirements

Each Operator shall strictly comply with all applicable environmental laws, rules, regulations,
policies, and procedures adopted by the City, as well as those promulgated by federal, state,
and municipal authorities governing aeronautical activities, including the City's Stormwater
Pollution Prevention Plan ( SWPPP) and Spill Prevention, Control and Countermeasure Plan
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("SPCC"). Each Operator shall comply with the Conservation Management Agreement (CMA)
executed between the City and various federal and state agencies. In addition, each Operator
shall comply with generally accepted environmental best management practices (BMP) and
standards, particularly with regards to the handling, management, and disposal of designated
hazardous materials.

3.5 Conduct of Business Operations

The Operator shall conduct all business operations in a safe and professional manner
consistent with the degree of care and skill exercised by experienced Operators providing
comparable products, services, and activities at similar Airports in like markets, The City
expects the Operator to strive to consistently meet (or exceed) its customer’s expectations by
providing excellent service, in a positive and timely manner, and in full view of the publlc.
Operators are encouraged to exceed Minimum Standards.

3.6 Management Controf and Supervision

The Operator shall be responsible for ensuring that it has provided adequate management
control and supervision for each service and operation provided on the Airport, during all times
when such services are being offered. A minimum of one designated manager and/or assistant
manager shall be on duty at all times during times when services are offered and operations
are occurring at the Airport. Managers shall also available after normal business hours in the
event of an emergency.

3.7 Personnel Training and Certification

Each Operator shall ensure that all personnel in its employment and/or under Its control shall
receive all required training and certification necessary to provide each service and conduct
operations on the Airport In a safe and efficient manner as required by the City, FAA, and
NHDOT. Operator shall ensure that all personne! in its employment and/or contro! shall have
current certifications and badges required to perform services In designated areas of the
Airport. Copies of all said certificates and badges shall be provided to the City, including any
revislons or amendments thereto.,

3.8 Interference with Utllities, Radio, or Navigation Aids

Each Operator shall ensure that it will not interfere with, interrupt, or disrupt any utilities,
radio, or navigation aids that are located on or that otherwise serve the Airport. Any and all
activities or operations that may potentially interfere with, interrupt, or disrupt any utilities,
radios, or navigation aids shall be approved by the FAA, NHDOT, and the City prior to such
activities or operations being conducted by the Operator, its employees, or agents.

3.10 Personnel

During all operating hours, each Operator shall employ and have on duty trained and qualified
personnel in such numbers and with such relevant experience, certificates, and ratings as are
required to meet the Minimum Standards in an efficient manner, for all Aeronautical Services
and activities being provided by each Operator. Each Operator shall employ a fully-qualified,
competent, experienced full-time onsite manager who shall supervise and direct the
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performance of all Aeronautical Services provided by the Operator, and one or more qualified
assistant managers to act for the manager in his or her absence.

Operator's employees shall, at all times, be neat and courteous, and shall carry appropriate
Identification as required by the City, FAA, and/or NHDOT. Operators employees may not use,
possess, or be under the influence of alcohol, illegal drugs, or controlled substances while on
the Airport. Each Operator shall closely monitor its employees to ensure compliance with these
provisions, as well as consistent high quality service. The Clty may, at its sole discretion, direct
Operator to remove from employment at the Alrport any employee who violates City policy,
rules, or regulations, or the terms of Operator's lease, permit, or agreement, or any provision
of these Minimum Standards.

3.11 Certificates, Licenses, Permits

Each Operator shall obtain and maintain in full force and effect all FAA and other required
certificates, licenses, and permlts necessary for the services being provided and the operations
being conducted at the Airport. Operator shall provide a copy of each license, certificate, and
permit to the City and its designated representatives, if requested by the City, which shall be
updated from time to time as required.

3.12 Maintain Leased Premises
Operator shall, at its sole cost and expense maintain, repair, and keep in good condition at all
times all of Its designated leasehold premises.

3.13 Site Development Standards
1) Location, Operator’s facilities may be situated only in those areas of the Airport specified for
such use on the approved Airport Layout Plan (ALP) and the Airport Master Plan, and approved

by the City.

2) General Requirements, Operators shall meet all applicable FAA requirements, including
remaining clear of designated airspace, Imaginary surfaces, navigation aid critical areas, and
line of sight criteria, as well as applicable building and fire codes, zoning ordinances, and other
standards that apply to the particular facilities and/or improvements being constructed.

3) Slte Plan. Applicants who propose services as an Operator shall provide building layout and
site development plans, to scale and in sufficient detail that demonstrates functional
compllance with the applicable Minimum Standards, consistency with the Alrport Layout Plan,
as well as sufficient facilities and space to adequately, efficiently and safely perform all of the
proposed services. Site development plans shall be reviewed and approved by the Concord
Planning Board (If applicable) and Clty Council prior to any construction.

4) Airport Design Criteria, Construction of all improvements and infrastructure by Operator
must conform to, and fully comply with, the plans and specifications submitted by Operator to
and approved by the Clty. Al facilities and improvements shall meet the FAA, NHDOT, and
City’s Guidelines, as may be amended from time to time. At the discretion of FAA, NHDOT, and
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the City, any structure or object that violates these requirements shall be subject to removal
or remediation at the Operator's expense. The Clty will have the right to review and approve
all plans and specifications for any Improvements to be constructed on the premises to
determine compliance with such requirements prior to commencement of such construction.
The approval by the City shall not constitute a representation or warranty as to such
conformity or compliance, but responslbility therefore shall at all times remain with the
Operator.

5) Design/Construction Review. Operator shall not construct, Install, remove, or modify any
Improvements on the premises without the prior written approval by the City of Operator's

plans and specifications for the proposed project. All plans shall be complete and submitted in
accordance with the applicable provisions of the lease, permit, or agreement, and in
conformance with the City’s Guidelines.

6) Bonds and Insurance. Operator shall provide, or cause to be provided, to the City prior
to the commencement of any construction of any improvements, a valid performance bond
and payment bond, each in the amount of the maximum estimated hard construction costs, for
the successful construction of Its improvements. Said bonds shall be maintained and kept in
full force and effect until work items called for in the Operator's agreement with the City are
complete. The bonds shall be conditioned to ensure performance and payment by the Operator
and its construction contractor of all Improvements required and proposed by the Operator,
and to stand as security for the successful completion of the built Improvements on the
premises and for payment of any valid claim by the City against the Operator or its contractor
assoclated with the construction of the improvements. The bonds shall be In a form acceptable
to the City and shall be issued by a surety that complies with the requirements of the State of
New Hampshire. If Operator engages any contractors and/or subcontractors to construct
improvements on its premises, the contractors and subcontractors must carry appropriate
builders risk and commercial general liabllity policies as is required at that time by the City for
construction projects on Airport property.

8) Qther Facilities, The Operator shall ensure that other facilities as may be required to meet
applicable building or fire codes, zoning ordinances, or FAA requirements, which may include
but not be limited to a paved walkway within the leasehold area to accommodate pedestrian
access to the Operator’s office; a paved aircraft apron with tiedown facilities within the leased
area sufficient to accommodate its services and operations are provided.

9) Landscaping, In cases where landscaping of facilities is required by the City, each FBO will
be required to provide a plan for landscaping its area to be approved by the City and
maintained by the FBO in a neat, clean, and aesthetically pleasing manner.

10) Right of Relocation. The City shall have the right to relocate Operator's premises when
necessary to accommodate the Airport development. If relocation becomes necessary, the City
shall provide the Operator with a replacement area substantially equivalent In size and
amenities. Should Operator disagree with the replacement location, Operator shall have the
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right, within twenty (20) business days of receipt of the City’s written notice of impending
relocation, to provide written notice to the City that Operator disagrees with the relocation
and/or the replacement location. Upon such notice by Operator, the parties shall, for a period
not to exceed sixty (60) business days from the date of such notice from Operator, negotiate in
good faith in an attempt to resolve the matter to the satisfaction of both parties. However, if
for any reason the disagreement is not resolved within sixty (60) buslness days of notice from
Operator, the City shall have the right to decide the matter, and Operator agrees to and shall
ablde by the City’s decision, subject to such rights of termination as Operator may have under
its lease, permit, or agreement. If the City requires the Operator to relocate its faciiities during
the term of the lease, permit, or agreement, the Clty will reimburse the Operator for all
documented actual and reasonable out-of-pocket expenses and costs, including unamortized
cost of improvements, as defined in the lease agreement.

11) Ownership of Improvements. Except for 11 a) below, at the City’s sole dlscretion, all
right, title, and interest in any Improvements constructed by or for an Operator on the Airport

shall fully vest in the City upon the end of the term of the Operator's lease, permit, or
agreement. If requested by the City, the Operator shall execute and deliver to the City such
documents as may be required to evidence the City's ownership of such improvements. As may
be consistent with the provisions of the lease, permit, or agreement, Operator will have the
first right of refusal to lease the improvements after ownership has been transferred, for a
term to be negotiated with the City.

a) Should the City determine that it has no interest in maintaining the improvements
constructed by or for an Operator on the Alrport at the end of the term of the Operator's
lease, permit or agreement, the Operator shall be responslble for removing the
improvements from the Airport within 90 days of termination of the lease, permit or
agreement at the Operator’s expense. The site of the improvements shall be retumed to
its condition prior to the improvements.

3.14 Time for Performance

Each Operator shall begin construction of leasehold improvements as presented in the
approved Site Plan and in conformance with the City’s guidelines within a reasonable period of
time or as defined in the lease, permit, or agreement. Completion of work on improvements
must be accomplished within the time frame presented in the Site Plan and approved by the
City. If the Operator requires additional time to either begin construction, or to complete
construction of improvements, it must obtain written approval from the City prior to such
deadlines being reached.

3.15 Airport Security
Each Operator, its employees, agents, and contractors, shall:
o fully comply with the City’s Rules and Regulations as they pertain to airport security, as
may be amended from time to time;
e successfully complete any security training that may be required by the City, the FAA,
NHDOT, and/or the TSA, prior to gaining access to operational areas of the Airport;
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» successfully complete a background check and security threat assessment (STA) as may
be required by the City, or state or federal agencies, and provide all necessary
documentation to the City prior to allowlng access of such personnel to secured areas of
the Airport;

Operator shall control their Premises so as to prevent unauthorized access to the Airport.

The Operator must use City approved access control system and/or vendor to secure access
portals on the Operator’s leasehold area. The cost of the access control system installation and
maintenance of all equlpment on Operator’s leasehold will be borne by the Operator. The City
reserves the right to change vendors from time to time, and the Operator will use the City
approved vendor for all installation and maintenance needs. The Operator may request to
install an independent access control system, subject to Clty approval.

Operator shall submit a construction security plan for all major construction activity occurring
inside the Airport, or affecting Airport security. The plan must be submitted in writing and
approved by the City before beginning construction activity.

3.16 Equipment and Vehicles

Each Operator shall ensure that on-Airport transportation of personnel and equipment using
the Operator’s facilities and services is conducted solely in the Operators vehicles. The
Operator-owned or operated motor vehicles driven on the Airport shall do so only in strict
accordance with City Rules and Regulations, applicable federal, state and municipal laws,
ordinances, codes, or other similar regulatory measures now in existence or as may be
hereafter modified or amended.

The Operator shall equip each motor vehicle with a functioning aeronautical mobile two-way
radio capable of operating at a minilmum on the following frequencles: 122.7 MHZ, 132.32
MHZ, 121.5 MHZ, 127.35 MHZ, and any other specific frequency designated by the City, or
NHDOT, or FAA. Each vehicle will also be equipped with an operating rotating beacon or FAA-
approved flag, or such other equipment as FAA, NHDOT, or the City shall require. The City
may, at its discretion, impose vehicle training and licensing requirements on the Operator.

3.17 Provide Public Acoess

All Operators providing commercial aeronautical services on the Alrport will make their
facilities and services available for public use on reasonable terms and without unjust
discrimination to all types, kinds and dasses of aeronautical users.

3.18 Marketing and Promotions

Each Operator shall develop and fully implement a marketing and promotional program to
effectively advertise and market its business as well as Concord Airport on a regional, and
ideally, a national basis. Each operator shall maintain and keep Its company website current
and up-to-date, as well as use other marketing techniques and media that are appropriate for
the business type and target markets.
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SECTION 4. APPLICATION REQUIREMENTS

4.1 Application

To provide one or more Aeronautical Services at the Airport, each Entity (prospective
Operator) shall submit a written application to the City, which shall at a minimum include the
following information and, thereafter, shall provide such additional information as may be
requested by the City.

An application to provide Aeronautical Service(s) at the Airport may be submitted In response
to a request issued by the City. At Its sole discretion, the City may accept and consider
unsolicited applications to provide Aeronautical Service(s), but if it chooses to do so it will post
public notices that such unsolicited applications have been submitted to the City and that the
City will accept additional applications for similar aeronautical services.

Intended Type of rator, The prospective Operator must clearly state whether it
is applying for deslgnation by the City as an FBO or as a SASO.

2) Intended Scope of Services, The prospective Operator must submit a detailed
description of the scope of the proposed operation, and the means and methods to be
employed to accomplish the contemplated operation, including, at a minimum, the
following:

a) The legal name, physical address, telephone number, and email address of the
applicant. If the applicant is a corporation, include the legal name, physlcal address,
telephone number, and email address of each of the corporations’ officers and
directors. If the applicant is a partnership, provide the legal name, address,
telephone number, and email address of all general partners. Also provide the legal
name, physical address, telephone number, and email address of any person that
holds a controlling interest, directly or indirectly, in the applicant. Appiicant must
disclose if any officer, director, partner, or Person having a controlling interest in
applicant is also an officer, director, partner, or a Person holding a controlling
interest In any other Commercial Aeronautical Service provider at the Airport.

b) The legal structure of company and attach all documents pertinent to said legal
structure, including but not limited to incorporation papers, where the company is
incorporated and/or licensed, when it was incorporated, where the company
headquarters is located, as appropriate.

¢) The proposed date for commencement of the aeronautical service(s), and the
requested term of conducting the same.

d) The specific aeronautical service(s) to be offered.

e) The amount (expressed in square feet and acres), and specific location(s) of land
required, fully considering the minimum requirement stipulated herein.

f) The size, type, and location of the building(s) to be constructed and/or leased.

g) The number and type of aircraft to be parked, serviced, or provided (as applicable
based on the service(s) to be provided).

h) The number of persons to be employed (including the names, titles, addresses, and
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qualifications of key employees).

i) The specific hours of proposed operation, fully considering the minimum
requirements stipulated herein.

j) Alist of material assets, goods and equipment necessary or required to perform the
proposed services that are owned, leased, or under purchase contract by the
applicant. Copies of such leases and contracts shall be provided to the City upon
request.

k) Copies of pertinent licenses, certifications and permits possessed by the applicant,
or its key employees to be based at the Airport, that are necessary or required to
perform the proposed services.

I) Certificates of insurance demonstrating proof of minimum coverage as required by
the City.

m) Such other additional Information as may be required in these Minimum Standards,
or that the City may reasonably require to evaluate the application.

n) List and describe any and all outstanding liens, lawsuits, or legal judgments issued
against the company, entity, or party, including any of its owners and/or directors,
within the previous five (5) calendar years. Also describe the current status of any
liens, lawsuits, or judgments filed against the company and/or its owners and/or
directors within the previous five calendar years.

I R

Financial and Managerial Respg [y _and ability, The prospective
Operator must provide an audited financial statement, satisfactory to the City, as
evidence of its financial responsibility from a recognized financial institution or from
such other source that may be acceptable to the Clty and readily verified through
normal banking channels. The prospective Operator shall provide all pertinent financial
documents (acceptable to the City) that have been produced within the previous five
fiscal years, including audited financial statements. In addition, the prospective
Operator shall provide SEC Form 10-K, and/or other appropriate financial
documentation, Including annual reports, for the previous five fiscal years if such
documents exist. If the prospective Operator has not prepared (or had prepared for
them) such documents in the normal course of business, then the City may require
other appropriate financial documentation from the prospective Operator for the
previous five fiscal years. The prospective Operator must also demonstrate financial
capability to initiate operations, to construct proposed improvements, and to provide
working capital to carry out the contemplated operations throughout the term of the
lease, permit, or agreement. The demonstration of financial and managerial capability
shall include a cash flow and a profit and loss projection for the first five fiscal years of
the proposed operation.

2 i D
EBaaltilgl KEeD

Relevant Experience and Professiona yutation, The prospective Operator shall
fumnish the ith a statement of Its qualifications and prior relevant experience In
providing the proposed aeronautical service(s), together with a statement that it or its
principals have the managerial training, relevant experience, and capabllity to perform
the selected service(s). The prospective Operator shall clearly demonstrate applicable
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relevant experience at airports simllar to or larger than the Airport within the previous
three calendar years. The prospective Operator shall provide a minimum of three
current references (including names, titles, addresses, phone numbers, and email
addresses) of airport managers or directors who oversee facilities where the prospective
Operator has provided simllar relevant services, The City will consider the professional
reputation of the prospective Operator based on the information provided by the
references. The prospective Operator shall provide current resumes of its key
employees to be engaged in the management and operation of the proposed
aeronautical services at the Airport.

The City shall consider the application after the prospective Operator has submitted a
complete application. The City shall not unreasonably deny or delay consideration of an
application. A delay to request additional pertinent information from the applicant by the City
is not, by itself, unreasonable,

4.2 Grounds for Denial of an Application.

Grounds for denial of an application may include the following:
1)  The applicant does not, for any reason, fully meet the qualifications, standards,
and/or requirements established in the request for proposals issued by the City, and/or
these Minimum Standards.
2)  The applicant's proposed operation or construction would create a safety hazard on
the Airport.
3) The granting of the application will require the City to expend funds, or supply labor
or materials, in connection with the proposed activity or operation that the City is unwilling
to spend or supply, or the proposed activity or operation will result in a financial loss to
the City.
4)  The proposed operation, development, or construction does not comply with the
Airport Master Plan or Airport Layout Plan.
5)  The proposed operation, development or construction will result in congestion of
aircraft or buildings, or will result In undue interference with the operations of any present
Operator at the Airport, or with adequate access to a present Operator's leased premises.
6)  The applicant has misrepresented or omitted any material fact in the application or
supporting documents, or has failed to make full disclosure in the application or supporting
documents,
7)  The applicant, or any officer, director, key employee, or Person having a controlling
interest in the applicant, has a record of: (a) violating the laws, rules and regulations
applicable to the Airport or any other airport, including but not limited, to FAA regulations;
(b) having defaulted in the performance of a lease, license, permit, or similar agreement
at the Airport or any other Airport.
8) The applicant, in the opinion of the City, has not provided verified evidence of
adequate financial responsibility and/or does not exhibit the relevant experience to
undertake the proposed operation or activity based on the information provided with the
application.
9)  The applicant cannot provide the required performance and other bonds, security
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deposits, or other acceptable surety in the amount required by the City for the proposed
operation, activity or construction.
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SECTION 5. FIXED BASE OPERATOR (FBO)

5.1 Introduction

Each FBO shall comply with the Minimum Standards and requirements contained in this
section, as well as for each aeronautical service provided on the Airport. Each FBO is
encouraged to exceed the Minimum Standards.

5.2 Scope of Activity
Each FBO shall provide as a minimum: aircraft fuellng services, aircraft line services, aircraft
parking (tiedown) and hangar storage, as well as aircraft pilot and passenger support facilities
including a waiting room, public restrooms, flight planning area, break room, and other
pertinent customer support facilities. The FBO may, at its discretion, also provide any or all of
the following commerclai aeronautical services.
» Aircraft and/or Parts Sales (New and/or Used)
» Airframe and Power Plant Repair Facilities
» Aircraft Rental
+ Flight Training and associated ground training
» Sale, repair, and service of radios, propellers, instruments, and other aircraft accessories
» Aircraft Charter and Air Taxi for compensation or hire under an appropriate federal
aviation regulation
* Specialized commercial services including but not limited to aerial survey, filming,
construction support, parachuting, agricultural support, banner towing and aerial
advertising, etc.
« Aircraft Refurbishing and/or Painting

* Flight training and aircraft rental may be combined as a single aeronautical service if
deslgnated by FBO.

Each FBO shall conduct its business and activities on and from the leased/assigned premises in
a safe and professional manner consistent with the degree of care and skill exercised by
experlenced FBOs providing comparable products, services, and activities from similar Airports
in like markets.

Each FBO will make their facilities and services available for public use on reasonable terms
and without unjust discrimination to all types, kinds and classes of aeronautlical users.

53 FBC Minimum Services
Each Fixed Based Operator shall provide the following minimum services:

Aircraft Fueling Services. Each FBO shall provide into-aircraft retail delivery of a
recognized brand of aviation fuel (including, but not limited to, Avgas and jet fuei), motor
ol, and lubricants as required by the types of aircraft normally utllizing the Airport,
Recognized brand means a fuel producer and/or wholesaler or supplier that meets (or
exceeds) all applicable federal and state standards and guidelines, and that demonstrates a
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record of providing aviation fuel in New Hampshire. The Operator shall provide proper fuel
dispensing equipment to service aircraft, Including mobile fuel dispensing trucks to service
aircraft operating at the Airport. A minimum of one mobile fueler must have minimum 500
gallon capacity for 100 low lead Avgas, and at least one other moblie fueler must have a
minimum of 1,000 gallon capaclty for Jet A fuel. Larger capacity trucks and/or additional
mobile fuelers may be required to adequately serve users of the FBO's premises, In which
case adequate mobile fueler capaclty will be provided by the FBO. Separate dispensing
pumps for each grade of fuel are required. Fuel may only be stored In approved storage
tanks. All fuel handling and storage facilitles, equipment and procedures shall strictly
comply with all applicable Federal, State, and City laws, rules, ordinances, and regulations,
including without limitation, the most current rules and regulations promulgated by the
City, the State of New Hampshire, U.S. Environmental Protection Agency, and the FAA, as
well as facilities and procedures promulgated by the NFPA. All fueling and line service
personnel shall be properiy tralned and quallfled to perform their assigned duties. The
Operator shall ensure that only clean fuel, free of water or other contaminants, is delivered
into the aircraft serviced. The Operator shall maintain current fuel reports on file and
avallable for review at any time by the City, or appropriate state or federal official.
Operator shall develop and maintain current a fuel quality control and best management
practices plan, and shall provide the City a copy of said plan for review and approval, as
well as any amendments or updates.

All FBO fueling services and systems shall be subject to inspection for fire and other
hazards by the City and its designated representatives, as well as by appropriate State and
City fire and safety officials.

The FBO shall adopt and maintain a current spill prevention and countermeasure (SPCC)
plan in accordance with applicable federal, state, city, and City laws, rules and regulations,
which shall be consistent with the City’s current SPCC Plan. Each FBO shall also deveiop
and maintain Standard Operating Procedures (SOP) for fueling and line services. FBO's
SOP shall at a minimum Include a training plan, fuel quality assurance procedures, record
keeping, best management practices, Airport security procedures, and emergency response
procedures for fuel fires and spills. An FBO SOP shall also address bonding and fire
protection; public protection; control of access to fuel storage facilities and vehicles; and
marking and labeling of fuel storage tanks and refueling vehicles. A prospective FBO shall
submit its SOP to the City for review, comment, and approval no later than 60 days before
commencing activities at the Airport.

Each Operator shall comply with the following standards, codes, and requirements applicable
to fueling services, as may be amended or updated from time to time:
o National Fire Protection Association (NFPA) 407, "Standard for Aircraft Fuel Servicing”
 FAA Airport Circular AC 150/5230-4A, "Aircraft Fuel Storage, Handling and Dispersing on
Airports”
» FAA Advisory Circular 00-34A “Ajrcraft Ground Handling and Servicing"
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» Applicable State of New Hampshire requirements, and City of Concord Land
Development Regulations, as well as City Building and Fire Codes

* Develop, maintain, and fully comply with an approved and current SPCC Plan, which
must be fully consistent with City’s SPCC plan.

 Develop, maintaln, and fully comply with an approved and current Standard Operating
Procedures (SOP) and Emergency Response Plan

« All employees involved in fueling and line services must successfully complete fuel
handling, training, and licensing requirements, including NH Department of
Environmental Services Underground Storage Tank (UST) Training and Certification

Reporting The FBO shall maintain on file, and submit to the City, current fuel reports. The
FBO shall report all fuel delivered to the approved FBO's fuel storage facility as well as
Permittee’s Aircraft during each calendar month. The FBO shall submit a summary report
along with appropriate fees and charges due the City on or before the 10% day of the
subsequent calendar month. The FBO shall, during the term of the Permit and for three (3)
years thereafter, malntain records identifying the total number of avlation fuel gallons
purchased, delivered, and transferred into owners alrcraft, Records (and meters) shall be
made available for audlt by the City or designated representatives of the City. In the case
of a discrepancy, the FBO shall promptly pay, in cash, ali additional rates, fees, and
charges due the City, plus annual interest, calculated daily, on the unpaid balance at the
lesser of 18% or the maximum rate allowable by law from the date origlnally due.

Aircraft Line Services. Each FBO shall offer and/or provide suitable hard surface aircraft
maneuvering, parking, and hangar storage facllities; adequate tie-down facilities and
equipment, including ropes, chains and other types of restraining devices, and wheel
chocks for the typlcal number and type of aircraft simultaneously using the Airport during
peak periods; and adequate loading, unloading and towing equipment to safely and
efficiently move and store aircraft in times of all reasonably expected weather conditions.
The FBO shall also offer and/or provide adequate ground service equipment, including but
not limited to, ground power and starting equipment, fire extinguishers, portable
compressed air, towing equipment, recover disabled equipment, washing and cleaning
facllities, and such other equipment, supplies and spare parts as may be reasonably
required to service general aviation aircraft at the Airport in accordance with aircraft
manufacturers recommendations.

Aircraft Tiedowns and Hangar Storage. The FBO shall offer paved aircraft tiedowns
(including appropriate restralnts) and hangar storage of sufficient size and layout to
accommodate the types and sizes of general aviation aircraft that typically use the Airport.

5.4 Leased Premises

The FBO shall lease from the City the amount of land and existing bulldings, or construct new
bulldings, of sufficient size and condition to adequately and efficlently accommodate: (a) FBO
offices, public restrooms, customer waiting area and/or conference facilities, equipment
storage area, fiight planning room for customer use, kitchen and/or break room, and other
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space needed to accommodate the services provided; (b) the safe and efficient parking,
storage, and movement of the type and class of aircraft that use the Airport, Including paved
ramp area for aircraft parking; (¢) hangar(s) for aircraft storage with a (combined) minimum
of 10,000 square feet gross storage area, which may include associated offices and equipment
storage area; (d) the movement, parking, and storage of all ground service equipment (GSE);
(e) if the Operator is providing any other services, sufficient addltional land and buildings to
provide such service(s) and necessary equipment; and (f) sufficient paved motor vehicle
parking facilities to accommodate Operator's customers and employees on a daily basis during
peak periods. Improvements shall meet all applicable federal, state, and city bullding and fire
codes, as well as federal and state access requirements, including the Americans with
Disabilities Act (ADA), as well as be in full compliance with Section 3, above. All facilities,
grounds, and improvements shall be constructed and maintained in a standard and level of
quality consistent with similar facillties at similar or larger airports, as determined by the City.
Operator's security system must fully comply with all applicable City, NHDOT, and FAA
specifications and requirements,

5.5 Licenses, Permits, and Certifications

Each FBO shall obtain and maintain in current condition all necessary licenses, permits, and
certifications applicable to the services being provided. Each FBO shall provide a copy of each
license, permit, and certificate to the City, if requested by the City, including any renewal,
update, or modification thereto.

5.6 Insurance

Each FBO shall carry and maintain throughout the term of their lease, permit, or agreement
with the City the insurance coverages that meets (or exceeds) the requirements specified in
the lease, permit, or agreement.

5.7 Fuel Storage Facilities

Each FBO shall construct and maintain, or lease from the City, adequate fuel storage facilities
to meet reasonably anticipated demand. Fuel storage facilities (tanks) must be a permanent
installation (l.e. no skids or other temporary installation), and must provide a minimum storage
capacity of 10,000 gallons for 100 low lead Avgas and 10,000 gallon capaclty for Jet A. The
FBO shall ensure sufficient fuel storage capacity to reasonably limit the number of deliveries by
the wholesale fuel supplier. Into aircraft fueling may not be conducted from wholesale fuel
mobile vehicles. The FBO Is responsible for ensuring that all fuel storage and dispensing
facilities meet ali current and applicable federal, state, and City codes and regulations,
including NFPA.

5.8 Fueling Equipment

Each FBO shall provide and maintain the equipment and facillties required to service the types
of generai aviation aircraft normally frequenting the Airport. All equipment and facilities shall
comply with all applicable clty, state, and federal requirements.
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5.9 Other Equipment

Each FBO shall provide and maintain other equipment required to service the types of general
aviation aircraft normally frequenting the Airport, including but not limited to tugs, power
carts, tow bars, etc. All equipment shall comply with all applicable city, state, and federal
requirements.

5.10 Personnel

During al! operating hours, the FBO shall employ and have on duty trained personnel in such
numbers with appropriate certificates and licenses as are required to meet reasonably
anticipated demand in an efficient manner, for all services being provided by the FBO,
including appropriate supervisory and managerial personnel. The FBO shall also have trained
personne! available on an on-call basis at all times for emergency services.

5.11 Hours of Activity

The FBO must be open for business a minimum of twelve (12) hours per day, seven (7) days
per week, to provide aircraft fueling and line services, as well as make their facilities available
for customer access. Other aeronautical services will be provided during the periods specified
in the following Sections for each service.

5.12 Subcontracting Services

The FBO may subcontract or use third party operators to provide any of the aeronautical
services identified in Section 5.2, provided that each subcontractor meets all of the
requirements of these Minimum Standards, has been prior-approved by the City in writing, and
operates from the Fixed Base Operator's premises. Additionally, the FBO shail be fully
responsible and liable for all of the acts, conduct, omissions, and errors of the subcontractor or
third party while acting under agreement to the FBO on the Alrport.

513 Aijrcraft Removal

Recognizing that aircraft removal is the responsibility of the aircraft owner/operator, the FBO
shall be prepared to lend assistance upon request by the City in order to maintain the
operational readiness of the Airport. The FBO shall prepare an aircraft removal plan and have
the equipment readily avalilable that is necessary to remove the types of General Aviation
Alrcraft that normally use the Airport.
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SECTION 6. OTHER COMMERICAL AERONAUTICAL SERVICES

6.2 Applicability

All Operators providing the commercial aeronautical services described below must meet, and
are encouraged to exceed, the Minimum Standards prescribed for each service. Operators
providing more than one commercial aeronautical service may meet the Minimum Standards
by combining certain requirements (e.g. office space, rest rooms, conference rooms, etc.) to
accommodate multiple services.

However, at a minimum, the facilities provided must adequately and reasonably accommodate
the anticipated peak demand of any one or combination of multiple services provided.

Additionally, al! services and facilities must be consistent with, or exceed, the quaiity and
standards of similar services and facilities at similar or larger airports. The City shall determine
whether services and facilities meet the condition defined herein. Any combination of Minimum
Standards must be approved by the City prior to initiating service.

A Fixed Base Operator (FBO) approved by the City may, at its discretion, provide any or all of
the following commercial services in addition to fuel sales, line services, and aircraft tiedown
and hangar storage, and may provide as many of the following aeronautical services as it
decides.

A Specialized Aviation Service Operator (SASO) is an Operator engaged in the business of
providing at ieast one, but not more than two of the following aeronautical services on the
Airport. A SASO is prohibited from providing aircraft fueling services or line services at the
Airport; only an approved FBO can provide aircraft fueling services and line services. A SASO
shall comply with al! of the standards and provisions contained in this section. In addition, a
SASO shall meet the minimum standards for each aeronautical service provided, as described
in these Minimum Standards.

Each FBO and/or SASO must lease sufficient area of contiguous land on the Airport for the
provision of any one of these services, or any combination of services, as may be necessary to
adequately, safely, and efficiently provide such service(s).

Each Operator (FBO and SASO) will make their facilities and services available for public use
on reasonable terms and without unjust discrimination to all types, kinds and classes of
aeronautical users.

6.2 Aircraft Charter/Air Taxi
6.2.1 Leased Premises
The Operator shall lease a sufficient amount of land to adequately accommodate existing

and/or future buildings and facilities with sufficient space for; (a) offices, flight planning,
equipment storage, public restrooms, waiting and/or conference facilities for customer use, (b)
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aircraft storage and maneuvering to accommodate the make and model of aircraft used, (¢)
paved motor vehicie parking facilities to accommodate Operator's customers and employees
on a daily basis. All facilities shall meet all applicable local and state building and fire codes, as
well as applicable federal, state, and city access provisions, including applicable Federal
Aviation Regulations, as well as be in full compliance with Section 3, above. All facilities,
grounds, and improvements shall be constructed and maintained in a standard and level of
quality consistent with similar facilities at similar or larger airports, as determined by the City.
Operator's security system must fully comply with the City and State's specifications and
requirements.

6.2.2 Licenses, Permits, and Certifications

The Operator must hold a valid current FAA Air Charter and Taxi Operations Certificate issued
under 14 CFR Part 135 or other appropriate Federa! Aviation Regulation, with appropriate
ratings and licenses as required by the FAA, and amended from time to time, for the services
to be provided at the Airport.

6.2.3 Personnel

All pilots providing air taxi or charter services must be employed by the Operator, be fully
qualified, current, and certificated by FAA for the particular air charter and air taxi service
provided in each aircraft, as required by the FAA and amended from tme to time. All
management personnel shall have the relevant experience, licenses, and all other
qualifications required by the FAA to serve in each specific management position. The
Operator shall also have available sufficient trained personnel for checking in passengers and
handling luggage or cargo.

6.2.4 Equipment
The Operator must own or lease, and have available under its exclusive control, a minimum of
one FAA-certificated and airworthy, all-weather aircraft, that is specifically identified on the
Operators FAA Part 135 operating certificate. Operator shall also own or lease sufficient
ground and support equipment to safely, properly, and efficiently handle each aircraft it
operates on the Airport.

6.2,5 Hours of Activity

The Operator shall have sufficient equipment and personnel avallable to provide air taxi
charter services during normal business hours, five (5) days per week. The City may allow
variations of that requirement. The Operator shall also have management personnel available
on an on-call basis at all times outside of the Operator's regularly scheduled business hours in
order to respond to requests from government agencies, as well as emergency response, with
Operator response time not to exceed 60 minutes.

6.2.6 Insurance

The Operator shall carry and maintain throughout the term of their lease, permit, or
agreement with the City the insurance coverages that meets (or exceeds) the requirements
specified in the lease, permit, or agreement.
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6.3 Alrcraft and Parts Sales (New & Used)

6.3.1 Leased Premises

The Operator shall lease a sufficient amount of !and to adequately accommodate buildings and
facilities with sufficient space for; (a) offices, public restrooms, and waiting or conference
facilities for customer use, (b) aircraft and parts storage and maneuvering, (¢) paved motor
vehicle parking facilities to accommodate Operator's customers and employees on a daily
basis. All fadlities shall meet all applicable building and fire codes, as well as applicable
federal, state, and city access provisions, as well as be in full compliance with Section 3,
above. All facilities, grounds, and improvements shail be constructed and maintained in a
standard and leve! of quality consistent with similar facilities at similar or larger airports, as
determined by the City. Operator's security system must fully comply with the City's
specifications and requirements.

6.3.2 Licenses, Permits, and Certifications

The Operator must hold all valid current licenses, certificates, and permits, as may be required
to for the sale of new and/or used aircraft and parts. At the request of the City, the Operator
will provide copies of all such licenses, certificates, and permits to the City, including any
amended or changed documents.

6.3.3 Personnel

The Operators management personnel shall have the reievant experience, licenses, and all
other qualifications required to serve in each specific sales position. The Operator shal!l have
available sufficient trained personnel for demonstrating and servicing (as necessary) the
aircraft and parts being offered for sale. If flight demonstrations and/or aircraft checkouts are
offered as part of the aircraft sales service, then the Operator will have in its employment a
sufficient number of suitably licensed and current pilots with the proper experience and:
licenses to demonstrate aircraft, and/or check out customers In each aircraft.

6.3.4 Equipment
The Operator shall own or lease sufficient equipment to properly and efficiently handle and
operate each aircraft being offered for sale.

6.3.5 Hours of Activity

The Operator shall have sufficlent equipment and personnel available to provide aircraft and
parts sales and service during normal business hours, five (5) days per week. The City may
allow variations of that requirement The Operator shall have management personne! available
on an on-call basis at all times outside of the Operator’s regularly scheduied business hours in
order to respond to requests from government agencies, as well as emergency response, with
Operator response time not to exceed 60 minutes.
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6.3.6 Insurance

The Operator shail carry and maintain throughout the term of their lease, permit, or
agreement with the City the insurance coverages that meets (or exceeds) the requirements
specified in the lease, permit, or agreement.

6.4 Alrcraft Rental

6.4.1 Leased Premises

The Operator shall lease a sufficient amount of land to adequately accommodate buildings and
facilities with sufficient space for; (a) offices, flight planning, equipment use and storage,
public restrooms, as well as training classrooms and facilities for customer use, (b) aircraft
storage and maneuvering, (c) paved motor vehicle parking facilities to accommodate
Operator's customers and employees on a daily basis. All facilities shall meet all applicable
building and fire codes, as well as applicable federal, state, and city access provisions, as well
as be in full compliance with Section 3, above. All facilities, grounds, and improvements shall
be constructed and maintained in a standard and leve! of quality consistent with similar
facilities at similar or larger airports, as determined by the City. Operator's security system
must fully comply with the City's specifications and requirements.

6.4.2 Licenses, Permits, and Certifications

The Operator must hold valid current licenses, certificates, and permits, as may be required
for the rental of aircraft to the public. At the request of the City, the Operator will provide
copies of all such licenses, certificates, and permits to the City, including any amended or
changed documents.

6.4.3 Personnel

The Operators management personnel shall have the relevant experience, licenses, and all
other qualifications required to serve In each specific management position. The Operator shall
also have available sufficient trained personnel for customer demonstrations, pilot check out,
and servicing (as necessary) of each aircraft being offered for rent or lease. If flight
demonstrations and/or pilot checkouts are offered as part of the aircraft rental service, then
the Operator will have in its employment a sufficient number of suitably licensed and current
certified flight instructors, with the proper experience to demonstrate aircraft, and/or check
out customers in each aircraft.

6.4.4 Equipment

All aircraft offered for rent shall be licensed and certificated by the FAA, and also be
continuously maintained in an airworthy condition as prescribed by FAA. The Operator shall
own or lease sufficient equipment to properly and efficiently handle and operate each aircraft
being offered for rent or lease.

6.4.5 Hours of Activity

The Operator shall have sufficient equipment and personnel available to provide aircraft rental
and lease services during norma! business hours, five (5) days per week. The City may allow
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variations of that requirement. The Operator shall also have management personnel available
on an on-call basis at all times outside of the Operator’s regularly scheduled business hours in
order to respond to requests from government agencies, as well as emergency response, with
Operator response time not to exceed 60 minutes.

6.4.6 Insurance

The Operator shall carry and maintain throughout the term of their lease, permit, or
agreement with the City the insurance coverages that meets (or exceeds) the requirements
specified in the lease, permit, or agreement,

6.5 Alrcraft Painting, Refurbishing, and Restoration

6.5.1 Leased Premises

The Operator shall lease a sufficient amount of land to adequately accommodate buildings and
facilities with sufficient space for; (a) offices, workshops, equipment storage, restrooms, and
waiting or conference facilities for customer use, (b) performing aircraft painting,
refurbishment, or restoration, including maneuvering aircraft and equipment indoors, (c)
paved motor vehicle parking facilities to accommodate Operator's customers and employees
on a daily basis. All facilities shall meet all applicable building and fire codes, as well as
applicable federal, state, and city access provisions, including applicable Federa! Aviation
Regulations, as well as be in full compliance with Section 3, above. Alrcraft restoration,
painting, or refurbishment shall be conducted indoors in properly equipped and licensed
hangars and facilities. All painting, refurbishing, and restoration activities and services must be
conducted in full compliance with all appropriate City, State, and Federal environmental laws
and regulations. All facilities, grounds, and improvements shall be constructed and maintained
in a standard and level of quality consistent with similar facilities at similar or larger airports,
as determined by the City. Operator's security system must fully comply with the Citys
specifications and requirements.

6.5.2 Licenses, Permits, and Certifications

The Operator must hold a valid current FAA Certificate, with appropriate ratings and licenses
as required by the FAA, and amended from time to time, applicable to the service(s) to be
provided at the Airport, In the case of aircraft painting, the Operator shall obtain and maintain
current all permits and approvals to safely and efficiently conduct that service in full
compliance with applicable federal, state, and city environmental laws, regulations, and
ordinances and have and maintain in current status all pertinent environmental licenses,
permits, and approvals. At the request of the City, the Operator will provide copies of all such
licenses, certificates, and permits to the City, including any amended or changed documents.

6.5.3 Personnel

All management personnel shall have the relevant experience, licenses, and all other
qualifications required by the FAA to serve in each specific position. The Operator shall have
available in their employ sufficient trained, licensed, and experienced personnel to adequately
perform each service being offered.
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6.5.4 Equipment

Operator shall own, lease, or otherwise control sufficient equipment to properly and efficiently
provide the services being offered. In the case of aircraft painting, the Operator shall own or
iease all of the equipment necessary to safely and efficiently conduct that service in full
compliance with applicable federal, state, and city law, regulations, and ordinances.

6.5.5 Hours of Activity

The Operator shall have sufficient equipment and personnel available to provide these services
during normal business hours, five (5) days per week. The City may allow variations of that
requirement. Any aircraft restoration and/or painting that is required to be accomplished
outdoors can only be performed in areas designated and approved by the City, and only
during normai business (daylight) hours on weekdays. Such services may only be performed at
other times and/or in different locations with prior written approval by the City. Such activities
may only be conducted in full compliance with all applicable environmental permits,
requirements, conditions, or restrictions. The Operator shall have management personnel
available on an on-call basis at all times outside of the Operatot’s regularly scheduled business
hours in order to respond to requests from government agencies, as well as emergency
response, with Operator response time not to exceed 60 minutes.

6.5.6 Insurance

The Operator shall carry and maintain throughout the term of their lease, permit, or
agreement with the City the insurance coverages that meets (or exceeds) the requirements
specified in the iease, permit, or agreement.

6.6 Aircraft Storage Hangars

6.6.1 Leased Premises

The Operator shall lease a sufficient amount of land to adequately accommodate hangar
buildings, associated facilities (such as offices, equipment storage space, etc.) with sufficient
space for; (a) aircraft storage and maneuvering, (b) offices, equipment storage, and rest
rooms, as appropriate for the type of hangar (b) paved apron in front of hangar doors; (c)
paved motor vehicle parking fadilities to accommodate Operator’s customers and employees
on a daily basis. All facilities shall meet all applicable building and fire codes, including fire
sprinklers or other suppression systems as determined by the City and/or state; and meet all
applicable federal, state, and city access provisions, inciuding the Americans with Disabilities
Act (ADA), as well as be in full compliance with Section 3, above. All facilities, grounds, and
improvements shall be constructed and maintained in a standard and level of quality
consistent with similar facilities at similar or larger airports, as determined by the City.
Operator's security system must fully comply with the City's specifications and requirements.

6.6.2 Licenses, Permits, and Certifications

The Operator must hold valid current licenses, certificates, and permits, as may be required
and applicable for the rental and/or lease of hangar space to the public. At the request of the
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City, the Operator will provide copies of all such licenses, certificates, and permits to the City,
including any amended or changed documents.

6.6.3 Personne!

The Operators management personnel shall have the relevant experience, licenses, and all
other qualifications required to serve in each specific position. The Operator shall have
available sufficient trained and experienced personnel for moving and storing aircraft and
associated equipment safely and efficiently. Operator shall not allow personnel to move, park,
or store aircraft in hangar(s) unless the personnel are: in the Operators employ; have been
adequately trained in aircraft maneuvering, parking, and storage; demonstrated necessary
competency to maneuver, park, and store aircraft and the associated equipment; and meet all
of the requirements specified by the commercial insurance policy covering the Operator.

6.6.4 Equipment
The Operator shall own or lease sufficient equipment to properly and efficiently handle and
maneuver each aircraft being stored in each of Operator’s hangar.

6.6.5 Hours of Activity

The Operator shall have sufficient equipment and personnel available to ensure that each
hangar is available so that aircraft owners and operators have access to their aircraft 24 hours
per day, seven days per week. The Operator shall have management personnel available on
an on-call basis at all times outside of the Operator's regularly scheduled business hours in
order to respond to requests from government agencies, as well as emergency response, with
Operator response time not to exceed 60 minutes.

6.6.6 Insurance

The Operator shall carry and maintain throughout the term of their lease, permit, or
agreement with the City the insurance coverages that meets (or exceeds) the requirements
specified in the lease, permit, or agreement.

6.7 Airframe and Powerpiant (A&P) Maintenance

6.7.1 Leased Premises

The Operator shall lease, or sublease a sufficient amount of land to adequately accommodate
buildings and facilities with sufficient space for; (a) offices, workshops, equipment storage,
public restrooms and waiting areas for customer use, (b) performing airframe and powerplant
maintenance, overhaul, and repairs, including maneuvering aircraft and equipment indoors, (c)
paved motor vehicle parking facilities to accommodate Operator's customers and employees
on a daily basis. Operator’s facilities shall meet all applicable building and fire codes, as well as
all applicable federal, state; and city access provisions, including applicable Federal Aviation
Regulations, as well as be in full compliance with Section 3, above. Airframe and powerplant
maintenance, overhaul, and repairs shall be conducted indoors in properly equipped hangars
or other facilities on Operators leasehold area, except when such services, such as engine run-
ups, are required to be accomplished outdoors. All facilities, grounds, and improvements shall
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be constructed and maintained in a standard and level of quality consistent with similar
facilities at similar or larger airports, as determined by the City. Operator's security system
must fully comply with the Citys specifications and requirements.

6.7.2 Licenses, Permits, and Certifications

The Operator must hold a valid current FAA certificates issued under 14 CFR Part 145, or other
appropriate federal aviation regulation, with appropriate ratings and licenses as required by
the FAA, and amended from time to time, for the maintenance and repair services to be
provided at the Airport, At the request of the City, the Operator will provide copies of all such
licenses, certificates, and permits to the City, including any amended or changed documents.

6.7.3 Personnel

All management and maintenance personnel shall have the relevant experience, licenses, and
all other qualifications required by the FAA to serve in each specific position. The Operator
shall have available in their employ sufficient trained, licensed, and experienced personnel to
adequately perform each maintenance and repair service being offered, as well as adequate
on-site management personnel.

6.7.4 Equipment
The Operator must own or lease sufficient equipment to properly and efficiently provide
airframe and powerplant maintenance and repair services.

6.7.5 Hours of Activity

The Operator shall have sufficient equipment and personnel available to provide these services
during normal business hours, five (5) days per week. The City may allow variations of that
requirement. Any aircraft and/or powerplant maintenance, overhaul, or repair services, such
as engine run-ups, that are required to be accomplished outdoors, can only be performed in
areas designated and approved by the City, and only during normal business (daylight) hours
on weekdays. Such services may only be performed at other times and/or in different locations
with prior written approval by the City. The Operator shall have management personnel
available on an on-call basis at all times outside of the Operator’s regularly scheduled business
hours in order to respond to requests from government agencles, as well as emergency
response, with Operator response time not to exceed 60 minutes.

6.7.6 Insurance
The Operator shall carry and maintain throughout the term of their lease, permit, or
agreement with the City the insurance coverages that meets (or exceeds) the requirements
specified in the lease, permit, or agreement.

6.8 Avionics/Aircraft Instrument Maintenance and/or Sales
6.8.1 Leased Premises

The Operator shall lease, or sublease a sufficient amount of land to adequately accommodate
buildings and facilities with sufficient space for; (a) offices and workshops for performing
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avionics and aircraft instrument sales, maintenance, overhaul, and repairs, (b} equipment
storage, public restrooms and waiting or conference facilities for customer use and (c)
maneuvering aircraft and equipment indoors (as appropriate), (d) paved motor vehicle parking
facilities to accommodate Operator's customers and employees on a daily basis. All facilities
shall meet all applicable building and fire codes, as well as applicable federal, state, and city
access provisions, including applicable federal aviation regulations, as well as be in full
compliance with Section 3, above. All facilities, grounds, and improvements shall be
constructed and maintained in a standard and leve! of quality consistent with similar facilities
at similar or larger airports, as determined by the City. Operator's security system must fully
comply with the City's specifications and requirements.

6.8.2 Licenses, Permits, and Certifications

The Operator must hold valid and current FAA certificates issued under appropriate federal
aviation regulations, with appropriate ratings and licenses as required by the FAA, and
amended from time to time, for the specific services to be provided at the Airport. At the
request of the City, the Operator will provide copies of all such licenses, certificates, and
permits to the City, including any amended or changed documents.

6.8.3 Personnel

All management personnel shall have the relevant experience, licenses, and all other
qualifications required by the FAA to serve in each specific position. The Operator shall have
available in their employ sufficient trained, licensed, and experienced personnel to adequately
perform each service being offered.

6.8.4 Equipment
The Operator must own or lease sufficient equipment to properly and efficiently perform
avionics and instrument sales and repairs.

6.8.5 Hours of Activity

The Operator shall have sufficient equipment and personne! available to provide avionics and
instrument sales and repair services during normal business hours, five (5) days per week. The
City may allow variations of that requirement. Any maintenance or repair services that are
required to be accomplished outdoors can only be performed in areas designated and
approved by the City, and only during normal business (daylight) hours on weekdays. Such
activities may only be performed at other times and/or in different locations with prior written
approval by the City. Such activities may not interfere with or disrupt any communications or
navigation facilities, or any other electronic activity, at the Airport. The Operator shall have
management personnel available on an on-call basis at all times outside of the Operator's
regularly scheduled business hours in order to respond to requests from government agencies,
as well as emergency response, with Operator response time not to exceed 60 minutes.
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6.8.6 Insurance

The Operator shall carry and maintain throughout the term of their lease, permit, or
agreement with the City the insurance coverages that meets {(or exceeds) the requirements
specified in the lease, permit, or agreement.

6.9 Flight Training and/or Ground Training

6.9.1 Leased Premises

The Operator shall lease, or sublease a sufficient amount of land to adequately accommodate
buildings and facilities with sufficient space for; (a) offices, flight planning, ground school
training, public restrooms, and waiting or conference facilities for customer use, (b) training
aircraft storage and maneuvering, (¢} paved motor vehicle parking facilities to accommodate
Operator's customers and employees on a daily basis. Operators facilities shall meet all
applicable building and fire codes, as well as applicable federal, state, and city access
provisions, including applicable federal aviation regulations, as well as be in full compliance
with Section 3, above. If flight simulators are used, sufficient space and power supplies must
be available to safely accommodate all flight simulators. All facilities, grounds, and
improvements shall be constructed and maintained in a standard and level of quality
consistent with similar facilities at similar or larger airports, as determined by the City.
Operator's security system must fully comply with the City's specifications and requirements.

6.9.2 Licenses, Permits, and Certifications

The Operator must hold valid current licenses, certificates, and permits, as may be required to
for the training of pilots, Operator may be certified by the FAA and operate under the
provisions of 14 CFR Chapter 141, Pilot Schools, or operate under 14 CFR Part 61,
Certification: Pilots, Flight Instructors, and Ground Instructors, at its discretion, At the request
of the City, the Operator wili provide copies of all such licenses, certificates, and permits to the
City, including any amended or changed documents.

6.9.3 Personnel

The Operators management personnel shall have the relevant experience, licenses, and all
other qualifications required to serve in each specific management position. The Operator shall
have available in its employment a sufficient number of suitably licensed and current certified
flight and ground instructors, with the proper and appropriate experience, licenses, and
ratings, to adequately and safely conduct the training services being offered.

6.9.4 Equipment

The Operator shall own or lease sufficient equipment to properly handle and operate each
aircraft being offered for flight training, as well as ground training, including simulators. All
equipment will be maintained in such a manner as to be fully operational and in compliance
with appropriate guidelines and recommendations, and meet all applicable requirements set by
the FAA and as may be amended from time to time.
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6.9.5 Hours of Activity

The Operator shall have sufficient equipment and personnel available to provide flight and
ground training services during normal business hours, five (5) days per week. The City may
allow variations of that requirement. The Operator shall have management personnel available
on an on-call basis at all times outside of the Operator’s regularly scheduled business hours in
order to respond to requests from govemment agencies, as well as emergency response, with
Operator response time not to exceed 60 minutes.

6.9.6 Insurance

The Operator shall carry and maintain throughout the term of their lease, permit, or
agreement with the City the insurance coverages that meets (or exceeds) the requirements
specified in the lease, permit, or agreement.

6.10 Specialized Commercial Flying Services

6.10.2 Introduction

For the purpose of these Minimum Standards, “Specialized Commercial Flying Services” are
specialized commercial flying services, which may include aerial filming, aerial patrol (such as
powerlines, gas lines, environmental surveys, etc.), construction support, medical
transportation, agricultural support/application, parachuting, banner towing, and other
specialized services that may be identified by an Operator or the City. All speciaiized
commercial flying services defined herein, or that may be identified by an Operator in the
future, must be approved by the City before such services may be offered. The City may
impose any conditions or restrictions on any such specialized flying services as may be
necessary for the safe and efficient operation of the Airport.

6.10.3 Leased Premises

The Operator shall lease a sufficient amount of land to adequately accommaodate buildings and
facilities with sufficient space for; (a) offices, flight planning, equipment storage, restrooms,
and waiting or conference facllities for customer use, (b) aircraft storage and maneuvering, (c)
paved motor vehicle parking facilities to accommodate Operator's customers and employees
on a daily basis. Operators facilities shall meet all applicable building and fire codes, as well as
applicable federal, state, and city access provisions, including applicable federal aviation
regulations, as well as be in full compliance with Section 3, above. All facilities, grounds, and
improvements shall be constructed and maintained in a standard and level of quality
consistent with similar facilities at similar or larger airports, as determined by the City.
Operator’s security system must fully comply with the Citys specifications and requirements.

6.10.9 Licenses, Permits, and Certifications

The Operator must hold valid current licenses, certificates, and permits, as may be required to
for the conduct of each specialized flying service as required by the FAA and State of NH. At
the request of the City, the Operator will provide copies of all such licenses, certificates, and
permits to the City, including any amended or changed documents.
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6.10.5 Personnel

The Operators management personnel shall have the relevant experience, licenses, and all
other qualifications required to serve in each management position for the specific service
being offered. The Operator shall have available in its employment a sufficient number of
suitably licensed and current certified pilots and support staff, with the proper experience,
licenses, and ratings, to safely, adequately and efficiently conduct the specialized services
being offered.

6.10.6 Equipment

The Operator shall own or lease sufficient equipment to properly handle and operate each
aircraft and other equipment appropriate for each specialized flying service offered. All
equipment will be maintained in good or better condition, and meet all applicable requirements
set by the FAA and as may be amended from time to time.

6.10.7 Hours of Activity

The Operator shall have sufficient equipment and personnel available to provide specialized
flying services during normal business hours, five (5) days per week. The City may allow
variations of that requirement. The Operator shall have management personnel availabie on
an on-call basis at all times outside of the Operator's regularty scheduled business hours in
order to respond to requests from government agencies, as well as emergency response, with
Operator response time not to exceed 60 minutes.

6.10.8 Insurance

The Operator shall carry and maintain throughout the term of their lease, permit, or
agreement with the City the insurance coverages that meets (or exceeds) the requirements
specified in the lease, permit, or agreement.
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SECTION 7. AERONAUTICAL SERVICE PROVIDERS SUBLEASING FROM ANOTHER

Aeronautical service providers, including FBO and SASO, as defined in these Minimum
Standards, may sub-lease or sub-contract services and/or facilities to another Commercial
Aviation Operator, under the following conditions:

a) The sub-lessee and/or the sub-contractor will fully comply with all of the provisions of
these Minimum Standards, as well as all applicable rules, regulations, ordinances, leases,
permits, agreements, and other requirements established by the City, State of NH, the
FAA, or other agency that may govern the Operator and its services.

b) The City will be notified in writing of any proposed sub-iease or sub-contract, or other
similar agreement, a minimum of 30 days before such sub-leases, sub-contracts, or other
similar agreements may be entered into or executed by the Operator. The City reserves
the right, at its sole discretion, to review and approve such agreement. If the City does
not approve the proposed sub-lease or sub-contract or similar agreement, said
agreement may not be entered to by the Operator.

¢) The sub-lessee, and/or the sub-contractor will be responsible for making all payments
and fulfilling all other financial obligations between the Operator and the City.

d) The sub-lessee, and/or the sub-contractor maintains in effect and full force all of the
insurance coverages and liabilities which the Operator is required to maintain, including
holding the City harmless.

e) The Operator is fully responsible and liable for all actions, conduct, statements, errors,
and omissions by the sub-lessee and/or the sub-contractor.

f) The Operator shall provide the City with a minimum of sixty (60) day notice in writing
prior to any change in the sub-lease and/or sub-contract agreement. The City may, at his
or her discretion, review and/or approve any proposed change to any sub-lease or sub-
contract agreement in writing prior to any change being executed.
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SECTION 8. NON-COMMERCIAL PRIVATE/CORPORATE OPERATOR

8.1 Definltion

Non-commercial private/corporate operator means any aeronautical activity by an entity that
provides aviation service(s) or operates equipment and/or facilities on the Airport solely for its
own benefit, not for the benefit of the public, nor for any compensation, hire, or profit. Non-
commercial and non-profit aircraft operations shall be conducted under 14 CFR Part 91,
General Operating and flight Rules, unless otherwise required by the FAA.

8.2 Scope of Activity

Non-commercial private/corporate activity may include but not be limited to any non-
commercial activities and services classified by FAA as general aviation activity. Such activities
may include, but not be limited to, non-profit flying clubs, non-profit aviation organizations,
corporate aircraft shuttle services, etc.

8.3 Leased Premises

The non-commercial Operator shall lease, or sublease a sufficient amount of land and/or
buildings in areas designated by the City to adequately accommodate the intended service
and/or activity being conducted on the Airport. All facilities shall meet all applicable building
and fire codes, as well as applicable federal, state, and city access provisions, including
appiicable federal aviation regulations, as well as be in full compliance with Section 3, above.
All facilities, grounds, and improvements shall be constructed and maintained in a standard
and level of quality consistent with similar facilities at similar or larger airports, as determined
by the City. Operator's security system must fully comply with the City's specifications and
requirements.

8.4 Licenses, Permits, and Certifications

Each Operator shall obtain and maintain in current condition all necessary licenses, permits,
and certifications applicable to the services being provided. If requested by the City, each
Operator shall provide a copy of each license, permit, and certificate to the City, including any
renewal, update, or modification thereto.

8.5 Hours of Activity

No minimum hours of operation are required for this particular service. However, the Operator
shall have management personnel available on an on-call basis at all times in order to respond
to requests from government agencies, as well as emergency response, with Operator
response time not to exceed 60 minutes.

8.6 Personnel

During all operating hours, the Operator shall have on duty trained personnel in such numbers
with such certificates and ratings as are required to meet reasonably anticipated demand in an
efficient manner, for all services being provided by the Operator, including appropriate
supervisory and managerial personnel.
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8.7 Subcontracting Services

The Operator may subcontract or use third party operators to provide any of the aeronautical
services, provided that each subcontractor meets all of the requirements of these Minimum
Standards, has been prior-approved by the City in writing, and operates from the Operator's
premises. Additionally, the Operator is fully responsible and liable for all of the acts, conduct,
omissions, and errors of the subcontractor or third party while acting under agreement to the
Operator on the Airport.

8.8 Insurance

The Operator shall carry and maintain throughout the term of their lease, permit, or
agreement with the City the insurance coverages that meets (or exceeds) the requirements
specified in the lease, permit, or agreement.
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SECTION 9. SELF-FUELING AND SELF-SERVICE AIRCRAFT SERVICING

9.1 Permit/Approval

No aircraft owner or operator, party, company, or entity shall engage in aircraft self-fueling
and/or self- servicing, including constructing, installing, or leasing fuel tanks, or dispensing fuel
into an aircraft, unless a valid Self-Fueling Permit authorizing such activity has been obtained
from the City. The Permit shall include specific limitations and requirements for self-fueling
and/or self-service aircraft servicing, and the Permit shall not reduce or limit Permittee’s
obligations with respect to these Self-Fueling minimum standards, which shall be inclided in
the Permit by reference.

Prior to issuance and subsequently upon request by the City, Permittee shall provide evidence
of ownership and/or control of any aircraft being operated (under the full control of) and
fueled and/or serviced by Permittee, and that said aircraft are based on the Airport.

Permittee may acquire fuel from an FBO on the Airport in lieu of constructing its own storage
facilities, if a written agreement has been reached with the FBO on the Airport, and submitted
to the City for review and approval.

9.2 Licenses, Certifications, and Permits

Permittee shall obtain and maintain in full force all federal, state, and local licenses,
certificates, and permits that are required to conduct self-fueling and/or self-service aircraft
servicing activities on the Alrport. Permittee shall provide to the City evidence of all such
licenses, certificates, and permits, including any amendments or revisions to same,

9.3 Limitations

The Permittee shall not sell, trade, barter, or otherwise dispense any fuels to any other based
or transient Aircraft for commercial or other purposes. The Permittee shall not dispense any
fuels to and/or service any based or transient aircraft that are not owned by or under the full
control of Permittee. Any such selling, trading, bartering, dispensing or aircraft servicing shall
be grounds for revocation of the Permit by the City.

9.4 Reporting

Permittee shall maintain on file, and submit to the City, current fuel reports. Permittee shall
report all fuel delivered to the approved Permittee’s fuel storage facility as well as Permittee’s
Aircraft during each calendar month. Permittee shall submit a summary report along with
appropriate fees and charges due the City on or before the 10" day of the subsequent
calendar month. Permittee shall, during the term of the Permit and for three {3) years
thereafter, maintain records identifying the total number of aviation fuel gallons purchased,
delivered, and transferred into owners aircraft. Records (and meters) shall be made available
for audit by the City or designated representatives of the City. In the case of a discrepancy,
Permittee shall promptly pay, in cash, all additional rates, fees, and charges due the City, plus
annual interest, calculated daily, on the unpaid balance at the lesser of 18% or the maximum
rate allowable by law from the date originally due.
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9.5 Deslgn and Operating Standards
Each Permittee Intending to self-fuel and/or self-service their aircraft shall comply with the
following standards, codes, and requirements applicable to self-fueling service and self-service
aircraft servicing, as may be amended or updated from time to time:
 National Fire Protection Association (NFPA) 407, "Standard for Aircraft Fuel Servicing”
» FAA Airport Circular AC 150/5230-4A, "Aircraft Fuel Storage, Handling and Dispersing on
Airports”
FAA Advisory Circular 00-34A “Aircraft Ground Handling and Servicing”
Applicable State of New Hampshire requirements, and City of Concord Land
Development Regulations, as well as City Building and Fire Codes, as may be amended
from time to time
o Develop, maintain, and fully comply with an approved and current SPCC Plan, which
must be fully consistent with City’s SPCC plan.
 Develop, maintain, and fully comply with an approved and current Standard Operating
Procedures (SOP) and Emergency Response Plan
» All employees involved in fueling and line services must successfully complete fuel
handling, training, and licensing requirements, including NH Department of
Environmental Services Underground Storage Tank (UST) Training and Certification

All facilities and improvements constructed, leased, or operated by the Permittee shall also be
in full compliance with Section 3, above. Permittee's security system must fully comply with
the City s specifications and requirements.

9.6 Fuel Products and Hours of Operation

Permittee shall acquire, store, and dispense only fuel and other products that comply with
appropriate federal and state standards and guidelines. Permittee is not subject to minimum
number of hours of operation or times of operation. However, Permittee must operate in
accordance with any procedures or limitations established by the City.

9.7 Fuel Storage

If Permittee installs and operates its own fuel storage facilities, it shall arrange and
demonstrate to the City, to the City’s satisfaction, that satisfactory arrangements have been
made for the delivery and storage of fuel in fuel storage tanks located on the Permittee’s
leasehold area, and approved by the City. Permittees shall lease sufficient land to install
adequate fuel storage facilities, including vehicle access, parking, setbacks, etc., as may be
required, in the designated fuel storage area approved by the City. Permittee shall ensure that
all fuel storage facilities are in full compliance with all applicable federal, state, and city
regulations, ordinances, and guidelines. Permittee shall construct, install, or iease fuel storage
facilities of sufficient capacity to ensure that deliveries by the fuel supplier (wholesale) ground
vehicles are limited to a reasonable number.,
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Permittee shall adopt and maintain a current spill prevention controls and countermeasures
plan in accordance with applicable federal, state, city, and City laws, rules and regulations,
which shall be consistent with the City’s current SPCC Plan.

Permittee shall develop and maintain Standard Operating Procedures (SOP) and Emergency
Plan for fueling and ground handling. Permittee's SOP shall include a training plan, fuel quality
assurance procedures, record keeping, best management practices, Airport security
procedures, and emergency response procedures for fuel fires and spills. Permittee's SOP shall
also address bonding and fire protection; public protection; control of access to fuel storage
facilities and vehicles; and marking and labeling of fuel storage tanks and refueling vehicles.
Permittee’s SOP shall be submitted to the City for review, comment, and approval.

9.8 Hours of Activity

No minimum hours of operation are required for this particular service. However, the
Permittee shall have management personnet available on an on-call basis at all times in order
to respond to requests from government agencies, as well as emergency response, with
Permittee response time not to exceed 60 minutes.

9.9 Permittee Liability and Responsibility

Permittee shall be liable and indemnify the City for all leaks, spills, or other damage that may
result through the handling and dispensing of fuel and/or other products. Permittee shall be
liable and responsible for all cleanup and remediation activities and costs that may be required
by federal, state, and city agencies. Permittee shall be responsible for ensuring that all fuel
delivered shall be clean, bright, pure, and free of microscopic organisms, water, or other
contaminants.

9.10 Fueling Equipment

The Permitee shall provide proper fuel dispensing equipment to service aircraft, including
mobile fuel dispensing trucks to service owner’s aircraft based at the Airport. In addition,
Permittee shall have available all equipment necessary for the collection of any fuel spill or
dispersal of other contaminants. If more than one grade of fuel is dispensed, separate
dispensing pumps for each grade of fuel are required. Fuel may only be stored in approved
storage tanks, All fuel handling and storage facilities, equipment and procedures shall strictly
comply with all applicable federal, state, city and local laws, rules and regulations, including
without iimitation, the most current rules and regulations promulgated by the federal, state,
and city agencies.

9.11 Personnel

All fueling personnel shall be properly trained and qualified to perform their duties. Records of
successful completion of said training, including certificates, etc., shall be maintained by the
Permittee, and submitted to the Clty. All fueling personnel shall document that they have
received appropriate training in, and are fully familiar with, all pertinent Airport operating rules
and regulations, in particular those dealing with Airport access; Airport security; emergency
response; communications; and any other information required by the City. Permittee is
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responsible for ensuring and documenting that all fueling personnel have successfully
completed the appropriate background and security checks as required by the City, FAA, and
TSA, and that all personnel have received the appropriate badges and/or any other approvals
from the City that may be required to access the Permittees fuel tank(s) and aircraft on the

Airport.

9.12 Insurance
The Permittee shall carry and maintain throughout the term of their lease, permit, or

agreement with the Airport the insurance coverages that meets (or exceeds) the requirements
specified in the lease, permit, or agreement.
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MINIIDE STANDARDS AND PROCEDURES FOR COHCORD, OBEN RABPEBIRE

HUNICIPAL AIRPORT

SECTION 1. PURPOSE, INTENT AND REQUIREMERTS

1.1

1.3

The purpose of thess Standards and Procedures is: to allow for
the establishment and orderly development of a sound sconomic base
upon which the Airport will theive and experiencs a stable growth
pattern; to insure that the public receives reliable, safe, adequate
and non-diseriminatory service from Oparators conducting commercial
activities at or from the Airport; to Insure that Oreratora conducting
aeronautical ectivities at the Airport receive fair, equitable and
non-discriminatory treatment as compared to others conducting the
same or similar activities at the Afeport; and to permit, consistent
with the foregoing, the publie to establish non-commereial leaseholds
at the Alrport for aeronautical purposes as, for example, the
construction or purchass of individual aireraft storage.

The Intent herein I8 to categorically identify those minimum standards
and perocedures by which all parsons, firms or other legal entitles
conducting commercial (revénue produeing) or non-commercia)
aeronautical or non-seronautical activities at the Alrport shall

conduct their respective operations.

The requirements set forth in these Standards and Procedures are
intended to ultimately protect the public health, safaty and other
interests; and, to foster and promote the continued development of
the Alrport in a safe and efficient manner.

Any provisions contained herein to the sontrary notwithstanding, it
is not intended that thess Standards and Procedurss be applicable
to a scheduled or certificated or scheduled commuter airlines
operating under FAR Part 121 of 135 and sueh are specifically
exempted from these Minimum Standards and Procedures.

SECTIOHN 2. IMPLEMENTATION A¥D APPLCATION

2.1

2.2

The Implementation and application of these Standards and
Procedures shali be accomplished by the City of Concord, through
its City Manager,

These Standards and Procedures shall bs published and appended to
all current lease and operatiig agreements and shall be congidered
a part of all leass and operating agreements which the City of
Concord wmay enter into relsting to Coneord Munieipal Aleport,



2.3

3.3

Any person, firm or legel entity wishing to become an Operator or
a Non-Operator Tenant on the Airport shall make written application
to the Owner in the manner and form prescribed herein and as may
be further prescibed by the Owner. In every case the Applicant
shall submit the following information, as applicable:

a. Applicant's legal name and address.

b. Applicant's primary business.

e. Applicant's express purpose in applying to become an Operator
or 2 Nan-Operator Tenant on the Airport.

d. Applicant's express intent for utilization of land and facilities
to be occupled and the services, if any, intended to be provided

to the publie.

€. Applicant's estimate of costs to be Incurred for the development
and improvement of the leasehold applied for.

f. Applicant’s schedule for commencement of lease term and
construction and operation of leasehold improvements,

g Applicant for Operator shall provide qualified references
attesting to his financial responsibility and technieal abliity as
related to his proposed business.

h. Applicant shall provide, prior to commencement of leasehoid,
the names and addresses of personnei responsible for the Security
and day-to-day use of the lessehold. Applicant for Operator
shall provide additionally, prior to commencement of operation,
the names, addresses and qualifications of those key
(management) persomnel who will be involved with the day-to-
day operation of the business intended.,

i. Applicant for Operator shall, when the Owner deems it necessary,
provide a paved taxiway to accommodate aircraft movement from
the Operator's facilities to the existing Alrport taxiway system.

Owmer, the City of Concord.

Alrport, the land, and developments designated by the City as
Concord Municipal Alrport shall include, but not necessarily be
Hmited to, ell runways, taxiways, rights of way, control tower(s),
ramps, aprons, alrcraft and vehicle parking improvements, utilities,
facilities or other real property designated by the City as part of
the Aifrport.

Aircraft, any and all contrivances now or hereafter used for the
navigation of, or flight in air or space, ineluding but not necessarijy



3.4

8.5

3.8

3.7

3.8

3.9

3.10

limited to airplanes, airships, dirigibles, helicopters, gliders,
amphibians and sea planes.

Applicent, a person, firm, or legal entity desiring to acquire uge of
a portion of the Airport, to establish or use any facility on the
Alrport for any aeronautical acitivity or other purpose, or to operate
Through The Fence; and who shall apply in writing in the manner

and form prescribed for the right to do so.

Operator, a person, firm, or legal entity who has applied for and
received written permission to engege in a commerelal activity, on
or from the Airport; and, has entered into and executed the required
lease and operating egreement. An Operator shall in all cases be
a Tenant or an approved Through The Fence Operator, and the term
Operator as used throughout these Standards and Procedures shali
include both Tenant Operators and Through The Fence Operators.

Tenant, a person, firm or legal entity who has applied for and
received written permission to establish a Jeasehold at the Alrport
Whether for commercial activity or not. The term Tenant 8BS used
throughout these Standards and Procedures shall include Operators,
except Through The Fence Operators, and Non-Operator Tenants.

Commercial Activity, any on-going aetivity conducted at, on, or
Trom the Alrport, oﬁered to the publie or part thereof, and intended
to result in monetary gain. Use of the Alrport by a business for its
own purposes, such as basing of corporate aireraft, would not
constitute commercial activity In the sense of the term as used in

these Standards and Procedures.

Aeronautical Actlvities, any activity which involves, makes possible,
or Is required Tor the operation of alreraft, or which contributes to
or is required for the safety of such operations.

Standard _Construetion Specifications shall Include, but pot
necessarily be limited to:

8. Federal Aviation Administration "Standards for Specifying
Construction of Airports."

b. All other applicable Federal, State, Local and Owner building
codes or other rules and/or regulations controliing construetion

on public Afrports.

A Fixed Base Operator, hereafter referred to as "FBO", shall be
any Operator located on the Airport and performing any one or more
of the following "FBO™ categories and functions:

a. FBO{F Category I, Fuel Sales: this Operator shall provide line
services to include the sale and into-plane delivery of recognized
brands of aviation fuels, lubricants and other related aviation
petroleum products. This FBO function shall inelude, in addition
to the above, the necessary ramp assistance in the parking of

such alreraft as may require the above services.
4



b.

e.

d.

f.

i,

5

FBO, Category II, Flight Instruetion: this Operator shall provide
flight tralnEE: and Instruction or pilots In dual and solo flight
training, in fixed or rotary wing afreraft, and provide such
related ground school instructlon as is necessary preparatory to
taking a written examination and flight cheeX ride for the

category or categories of pilot's licenses and ratings Involved,

FBO, Category IlI1 Aireraft Charter and Air Taxi: this Operator
shall be engeged in the business o providing air transportation
(person or property) to the general publie for hire, either on a
charter basis (Commercial Operations) as defined In the Federal

Aviation Act and FAR Part 135 as amended or replaced, or
otherwise.

FBO, Category IV, Aircraft Sales: this Operator shall be engaged
In the sale ol new or used aircraft through franchises, licensed
dealershipe or distributorships (either on a retall or wholesale
basis) or otherwise; and provide such repairs, services, and parts
a3 necessary to meet any guarantee or warrantee on new or

uged aireraft sold by him.

FBO, Catepory V, Alrcraft Rentals: this Operator shall be
engaged In the rental of Alrcraft (tixed or rotary wing) for
operation by student pilots or other piiots not employed by the
Operator.

FBO, Category VlL Afrcraft Airframe and Powerplant R%lr and
Maintenance: t perator ehall be engaged In the walntenance
epelr of propellers and accessories,

and repalr of airplanes, power plants,

@nd shall employ at least one person currently certificated by
the FAA with ratings appropriate to the work being performed.
This category shall include the sale of aireraft parts and

acceseories,

FBO, Category VI, Aircraft Palnting and Repair of Interiors:
this Cperator s be engaged In the business of prov ng a
shop for either or both the painting of aireraft and the repair,
rehabilitation, or renovation of aircraft interiore,

FBO, Cate VI, FAA Authorized Repair Station for Avionie
Sales end Sew!ee: tﬁls Operator shall be engaged In the business
of and providing a shop for the repair of aireraft radios,

instruments, and accessories for general aviation aireraft. This
category shall include the sale of new or used aircraft radios,
instruments, and accessories.

FBO, Category IX, Aircraft Parking and Storage: this Operator
shall be engeged commercially in the business of either op both
the temporary and permenent parking o¢ storage of aircraft at
the Afeport.

FBO, Cat X, Specialized Commercial Flying Services; this
Operator sE% be eng% in the alr tramportasfon for hire for
of aircraft for the following

the purpose of providing the use
5
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3.12

activities:
1. Nonstop sightseeing flights that begin and end at the same
Alrport.

2. Cropdusting, seeding, spraying, and bird chasing,
3. Banner towing and aerial advertising.

4. Aer{al photography or survey.

5. Pire fighting,

6. Power line or pipe line patrol.

7. Any other operations speoifically exciuded from Part 135 of
the Pederal Aviation Regulations.

k. FBO;, QatePg XL, Ultralights: this Operator shall be engaged in
» Service, rental and operations of Ultralight Vehlales.

l. FBO, Cate X1, Muitiple Services: this Operator shall be

engaged In ::gl two sz or more of the FBO categories

hereinbefore ned,

Leasehold Improvements, shall Include, but not necessarily be limited
to any mﬂimﬂsn, alterations or repairs, either of a structural or
architectural nature, performed by the Tenant at his sole cost and
expense. Any such lmprovements shall be accomplished only after
the Owner has approved the Tenant's written application tequesting
samo. In all instances, unless provided otherwise in the lease of
operating agrssment, upon the termination or natural expiration of
a lesse or operating agreement, title to such improvements ghall
revert to and vest with the Owner, at the option of the Owner.

Ultralight Vehicle: any vehicle as defined in SECTION 108.1 of
merﬁ Aviatlon Regulstions Part 103.

SECTION 4. STATEMENT OF POLICY

4.1

4.2

It is the policy of the Owner to grant leases, operating rights, or a
combination of lsases and opsrating rights on the Airport to those
qualified Applicants who have duly mads application in the mapner
and form presecribed,

Upon the conaideration of the Applicant, the Owner shall determine
whether or not the Applicant meets the standards and qualifications
as herein set out and whether or not such gpplication should be
granted in whole or in part, and if so, upon what terms and eonditions,



4.3

4.7

4.8

4.9

It is the Owner's Intent to have prepared, and make available, an
Alrport Layout Plan which will be a scaled, dimensional layout of
the entire Airport property, indicating in general current and propesed
usage for commercial and noncommercial uses.

All present Tenants and Operators conducting operations on the
Alrport prior to the effective date of these Standards and Procedures
may be allowed to continue operations without fully complying with
the portions of these Standards and Procedures relating to the number
of categories and to the physical requirements of land and buildings
80 long a8 the Owner determines that the continuation of such an
operation is In the public Interest and does not conflict with any
FAA requirement, or if the Owner determines that it would be an
extreme herdship, financial or otherwiss, for such an Operator to
fully comply with said portions of these Standards and Procedures,
When an existing lease of any present Tenant, who in accordance
with this sub-section is not made to fully comply with these Standards
and Procedures, expires, such Tenant shall at the time of expiration
of such existing lease be required to comply as nearly as possible
with all the provisions of these Standards and Procedures.

All Applicants shall meet the Standards reelted herein which pertain
to their respective categories.

It is the Intent of the Owner to examine each Applicant's
qualifications. Each Applicant shall be responsible to provide
satisfactorily evidenee to the Owner of his respective technical ability
and financial responsibility, including the capability to meet the
insurance requirements as stated herein.

The Owner may review these Standards and Procedures from time to
time and may enact such revisions or amendments as shall be deemed
Necessary properly to protect the health, safety and interest of the
publie. Upon enactment of such amendments, all Operators and Tenants
shall be required to conform to such amended standards.

in addition to the requirements of the FAA, the Owner may establish
and Impiement such rules and regulations as inay be required for the
(i) safe and orderly operation of the Airport (ii) the safe and orderly
operation of aircraft in the Airport traffic area and alrspace
surrounding the Airport, and (iil) the safe and orderly operation of
aireraft on the ground.

A person, firm or legal entity shall not act s an Operator o¢ Tenant
or conduct any commerclal activity of any kind or nature whatsoever
on the Airport until such time as that person, firm or legal entity has
(i) applied for and received permission to so act, and (i) hes entered
into and executed a lease or lease and operating agreement with the
Owner. Each successful Applicant shall, within thirty (30) business
days after having received written approval of his application, be
ready, willing and able to enter into a written lease or lease and
operating agreement with the Owner, in a form and manner praseribed
by the Owner. In the cese of an air charter operation which is not
based at the Airport but which operates to and from the Alrport, the

7



SECTION 5.

4.10

4.11

4.12

4.13

.4

4.15

4.18

payment of all appliceble landing, parking or other levied fees by the
non-based air charter operation shall be deemed sufficient to meet

the requirements of this paragraph.

Rights and privileges granted under these Standards and Procedures
shall not be sxelusiva.

It I8 the intantlon of the Owner to enter into and execute a lsase
or lesse and operating agreement with the approved Applicant as
soon as pozsible aftar such application is sapproved,

No applications approved or lease or operating agreement exacuted
under these Standards and Procedures sholl be transferrable, nor
shall any subleate ba executed, without the prior written oconsent
of the Owner. Bals of the majority of the voting stock ‘of a
corporation shall be deemed a transfer to which eonsent eannot

unressonably be withhald,

All lease and opersting agreements shall contain a covenant reciting
the Operator's or Tensnt's obMgation to pay an emount for the
annual rental of agreed space.

With regard to land having access to the Airport runway/texiway
system, it is the intent of the Owner to restrict the amount of land
leased to any Operator or Tenant to the minimum area reasonably
required for the specific aviation purposes which the Operator or
Tenant agrees to conduct on the leased premises within two (2) years
of the effective date of the lease. The Owner will reserve in each
lease the right to' terminate the rights of eny Operator or Tenant
on any leasehold, or any portion theresaf, on which the Operator or
Tenant has not mede agreed improvements or conducted an agreed

activity within the two years.

Each Operator shall provide within the lease area adequate auto
parking space to accomodate all of the Opersator's employees and
customers and provide a paved walkway to accomodate pedestrian
access to the Operatoe's office and facilities.

Through The Fence Oparation activities are authorized in accordance
with City Council Rasolution §5885, dated April 11, 1988, and are
subject to Standards established in Section 17.

STANDARDS AND PROCEDURES FOR FBO - CATRECORY I - FURIL,
SALES T

s.l

The Operator shall lease from ths Owner an area of not loss than
40,000 square feet of ground space on which shall be erected a
building to provide at least 5,000 square feet of floor space for
aircraft storage and maintenance and at least an additiona} 1,000
squaze feet of floor spaee for office, customer lounge and rest rooms,
which shall be properly heated and lighted; and shall provide telephone
facilities for customer use.

The Operatar shall provide a paved aireraft aproa and a paved taxiway
8



SECTION 6.

5-2

8.3

5.4

5.5

5.8

within and without the leased erea to accomodate alreraft movement
from the Operator's facilities to the existing Alrport taxiway system.

The Operator shall provide et least two ten thousand gallon fue}
storage tanks at the Airport and maintzin an adequate supply, if
available, of aviation gas in one tank and jet fuel in the other, iIf in
the judgement of the Owner, public demand requires it, the Operator
shall provide a third ten thousand galion fuel storage tank and maintain
In it an adequate supply of a second grade of aviation gas at ail
times. The Operator shall provide metered, filter-equipped dispensers,
fixed or mobile, for dispensing required grades of fuel. Separate
dispensing pumps and meters are required for each grade of fuel,

The Operator shall provide such minor repair service that does not
require a certifleated mechanleal rating, and cabin services, to genergl
aviation aircraft es can be performed efficiently on the ramp or apron
parking area, but only within the premises leased to the Operator,

The Operator shall procure and maintain tools, jacks, and sueh
equipment as necessary to provide for aireraft towing, repairing and
inflating alreraft tires, servicing oleo struts, changing engine oil,
washing aircraft and aireraft windows and windshields, end for
recharging and energlzing afrcraft batteries and starters. All
equipment shall be maintained and operated in accordance with
Federal, State and Local requirements

In conducting refueling operations, every Operator shall install and
use adequate grounding facilities at fueling loeations to eliminate the
hazards of static electrleity and shall provide fire extinguishers or
other equipment, epproved by the National Fire Protection Association,
of such types and in such numbers as are commensurate with the
hazards involved in refueling end servicing aircraft.

The Operator shall provide for the adequate and sanitary handiing
and disposal, awvay from the Airport, of all trash, waste, and other
materials, including but not limited to used oil, solvents, and other
waste. The piling or storage of crates, boxes, barrels, and other
containers will not be permitted within the leased premises,

The Operator shall have the premises open for aircraft fueling and
oll dispensing service during deylight hours seven {7) days a week,
The Operator shall make provision for such service during hours of
darkness on a call basis,

The Operator shell have in his employ, and on. duty during the
appropriate business hours, trained personnel in such numbers as are
required to meet the minimum standards set forth in this category of
services in an efficlent manner. Said personnel shall be trained in
operating the fire fighting equipment specified in 5.3 above,

STARDARDS AWD PROCEDURRS FOR PBO - CATEGORY & _~ PFLIGHT
IRSTRUCTION

6.1 The Operator shall lease from the Owner an area of not less than



40,000 square feet of ground space and on which shall be erected a
building to provide at least 5,000 square feet of floor space for
aireraft storage and at least an additional 1,000 square feet of floor
space for office, classroom, briefing room, pilot lounge and rest rooms,
which shall be properly heated and lighted, and shall provide telephone
facilities for customer use.

6.2 The Operator shall have available for use in flight training, aireraft
either owned or under written lease to Operator. The aircraft shall
be equipped consistent with the types of flight instruction offered.

6.3 The Operator shall provide adequate mock-ups, pietures, slides, film
strips or other visual aids necessary to provide proper ground sehool
instruction.

6.4 The Operator shall have a flight instructor who is properly and
currently certificated by the Federal Aviation Administration to

provide the types of training offered.

SECTION 7. STYANDARDS AND PROCEDURES FOR FBO - CATEGORY I - AIRCRAPT
CHARTER AWD AR TAXT

7.1 The Operator shall lease from the Owner an area not less that 40,000
square feet of ground space on which shall be erected a building to
provide at least 5,000 square feet of floor space for aircraft storage
and at least an additional 1,000 square fest of floor space for office,
customer lounge and rest rooms, which shall be properly heated and
lighted, end shall provide telephone facilities for customer use, The
Operator shall provide adequate auto parking space within the leased
area to accommodate all of the Operator's employees and customers,

7.2 The Operator shall provide, either owned or under written lease to
Operator, not less that one (1) tour-place aircraft which must meet
the requirements of the air taxi commereial Operator certificate held
by the Operator, including instrument operations.

7.3 The Operator shall provide on-call service on a 24 hour basis.

74 The Operator shall have In his employ and on duty during the
appropriate business hours, trained personnel in such numbers as are
required to meet the minimum standards set forth in this category in
an efficient manner but never less than at least one (1) pilot
appropriately rated by Federal Aviation Administration to permit the
flight activity offered by the Operator.

SECTION 8. STANDARDS AND PROCEDURES POR FBO - CATEGORY IV - AIRCRAFT
SALES

8.1 The Operator shall lease from Owner an area of not less than 40,000
square feet of ground space to provide for outside display and storage
of aircraft and on which shall be erected a building to provide at
least 5,000 square feet of floor space for aircraft storage, and at
least an additional 1,000 square feet of floor space for office, customer
lounge, and rest rooms, which shall be properly heated and lighted,
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and shall provide telephone facilities for customers use.

8.2 An Operator shell not sell new aireraft unless he hes a sales op
distributorship franchise from a recognized aircraft manufacturer of
new aireraft or ls operating under a written egreement with g
distributor or sales franchisee.

8.3 The Operator shall provide necessary and satisfactory arrangements
for repair and servicing of airereft, but only for the duration of any
sales guarantee or warranty period. Servieing facillties may be
provided through written agreement with a repair shop Operator at
the Airport. The Oparator shall provide an adequate inventory of
spare parts for the type of aireraft for which sales privileges are

granted,

8.4 The Operator shall provide current, up-to-date specifications and price
lists for types and models of aireraft sold.

8.5 The Operator shall have in his employ, and on duty during the
appropeiate business hours, trained personnel in such numbers as gre
required to meet the minimum standards set forth in an efficient
manner, but never less than one (1) person having a current, private
pllot certificate and minimum hour requirement as specified by FAA
for type and category of aircraft to be demonstrated for sale,

SECTION 9. STAMDARDS A¥D PROCEDURRS FOR FBO - CATEGORY V - AIRCRAFT
RENTALIS

8.1 The Operator shall lease from the Owner an area not less than 40,000
square feet of ground space on which shall be erected a building to
provide at least 5,000 square feet of floor space for aircraft storage
and at least an additional 1,000 square feet of floor space for offjce,
customer lounge and rest rooms, which shall be properly heated and
lighted, and shall provide telephone facilities for eustomer use,

8.2 The Operator shall have available for rentel, either owned or under
written leagse to Operator, properly certificated and currently
airworthy aireraft.

9.3 The Operator shall have on hand, at all times, proper check lists and
operating manuals for each and every aircraft available for rentai,

9.4 The Operator shall have in his employ, and on duty during the

appropriate business hours, trained personne! in such numbers as are
required to meet the minimum standards set forth in an efficient

manner, but never less than one (1) person having a current, effective
FAA private pilot certificate with single-engine rating and instruetor
rating.

SECTION 10. STANDARDS ARD PROCHDURES FOR FBO — CATEGORY VI - AIRCRAFT
AIRPRAME AND POWARPLANT REPAIDR AND HWANTEHARCE
e e T et S Al SHD RARTRNANCE

10.1 The Operator shall leass from the Owner an area of not less than
40,000 square feet of ground Space on which shall be erected a

11



16.2

10.3

bullding to provide at least 5,000 square feet of floor space for
airframe and power plant repair services, including sufficient hangar
space to provide housing for any aireraft being serviced, all meeting
with Federal, Local, and State industrial code requirements and at
least an additional 1,000 square feet of floor space for office,
customer lounge and rest rooms, which shall be properly heated and
lighted; and shall provide telephone faecilities for customer use,

The Operator shall provide a paved aircraft apron within the leased
area to accommodate aircraft awaiting repair or maintenance or
delivery after repairs have been completed, and a paved taxiway to
provide for aireraft movement from the Operator's facilities to the

existing Airport taxiway system,

The Operator shall provide adequate shop space to house all
equipment, and shall keep on hand at all times adequate equipment
and machine tools, jacks, 1ifts and testing equipment to perform top
overhauls as required for the Federal Avietion Administration
certification on all single engine land and light multi-engine land
general aviation aircraft.

It is understood that the required major machine shop work involved
in the top overhaul procedure on such aireraft may be subecontracted
by the Operator to & major FAA repair station. However, Operator
shall provide personnel properly licensed in acecordance with Section
10.4 below capable of preparing the engine components for shipment
to the subcontractor and to reconstruet the engine when the
components are returned. Said personnel are to be capable of
certifying the completed overhaul in accordance with Paa

requirements.

The Operator shall have the premises open and services avaflable
eight (8) hours daily, five (5) days each week.

The Operator shall have in his employ, and on duty during the
appropriate business hours, trained personnel in such numbers as are
required to meet the minimum standerds set forth in this category
of services in an efficient manner, but never less than one (1) person
currently certificated by the Federa) Aviation Administration with
ratings appropriate to the work being performed and who holds an
airframe, power plane or an aireraft inspector ratings, and one (1)

other person not necessarily rated.

SECTION 11. STANDARDE A¥D PROCEDURES FOR FBO - CATEGORY VI - AIRCRADT
PAINTING AND/OR RRPANR OF mm

11.1

The Operator shall lease from the Owner an area of not less than
40,000 square feet of ground space on which shell be erected a
building to provide at least 5,000 square feet of floor space to
hangar at least two (2) alrcraft; to house all equipment, supplies
end materials; and to provide an office, customer lounge and rest
rooms, all properly heated and lighted; and shall provide telephone
facilities for customer use. If applicable, a segregated painting area
meeting all Federal, State and Local code requirements shall be

12



provided within said building.

The Operator shall provide a paved walkway within the leased areg
to accommodate aireraft waiting repair or maintenance or delivery
after repairs have been completed.

11.2 The Operator shall have in his employ, and on duty during the
specified business hours, eppropriate trained personnel in sueh
Numbers as are required to meet the minimum standards set forth
for this category in an efficient manner.

SECTION 12.STAWDARDS AND PROCEDURES FOR FBO - CATEGORY VIR - FAA
‘ RIZRD REPA STATION B SALES AB :

12.1 The Operator ghall lease from Owner an area of not less than 20,000
square feet of ground space on which shall be erected a building to
provide at least 1,000 square feet of floor space to hangar at lepst
one (1) aircraft, to house all equipment, and to provide an office,
shop, customer lounge and rest rooms, all properly heated and lighted;
and shall provide telephone faeilities for customer use.

The Operator shall provide a paved aircraft apron within the leased
area to accommodate aircraft awaiting repair or maintenance or
delivery after repairs have been completed.

12.2 The Operator shall have the premises open and services available o
minlmum of 40 hours a week.

12,3 The Operator shall have in his employ and on duty during the
appropriate business hours trained personnel in such numbers as are
required to meet the minimum standards set forth in this category
in an efficient manner but never less than one (1) person who is a
Federal Aviatlon Administration rated repair technician,

SECTION 13. STANDARDS AND PROCEDURES FOR FBD - CATRGORY IX -
PARENG AND STORAGE

13.1 The Operator shall lease from the Owner an area of not less than
20,000 square feet of ground space for aireraft parking and storage
and other uses in accordance with the services to be offered, and
on which shall be erected a minimum of five (5) 'rv hangars, or a
single, large storege hangar or multi plane hangar with & total of
not less than 5,000 square feet of floor space.

SECTION 14, STANDARDS AND PROCEDURES POR PFRO - CATEGORY X - TR
CORDICT OF SPECIALIZED COMMERCIAL PLYLIC SERVICES
e e TRV INL P LIING SARVICES

14.1 The Operator shall lease from the Owner an area of not less than
40,000 square feet of ground space on which shall be erected a
building to provide at least 5,000 square feet of floor space for
aireraft and other storage and at least an additional 1,000 square
feet of floor space for office, customer lounge and rest rooms, which
shall be properly heated and lighted; and shall provide telephone
facilities for customer use.

13
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In the case of crop dusting, aerial application, or other commerala]
use of chemical, Operator shall provide a centrally drained, paved
area of not less than 2,500 square feet for aircraft loading, washing
and servicing. Operator shall also provide for the safe storage and
containment of noxious chemical matearials. Such facilities will be in
a location on the Alrport which will provide the greatest safeguard

to the public.

14.2 The Operator shall provide and have based on his leasehold, either
owned or under written leass to Operator, not less than one 1)
aircraft which will bs airworthy, meeting all the requirements of
the Pederal Aviation Administration and applicable regulations of
the State of New Hampshire with respeet to the type of operations

to be performed.

. In the cese of crop dusting or aerial application, Operator shell

provide tank trucks for the handling of lquid spray and mixing

-~ liqulds. Operator shall also provide adequate ground squipment for
the safe handling and safe loading of dusting material,

14.3 The Operator shall provide, by meana of an offiee or & telephane,
& point of contact for the public desiring to utilize Operator's

services,

14.4 The Operator shall have In his employ, and on duty during appropriate
business hours, trained personnel and such numbers as may be reguired
to meet minimum standards herein set forth in an efficient manner,
but never less then one (1) person holding a current Federal Aviation
Administration commercial certificate, properly rated for the aireraft
to be used and the type of operation to be performed and one (1)
other person to essist in the loading and servicing of aireraft.

SECTION 15. STANDARDS AND PROCEDURES POR FBD ~ CATEGORY X “OLTRALMGHT
OPERATIONS

15.1 The Operator shall lease from the Owner, or sublease from another
Operator with the written approval of the Owner, an area of suitable
size for storage, maintenance and assembly, with an aree of not less
than 300 square feet to be used as an office for Ultralight Operations
and to inciude properly hested and lighted restrooms and telephons
facilities for customer use, The Operator shall also eonstruet and
maintein a 500 foot runway at & locatlon approved by the Owner

and the FAA.

15.2 The Operator is hereby authorized to eollset a Landing Fee, Fees

shall apply to all full stop Ultralight vehicle landings. The amount
of the fee charged shall be aestablished In the lease or operating

agreement between the Owner and the Operator.

15.3 The Operator shall have an Ultralight avallable for use in flight
training, either ownad or under written lease to Operator. The
Ultealight shall be equipped consistent with the types of flight
instruction offered.

14



154

18.5

15.6

16.7

The Operator shall require all Ultralight Pilots, examiners, and
vehicles to be registered with the FAA approved AOPA Alr Safety
Foundation Ultrelight registration programs. The vehlclas shall be
marked in accordance with ASPF's program, Registration with any
other Ultralight safety program will only be aceepted after FAA
approval.

An Operator may sell new Ultralight vehicles if he has a sales or
distributorship franchisa from e recognizad Ultralight manufacturer.

The Operator shall provide necessary and satisfactory arrangements
for repair and servics of Ultralight vehicles. Servieing facllities
maybs provided through written agreement with a repair shop
Operator at the Afrpoet.

The Operator ghall have in his emply, and on duty during the
appropriate business hours, trained parsonnel in such numbers as are
required to meet the minkbum standards set forth in an elficient

hannes.

SECTION 16. STANDARDS AND PROCEDURES FOR FBO - CATEQORY XN -#MULTIPLE
SERVICES

18.1

18.2

18.3

18.4

16.%

The Operator shall lease from the Owner ground space at least equal
in area to the highest of the minimum squere footage requirements
set forth for the several services to be provided. A building shel
be erected on the lessed area, and such building shal] at least meet
the largest of ths minimum floor area requirements for the several
services to be provided. The Owner reserves the right to require
the leased arca and/or bullding floor space to be greater than the
aforementioned minimum if, in the Owner's opinicn, such Inereassd -
requirements are necessary or desirsbie to properly accommodate
the multipls ssrvices to be providsd. In no cese will ths Ouner
require the leased land aren to be greater than the sum of the
requirements for same as specified for the severs! services to be

peovidad,

It Plight Instruction Is one of the multiple services offared, the
Operator shall provide classroom and briefing room facilities in the
aforsmentioned building.

If crop dusting, amerial application, or other eommeraial uss of
chemicals are part of the multipis services offered, the Operator
shall provids a centrally drained, paved ares of not less than 2,500
square fest for alroraft loading, washing and servicing. Operator
shall also provide for the safe storage and containment of noxlous
chemical mattses. Such fzecilitiss will be in a loestion of the Alrgort
which will provide the greatest safeguerd to the public,

The Operator shall provide a paved aircraft apron within the leased
”“l

The Operator shall comply with the aireraft requirements set forth
herein for each aercnautical servies to be providad.,

15



18.7

16.8

16.%

18.6 Multiple uses may be made of all aireraft except alreraft
used for crop dusting, aerial application, or other commereia]

use of chemicals.

The Operator shall provide the equipment and services required to
meet the minimum standards as hereinbefore provided for each
aeronautical service the Operator is performing.

The Operator shall adhere to the hours of operation required for
each aeronautical service being performed.

The Operator shall have In his employ, and on duty during the
appropriate business hours, trained personnel in such numbers as are
required to meet the minimum standards for each aeronautical service
Operator is performing as hereinbefore provided. Multiple
responsibilities may be assigned to meet the personnel requirements
for each aeronautical service being performed by the Operator,
except such multiple responsibilities may not be assigned to a Federal
Aviation Administration certificated radio repair station or sireraft

repair shop personnel.

SECTION 17.STANDARDS AMD PROCEDURES FOR TEROUGE THE FENCR OPERATIONRS
__——-_-__—-—'-—-'!———w__—___—___—___-

17.1 An Operator who wishes access to the Airport to facilitate his

17.2

performing one or more of the listed FBO Categories and funetions
from his property contiguous to the Owners land shail establish the
same facilities as required by all FBO's offering the same service.

The Qperator shall apply to Owner for permission to eonduct Through
The Fence operation. Before permission is granted, the Operator
must secure all required approvals and licenses from Federal, State

and Local Agencies.

SECTION 18. STANDARDS AND PROCEDJRES FOR NON-OPERATOR TEMANTS
——————— e T SR NORUSERATUR TENANTS

18.1

18,2

The O wner recognizes the need or reasonable preference of potential
Non-Operator Tenants to lease land for non-commercial aeronautica)
purposes, and, to the extent compatible with orderly commercial
development, intends, through its Alfrport Layout Plan and as
otherwize appropriate, to meke land available either fop lease
exclusively by Non-Operator Tenants or for lease either by Operators
or Non-Operator Tenants (as potentially, for example, in the case
of land designated for aircraft storage),

The Non-Operator Tenant shall be permitted to lease the minimum
amount of land needed for such Tenant's aeronautical purposes,
consistent with the Airport Layout Plan, these Standards and
Procedures, and other spplicable law and regulation. The standards
of construction and maintenance of structures shall be reasonable,
shall be consistent with the plan and purpcse of the Airport and
the needs of the Tenant, and shall be agreed in writing between
the Owner and the Tenant.
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SECTION 19. STAKDARDS AND PROCEDURES FOR AUTOMOBILE RENTAL OPERATORS
W

19.1 Any person, firm or other legal entity wishing to provide automobije
rental at the Airport shall make epplication to the Owner in the
manner hereinbefore prescribed. No automobile rental business shall
be condueted on the Airport except in the Terminal Building, The
Operator shall lease not less than twenty-five (25) square feet of
space in the Terminal Building from the Owner for the sole purpose
of operating his automobile rentel business,

19.2 The Operator shall have available, either at the Airport or at g
reasonably proximate off-Airport location, a reasonable number of
passenger vehiclee for rental., Said vehicles shall not be wed as
taxicabs, nor shall they be used as chauffeur-operated vehicles from
the Airport to points within Merrimack County. The Operator shall
provide prompt, convenient transportation for all of Operator's
automobile rental customers to convey said customers to and from
the location where Operator's rental vehicles are stored, unless the

vehicle is being picked-up or dropped-off by the customer at a
parking space not more than 1,000 feet from the Terminal Buiiding,

19.3 The Operator shall lease from the Owner a minimum of two (2) ready
car spaces in Owner's vehicle parking lot at the Terminal Building.
Said ready car spaces shall be for the sole use of the Operator for
the return of rental cars by customers. The Operator shall not
store rental vehicles in the Owner's parking lots or elsewhere on
the Osmer's property except in the ready car spaces or in other
areas specifically leased to Operator,

19.4 The Operator shall furnish, install and maintain one (1) sign,
advertising Operator's automabile rental business, in the ares leased
to Operator in the Terminal Building. The location, design, and
character of said sign shall be subject the Concord Zoning Ordinance,
The sign shall not include any edvertisement of Operator's automobile
rental rates or cherges.

18.5 The Operator shall obtain, and maintain at all times, insurance
policies of the types and in the amounts required by the Owner,

18.6 The Operator shall furnish, install and maintain smal signs,
acceptable to the Owner, at the ready car spaces leased to Operator
for the purpose of restricting the use of such spaces to the Operator,

19.7 The Operator shall keep his automobile rental business open for such

perfods each day and on such days of each week throughout the
year, as may be required by Owner to meet reasonable demands for

the services provided by Operator.

SECTION 26. STANDARDS AND PROCEDURES FOR FLYING CLUBS
.M

20.1 The following requirements apply to all Flying Clubs desiring to base
their aircraft on the Airport.

17



20.2

20.3

Each club must be a non-profit New Hampshire corporation op
partnership or demonstrably affiliated with same. Bach member must
be bona fide owner of the aireraft or a stockholder in the corporation
or, in the case of a parent corporation or institution, each member
must be currently employed by or enrolled in same.

The club’s afreraft will not be used by other than bona fide members
for rental and by no one for hire, charter, or air taxi.

In the event that the club fails to comply with these conditions,
the Owner will notity the club in writing of such violations. If the
club fajls to correct the violation in fifteen (15) days, the Owner
may revoke the club's right to operate on the Airport.

SECTION 21. BASIC LEABE AND OPRRATING AGREEKENT TERMS AWD COMDITIONS
M

211

21.2

21.3

214

21.5

21.6

21.7

21.8

Operator covenants to conduct his business on the premises for the
use and benefit of the public.

Operator shall furnish good, prompt, and efficlent service adequate
to meet all the demands for its service at the Alrport,

Operator shall furnish said service on a fair, oqual, and non-
discriminatory basis to all users thereof,

Operator shall charge fair, reasonable, and non-discriminatory prices
for each unit of sale or service but may make reasonable and non-
diseriminatory discounts, rebates, or other similar price adjustments

to volume purchasers,

The Owner reserves the right to further develop or improve the
landing area of the Airport as it sees fit, regardless of the desires
or view of the Tenant, and without interference or hindrance,

Owner reserves the right to take any action it econsiders necessary
to protect the aerial approaches of the Alrport against obstruction,
together with the right to prevent Tenant from erecting, or permitting
to be erected, any building or other structure on the Alrport which,
in the opinion of the Owner, would limit the usefulness of the Airport
or constitute a hagard to aireraft.

Any lease or operating agreement shall be subordinate to the
provisions of any existing or future agreement between Owner and
the United States, relative to the operation or maintenance of the
Airport, the execution of which has been or may be required as g
condition precedent to the expenditure of Federal funds for the

development of the Airport.

Owner reserves the right but shall not be obligated to Tenant or
Operator to maintain and keep in repair the landing area of the

18



g

Revised Paragraph 21.14, Minimum (o s

Standards and Proceduras For Coacord Airport

A Schedule of Minimum Insurance Requirements For Operators,
Tenants and Through The Fence Operators shall be established by
.the City Manager. The City Mana&er may revise the schedule from
time to time and shall apply its requirements in a unifo:q and
nondiscriminatory manner. a copy of the curré;t achfduie shall
. be appended hereto. Each Operator, Tenant and Through The Fence
Operator shall provide the types and amounts of insurance required
by the sSchedule. A Certificate of Insurance evidencing the Same
and the required coverage, including coverage for liability under
21.15 hereof, shall be delivered to the City Manager prior to
the effective date of the Lease and Operating Agreement. The
Certificate of Insurance shall also provide that the City Manager
will be notified by the insurance company, in %riting, thirty (39)
days in advance of any cancellation of such insurance. Such
insurance policies shall remain in force and effact during the
term of the Lease and Operating Agreement and any renewal policies
shall be filed with the Owner not less than thirty (30) days before

the expiration date of such policies.

o
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Airport and all publically owned facilities on the Alrport, together
with the right to direct and econtro} all activities of Tenant op

Operator in this regard.

21.8 The Tenant or Operator, his agents and employees will not
diseriminate against any person or class of persons by reason of age,
race, color, religion, sex, handicap or national origin in providing
any services or in the use of any of its facilities provided for the
publie, in any manner peohibited by Title 49, Part 21.5 of the Code

of Federal Regulations.

The Tenant further agrees to comply with such enforecement
procedures as the United States might demand that the Owner take

in order to comply with the Sponsor's Assurances,

21.10 It is elearly understood by the Tenant or Operator that no right
or privilege has been granted which would operate to prevent any
person, firm or corporation operating afreraft on the Alrport from
performing any services by its own regular employees (including,
but not limited to, maintenance and repair) that it may choose to
perform outside of the premises of Tenant or Operator,

21.11 Landseaping of facilities ig required. Each Tenant and Operator
will be required to provide a plan for landseaping his area, to be
approved by the Owner and maintained by the Tenant or Operator in
a8 neat, clean and aesthetically pleasing manner.

21.12 Each Tenant and Operator shall provide for the adequate and Sanitary
handling and disposal, away from the Airport, of all trash, waste,
and other materials, ineluding, but not limited to, used oil, solvents,
and other waste. The piling or storage of crates, boxes, barrels,
and other contsiners will not be permitted within the Tenant's or
Operator's premises.

21.18 Al leasehold improvements by Operator or Tenant shall be made in
striet conformance with the City Codes. All signs shall comply with
the City's sign code.

21.14. Each Operator, Tenant and Through the Fence Operator shall provide
the types of insurance in such emounts as may be required by lagw
or rule of the Asronautics Commission of the State of New
Hampshire. The City of Concord shall be an additional named
insured in any sueh policy, and e certificate of insurance evidencing
the same and the required coverage shall be delivered to the City
Manager prior to the effective date of the lease and Operating
Agreement. The certificate of insurance shall also provide that
the City Manager will be notified by the insurance eompany, in
writing, thirty (30) days in advance of any cancelation of such
insurance. Sueh insurance policies shall remain in full force and
effect during the term of the lease and operating agreement between
the Tenant and the Owner, and any renewal policies shall be filed
with the Owner not less than thirty (30) days before the expiration
date of such policies.
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21.15

21.16

21.17

21.18

21.19

21.20

Each Operator, Tenant, or Through the Pence Operator agress to
indemnify and hold harmless the Owner, its agents and employees

ainst loas or axpense, including attorney's fees, for damsage because
of bodlly injury or on zecount of damage to property arising out of
or in consequencs of actlvities at the Airport,

No construction of any kind at the Afrport shall be done without
the prior written approval of the:

a. Federal Aviation Administration.
b, New Hampshire Aeronautics Commission.

c. City of Coneord Planning Board under Chapter 28-10, Large
Bcals Development and Chapter 28-11-8; Alrport Distelot of the

Concord Zoning Ordinznce.

d. City Manager certifying that a lease which conforms to the
Concord Airport Master Plan i3 signed,

e. City of Concord Code Enforcement Director in the form of a
Building Permit.

f. No construction shall be sommenced that is not in conformity
with the latest approved Master Layout Plan for the development

of the Afrport.

B- Once written approval has been granted, construdtion shall be
completed within one (1) year of the date of such written approval,

The Operator agrees not to essign the leace or sublet the premises
in whole or in part except with written permission of the Owner.

All ramp space not specifically lessed to an Operator or Tenant
shall be for general public use, An Operator or Tenant shell not
be permitied the exclusive use of any portion of publie PRMD spacs
o to use any of ths publie ramp space as a parking or tie~-down ares,

On thirty (30) days' written notisce from the Owner, the eurpent
Operator or Tenant shall, #t his own expense, remove all pon-
airworthy alegraft from tha Airport uniess Owner shall grant a walver
at the request of such Operator or Tenant. This provision s set

forth hersin for insurancs purposss.,

In the event of any conflict betwaen these Basic Lease and Operating
Agreament Terms and Condidtions or any other provisions of these
Stendards and Procedurss and the terms of any lesse and operating
egreement executed pursuant thereato, the terms of the leass snd
operating agresmant shall be controlling provided they ase mot less
stringent than those set forth herein.



21.21 Nothing In these Standards and Procedures shall be construed to
confer an exelusive privilege or right to do business on the Airport,
even though an existing agreement between the Owner and Tenant
may purport to do s0. Any subsequent grant of Federa] funds,
administered by the PAA, requires the Owner to agree not to permit
the establishment of an exclusive right to engage in any aeronautical
activities in the future and to terminate any existing agreement
which permits such an exelusive right as soon as possible,

SECTION 22, FPEES

22.1 The collection is hereby authorized of a fuel flowage fee by the
Owner from all parties dispensing aviation fuel at the Afrport, The
fuel flowage fee shall be paid to the Owner in the method described
as follows: The wholesale cost shall be the price which the Catego;
I, FBO pays for this fuel from a supplier., At the end of each calendar
month the FBO dispensing aviation fuel at the Alrport shall submit
coples of his delivery slips for that month. Flowage fee shall be
determined periodically between FBO and Owner., Flowage fee shall
be paid to the Owner by the FBO, 60 days after each monthly purchase
summary is reported to the Owner.

22.2 When the Concord Airport Advisory Committee determines that
additional Airport fees are appropriate, it will recommend such fees
to the City Council for their consideration.

SECTION 23. ARBITRATION

23.1 In the following limited instances, binding arbitration may be jointly
used by the Owner and a Tenant as a means of dispute resolution:

23.2 Arbitration may be used where there Is disagreement over the
application or interpretation of any specific provision of thege
Standards and Procedures or of a lesse and operating agreement.

23.3 In the event that more than one Tenant wishes to submit the same
or similar eligible issues to arbitration as provided above, the Owner
may require at its option that these same or similiar eligible issues
be combined as one joint Aarbitration submission by all the interested
Tenants before one arbitrator or arbitration panel, in whieh csse all
the interested Tenants will act as one in the choosing of any arbitrator

or arbitration panel.
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2.

3,

4.

5-

8.

MINIMUN INSURANCE %gmmm's
S )] NTINUBD

e e et b ol

TYPE OF INSURANCE

Alrport Liability Insurance
Comprehensive Form Bodily Injury

Property Damage,Completed Operations

Hangar Keepers Legal Liability Ins.

Student and Renters Liability

Motor Vehicle Liability

Comprehensive for Bodily Injury
and Property Damage

Through the Fence Operators and
Non Qperator Tenants
Worker's Compensation

Ultralight Vehicle Liability
Bodily Injury end Property Damage

Tenants

CATEGORY OF OPERATIONS
POLICY MINIMUM LIMITS

Section 5 through 18 plus Section 20
$1,000,000 Single Limit
Aggregate at least $1,000,000

Bection 5 through 17 plus Section 20
$1,000,000 one airoraft
$1,000,000 per occurance

Section 8 (Category IN)
Section 9 (Category V)
Section 17
Section 20

$100,000 Single Limit

All Operators and Non Operator
Tenants
$1,000,000 Single Limit

All Operators and Non Operating
Statutory

Each Ultralight Vehicle
$500,000 Single Limit



CITY OF CONCORD

NEW HAMPSHIRE

AMENDMENT TO THE
MINIMUM STANDARDS AND PROCEDURES FOR
CONCORD, NEW HAMPSHIRE MUNICIPAL AIRPORT
CONCORD CITY COUNCIL

ADOPTED:
FEBRUARY 8, 2010

Amend by adding new Section 24:

SECTION 24. ST, ARDS PR R AIR
SERVIC

24.1  Aircraft owners, by themse]ves or through their employees,
are permitted to service their own aircraft,

This amendment shall take effect immediately upon adoption by the Concord City
Council after a duly aoticed public hearing.
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CITY OF CONCORD le-sg,
In the year of our Lord two thousand and twelve (g‘-%g
1o-24

RESOLUTION RESOLUTION APPROVING THE GRANTING OF A CONSERVATION

EASEMENT TO THE SOCIETY FOR THE PROTECTION OF NEW
HAMPSHIRE FORESTS (SPNHF) ON APPROXIMATELY 114 ACRES OF
LAND SOUTHERLY AND EASTERLY OF GULLY HILL ROAD, AS
APPROVED BY THE CONSERVATION COMMISSION.

The City of Concord resolves as follows:

WHEREAS,

WHEREAS,

WHEREAS,

WHEREAS,

WHEREAS,

WHEREAS,

on Apndl 12, 2004, the City adopted the provisions of RSA 36-A re-establishing the Concord
Conservation Commission with the powet to acquite in the name of the City, subject to the
approval of the local governing body, by gift, purchase, grant, bequest, devise, lease, or otherwise,
the fee in such land or water rights, or any lesser interest, development right, easement, covenant,
or other contractual right including conveyances with conditions, limitations or reversions, as may
be necessary to acquire, maintain, improve, protect, or limit the future use of or otherwise conserve
and properdy udlize open spaces and other land and water areas within the City; and

between 2007 ~ 2010 the City acquited approximately 114 acres southerly of Gully Hill Road
including parcels 110/6/9, 110/6/10, 110/6/11, 110/6/12, 114/1/8, 114/1/3, 114/1/6
and 110/6/14 for open space purposes, with funds available in the Consetvation Trust

Fund; and

this land includes sgricultural land of statewide and local importance and is also located within the
floodplain of the Merrimack River; and

the property is leased to local farmers and is currently in agricultural use, the lease revennes
will be used to assist maintenance of the parcel, or otherwise be placed in the Conservation

Fund; and

the Master Pian 2030 includes the following goals: “To preserve prime and significant agricultural
soils for agricultural uses, and to encoutage the retention and diversification of agticultural uses

within the City”; and

the Conservation Commission, under the provision of RSA 36-A, conducted 2 public hearing after
which the Conservation Commission membets voted unanimously in the affirmative to
recommend the conveyance of a conservation easement in the name of the City of Concord to the
SPNHF on the asbove-cited parcels, as 8 means of ensuring the permanent protection and
stewardship of said parcels; and for which the Conservation Commission intends to pay the
standard SPNHF one-time stewardship fee for the acceptance and long-term monitoring of the
conservation easement in the amount of $10,000, from the Conservation Trust Fund property
management account, as appropriated in the Fiscal Year 2012 budget;

NOW, THEREFORE, BE IT RESOLVED by the City Council of the City of Concord that

1) This resolution shall be effective upon its passage.
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REPORT TO THE MAYOR AND CITY COUNCIL

FROM: CONCORD CONSERVATION COMMISSION
DATE: May 28, 2012
SUBJECT: Resolution approving the granting of a conservation easement to the Society for

the Protection of New Hampshire Forests (SPNHF) on approximately 114 acres
of Iand southerly and easterly of Gully Hill Road, as approved by the
Conservation Commission.

Recommendation
Authorize the City Manager to grant a conservation easement to the Society for the Protection of New
Hampshire Forests (SPNHF) on approximately 114 acres of land southerly and easterly of Gully Hill
Road.

Background

In 2004, the Conservation Commission and the SPNHF began a dialogue about protecting the prime
farmland south of Gully Hill Road which belonged to the Bartlett Family Trust, the Keith G. Richard
Trust, and the Towle Special Trust. The preservation of the Bartlett dairy farm on Josiah Bartlett Road
was also part of this discussion. SPNHF took the lead on discussions with the Bartletts about the
family farm, while the Commission proceeded to contact the Bartletts, Keith Richard, and the Towles,
regarding the possible acquisition of approximately 114 acres of land southerly of Gully Hill Road and
northerly of Terrill Park. The land contains important agricultural soils, is located in the floodplain with
extensive frontage along the Merrimack River and is within close proximity to downtown Concord.
The Commission began negotiations with the property owners in 2007, and purchased the southerly 40
acres from Keith G. Richard Trust. Mr, Richard conditioned the sale of his land on a lease back to
allow him to continue farming the property.

In 2007, the Towle Special Trust sold its property, which was an undivided half interest in the 29 acres
at the northern edge of this area, to Jeffrey S. Larrabee, who approached the Commission in September
2008 about selling his interest in this parce. In March of 2009, the City purchased the 29 acres from
Mr. Larrabbee and the Bartlett family, who each owned & half interest in the parcel. The tillable acreage
was then leased back to the Bartlett family.

At that time the City also secured an option to purchase the balance of the Bartlett lands (45+/- acres) in
the future. The Bartlett family is in its fourth generation of dairy farming in Concord on Josiah Bartlett
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Road, and they also conditioned the future sale of the remaining 45 acres on the lease back of the
agricultural land. In 2010, the City purchased the remaining 45 acres from the Bartlett family and
entered into a long term lease with the Bartletts to allow them to continue farming the land.

The Conservation Commission held a public hearing on August 11, 2010, and voted unanimously to
convey a conservation easement on the all of the city-owned open space land southerly of Gully Hill
Road and to pay the stewardship. fee of $10,000 from funds available in the Conservation Trust Fund,
to the SPNHF for the granting of the conservation easement. The $10,000 stewardship fee and any
closing costs would be paid for from the fumds available on deposit in the Conservation Trust Funds, as
appropriated for land protection projects in the fiscal year 2012 budget.

The City Council discussed the conveyance of the conservation easement during the public hearing in
2010 for the acquisition of the Bartiett property. The Council decided to authorize the purchase of the
land but asked the Conservation Commission to work with SPNHF to develop a draft conservation
easement that the Council would vote on at a later date.

Proposed Conservation Easement

The City now owns all of the agricultural/floodplain land southerly of Gully Hill Road and northerly of
Terrill Park. This land was identified in the Master Plan as a priority area for protection due to its prime
agricultural soils, substantial wetlands, valuable wildlife habitat, location within the floodplain, and the
potential for trails and access to the river for outdoor recreation. Because the property is such an
important natural and recreational resource for the City, the Commission agreed that it would benefit
from the added level of protection that conservation easement would offer.

The conservation easement would ensure that the prime agricultural soils as well as the natural and
recreational resources are protected in perpetuity. SPNHF would assume the responsibility of the land
stewardship for the property. If the easement is conveyed, the City would pay a one-time stewardship
fee of $10,000 to SPNHF as a contribution towards the stewardship responsibilities. These
responsibilities include annual monitoring to make sure the property is being managed in a way that is
consistent with the terms of the easement. Conservation easements have been conveyed to SPNHF on
the City-owned agricultural lands off of West Portsmouth Street and Locke Road. A fact sheet
published by SPNHF with answers to commonly asked questions and concerns regarding conservation
easements has been included in this report for your review.

The Commission has worked with SPNHF to develop a proposed conservation easement for the
property. The easement includes the standard language that prohibits development and further
subdivision of the property and restricts the use of the land for industrial and commercial purposes. The
easement would permit agricultural, forestry, and passive non-motorized recreational uses and other
uses that would not be detrimental to the conservation purposes of the easement. The easement also
includes specific language to addresses the following areas in more detail:

¢ Public Events - The City may hold public events on the property. The event could include the
installation of temporary shelters, tents, staging, utilities such as electric power, and provide for
the parking of vehicles and the installation of temporary sanitation facilities such as chemical
toilets. The easement restricts the length of any one event to 10 days.
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o Construction of Shared-Use Path - The City may construct and maintain a paved 12-foot wide
shared use path together with a boardwalk and associated drainage improvements within the
easement area. The easement would restrict the location of the trail to an area between 250 foet
and 50 feet from top of the bank of the Merrimack River at the time of construction.

* Construction of Small Parking Area - The City may construct a small parking area (8,000 sq. ft.
or less) to support the recreational users of the property.

struction of Recreational Amenities — Trails, kiosks, docks, boardwalks and bridges may all
be constructed on the pro .
» Buffer to the Merrimack River — The easement provides for a 75-foot protective buffer to the
Merrimack River. The natural vegetation existing within 75 feet of the top of the bank along the
Merrimack River will need to remain undisturbed. The vegetation within the buffer can be
thinned or pruned to open up scenic view of the river or to manage the health of the vegetation.

The buffer can also be disturbed to accommodate the construction and maintenance of
recreational trails.

« Installation of Temporary Structures - Agricultural or forestry related structures and temporary

structures related to special events may be located within an area that is outside of the 250-foot
shoreland setback and the 50 foot buffer to jurisdictional wetland areas (See attached map). The
City may also permit the installation of temporary agricultural structures such as hoop houses,
provided that the total impervious surface does not exceed 100,000 sq. ft. and that the
impervious coverings be installed no earlier than October 15 of each year and removed no later
than June 1.

¢ Maintenance of Existing Roads - The City would be able to continue to maintain, repair,
improve, and use all roads which exist on the property today. New roads would need to be
located outside the 50-foot wetland buffer and the 75-foot vegetative buffer to the Merrimack
River at the time of construction.

Summary

The recommendation is to authorize the City Manager to grant conservation easement to the Society for
the Protection of New Hampshire Forests (SPNHF) on approximately 114 acres of land southerly and
casterly of Gully Hill Road. The Conservation Commission will pay for the $10,000 stewardship fee
and any closing costs from the funds availeble on deposit in the Conservation Trust Funds, as
appropriated for land protection projects in the fiscal year 2012 budget.
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CONSERVATION EASEMENT

QUESTIONS AND ANSWERS

What s a conservation easement?

A conservation easement deed is a permanent,

legally binding agreement betwaen a

landowner and a qualified conservation
panization or public agency that restricts

use of the Lnd o protect 3 signifl

atural featives, It New Hainpahire this is

suthorized by RSA 477:45-47,

Who owns the iand when & conservation
aSemenitls plicd {0 & property?

As 8 landosiee, you o 'p‘f,w"'ghwmimdhnw
the right to manags your land while givingup
the right to engage in certain intensive uses of
the property. You will coatimue to be
responsible for paying the local property taxes
oa the parcel,

Who can hold conservation easements?
According to New Hampshire state law,
conservation essements can be held by a

or public agencies and municipelities able to
ensure that the property is protected in
perpetulty. Private groups such as the Forest
Society, the NH Audubon Society, The Nature
Conservancy, end local land trusts are equipped
1o recejve and enforos conservation eapuments.
Public agencies such as town conservation
commissions, county conservation districts, the
NH Depertment of Fish and Game end the NH
Division of Forests and Lands also hold

Typically, conservation cesements held by the
Forest Society aliow the landowner to continue
to use the land for agriculture, forastry, non-
commercial outdoor recreation, wildlife habitat
menagement and all other uses that are
compatible with the consarvation goals for the
property and not specifically prohibited by the
casement terms.

Whit uses are prohibited on

When
with the eagsment helder, you should try to
anticipate as many fiture needs and possibilities
for the land as possible. Specific

may allow an additional house iot on the
propexty or the right to buili and muaintein roads
consesvation easaments on only a portions of
their propesty reserving fuil

options for the balance of their land.

Does tha easement grant eny

rightstothe easement holder?

The conservation ongintzation that holds the
eagemerit hes the right to enter the property to
monitor its condition and the obligation to
mﬂnmhmﬁm.w
enmsure that the toems gre upheld and the ratural
respurces e protected,

What s an executory inferest?

An executory inferest is a secondary or backip
casement in the lend hald by mnother
conservation arganization. The executory
interest holder is respounsible for ensuring that
the primary essement holder monitors the
property and enforces the terms of the easement.
K the primary holder fails to enforce the
easement for any reason, the backup holder can
take enforcement ection to restore the property
and can even teles over the eusement from the
grantee, Asa jsndowner you may choose which
organization is the primary easement holder and
the executory interest holder,
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How are consesvation
easements monitored and enforced?
The Forest Soclety knows that the best way to

4 Is maintaized in complianos with the
casarnent. Euﬂvﬂsmﬂ»mmu
agresment, the easement holder may take
action to hait the damaging activity,

Does granting a conservation easement give
the pubk socessto my propeity?

No, generally donated conservation eassments
do 0o automatically give the public eny rights
to enter or use protected propesty, Most
eascinents let the landowner decide to allow
public acoess. However, if an easament is
purchased, pusrantsed public access for
pedestrian recreation may be required.

Do easements restrict my abifity to sell,
corivey by wil, or give my land in the futre?
No, you may seli or convey the lend to a
diffevent owner at any time at any price.
Conservation egsements run with the land
forever, 50 sl future owners will be required
fo follow the easement terms.

Will { be asked to donate Money?

To heip cover the costs of inguring your
wishes for the future of your ad, the Forest
Society requeats a donation to the Easement
Stewardship Endowment. This money
provides fimds for monitoring the property
and for any legal expanses thet may be
necessary to enforce the tepms of the
easement,

What costs are involved with easements?
Conservation easements may involve
expenses for items such as legal fees, survey
and apprsisal costs or other professional
setvices. The Forest Society may charge fees
for the service of easement draflting and
baseline documentation preparation.

Are there financial benefits to donating
aconsesvation easement?

Yes, by donating s conservation easement you
may benefit in several possible ways. Consult
aqualified profissionsl to find out how these
possibifities apply in your personal situstion,

Federal income taxes:
If you donste sorme or all of the value of the
conservation easement to a qualified
mzaﬁmmwheﬂwmma
fiederdl income tax deduction for the vaine of
the cheritsible gift. To be deductible for
federal income tax purposes the easement
st myeet cartain standards established by the
federal govemment.
Federal Estate Taxes:
When a conservation essement is placed on a
propetty, it typically lowers the property’s
value for fiederal estate tax purposes and may
decreaas estate tax Egbility. Therefore,
casements may help heirs avoid being forced
to sell off land o pay estate taxes and enable
land to stay in the family. Under certain
siations, conservation easaments can be
granted after the death of the landowner and
still provide ostete tax benefits.

Federal Gift Taxes:

The IRS requires recipients to pgy taxes on
gifta over a certain value. If you want to give
your land to your children without requiring
them to pay taxes on your gift, you may need
to give the land in installments to stay below
the taxable value level. Conservation
easemenis may help to reduce the value of
your propeity, meking it possible for you to
give all of your iand t your children move

I your lsnd is not eligible for the Current Use
Program because it is less than 10 acres, you
may wish to apply for a Conservation
Restriction Assessment and may see a
reduction in your local property tax.

Revised 9/5/2007
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RESOLUTION Amendment of the Official Map so as to establish the Mapped Lines of 2

Future Street for a new street from the intersection of Storrs and Theatre
Streets southerly to Langdon Avenue.

The City of Concord resolves as follows:

WHEREAS,

WHEREAS,

WHEREAS,

WHEREAS,

WHEREAS,

WHEREAS,

WHEREAS,

pursuant to enabling statutes, the City has established an Official Map as well as
adopted an ordinance creating a process for mapping the lines of future streets;
and

mapping the lines of future streets reserves a corridor for a street to be constructed
at a future time by restricting the issuance of building permits for buildings or
structures within the mapped lines of future streets; and

the adopted Master Plan 2030 recommends the creation of a roadway network to
serve the southern Opportunity Corridor. The Opportunity Corridor Study and the
2030 Master Plan includes an extension of Storrs Street from the Intersection of
Theatre Street and Storrs Street southerly under the Manchester Street Bridge to
Gas Street, and then southerly to Langdon Avenue; and

the City of Concord contributed over 1 million dollars in 1997-8 to the 1-93 Exit
13 NH Department of Transportation improvement project to widen the
Manchester Street Bridge to accommodate this planned roadway; and

the Planning Board held a public hearing on December 19, 2012, after notifying
the affected property owners on the planned new street from the intersection of
Storrs and Theatre Streets southerly to Langdon Avenue and accepted testimony,
and

the future street is intended to be constructed as an urban street to support the
redevelopment of the southern Opportunity Corridor.

the Planning Board voted unanimously to forward a request to the City Council
that the Board be authorized pursuant to Section 16-3-6, Mapping of Future
Streets, of the Code of Ordinances, to prepare and certify a plan of the mapped
lines of a future street for a new street from the intersection of Storrs and Theatre
Streets southerly to Langdon Avenue.
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CITY OF CONCORD

In year of our Lord two thousand thirteen

RESOLUTION Relative to the Establishment of the Mapped Lines of a Future Street for a
new street from the intersection of Storrs and Theatre Streets southerly to
Langdon Avenue.
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NOW, THERFORE, BE IT RESOLVED by the City Council of Concord that:
1.) The Planning Board be, and hereby is authorized to prepare and certify a plan of the
mapped lines of a future street for a new street from the intersection of Storrs and Theatre
Streets southerly to Langdon Avenue,

2.) This resolution shall take effect upon its passage.
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REPORT TO THE MAYOR AND CITY COUNCIL

FROM: Stephen Henninger, Assistant City Planner
DATE: December 20, 2012

SUBJECT: Amendment to Mapped Lines of Future Streets — Storrs Street South

Recommendation

The Planning Board, after holding a public hearing on December 19, 2012, voted
unanimously to forward the proposed revision of mapped lines of future streets to the City
Council. The Board is requesting that the City Council direct the Planning Board to certify
the mapped line of a future street pursuant to Article 16-3-6 Mapping of Future Streets, of
the Code of Ordinances, and RSA 674:11, Amendments to Official Map, for a new street
from the intersection of Storrs and Theatre Streets southerly to Langdon Avenue.

Prior to directing the Planning Board to certify the mapped street, the City Council will
need to hold its own public hearing, send notice of the hearing by certified mail “to all
owners over whose lands the proposed streets will cross,” and publish the hearing notice in
the newspaper.

Please see the attached map showing the location of the proposed 50’ wide mapped line of
future streets extending from the intersection of Theatre Street and Storrs Street,
southerly adjacent to the NH main line railroad line, underneath the Water Street Bridge
to Gas Street, then southerly from Gas Street to Langdon Avenue.

Background

This new road extending through the old Boston and Maine railroad yards southerly to the
South concord Industrial park has been planned for many decades. The yards and the
South Concord Industrial park have languished as an underused and deteriorating
brownfields site since prior to the 1960’s.

The area has been begun a turnaround and several new developments have been completed
including a new maintenance facility and headquarters for Concord Coach (an inter-city
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bus company), Evolution Rock (a fitness center and climbing gym), and renovations to the J
& S Leasing property.

The construction of Concord Steam Power Plant and cogeneration facility southerly of
Langdon Avenue is planned for construction in 2013.

The City facilitated the extension of this new road in 1998-9 by increasing the length of the
Water Street Bridge as part of the [-93 Exit 13 reconstruction project to allow for one bay
under the bridge for the NH Main Line Railroad and one-bay for the Storrs Street
extension at a cost of 1.3 million dollars.

The City has acquired the rights to develop Langdon Avenue as a public street from South
Main Street to the NH Main Line Railroad (B & M Rail Line). A small amount of
additional right-of-way in front of the Concord Coach facility still needs to be secured. A
recent condominium subdivision of the J& S Property has preserved a corridor for the
future road north from Langdon Avenue.

Master Plan

The Planning Board in 1993, as part of the Year 2010 Master Plan Update, adopted a
Future Transportation Plan showing the southerly extension of Storrs Street from Theatre
Street (Chandler Street) to the vicinity of Allison Street and South Main Street.

In the “The South Concord Redevelopment Area Study — A Small Area Master Plan”
adopted by the Planning Board in 1997, the current alignment shown on the attached plan
was developed.

The Concord Opportunity Corridor Master Plan prepared in April of 2005 reaffirmed the
location and alignment of the southerly extension of Storrs Street and the
recommendations of the South Concord Redevelopment Area Study.

In the current Master Plan 2030, the Planning Board reaffirmed the location and purpose
of the southerly extension of Storrs Street to facilitate the redevelopment within the
southern segment of the Opportunity Corridor.

Analysis

The proposed new mapped street has been referred for decades as the southerly extension
of Storrs Street. Based on E-911 mapping and addressing conventions, when this street is
developed a new street name will need to be selected. In this report we will continue to
identify this proposed street as the southerly extension of Storrs Street.

The southern extension of Storrs Street has a well-defined beginning, middle and end. The
starting point at the intersection of Storrs Street and Theatre Street is anchored at an
existing four way intersection, falls between two large industrial scale buildings, and is the
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ideal location from a grade standpoint to connect back to Storrs Street. The Merrimack
River bluffs along South Main Street are on average about 26’ above the grade of the plain
below the bluff. Langdon Avenue is located at a low point in the bluffs and has 5-6%
slopes on both approaches on South Main Street and on Langdon Avenue. Other
connecting points between the two locations would require significant grade changes and
impacts to existing buildings. . Full access at Gas Street will be a design consideration
given the available right-of-way for Gas Street, grade of Gas Street at South Main Street,
and site distance at the South Main Street/Gas Street intersection. The underpass
designed specifically for the future road under the Water Street Bridge is the only feasible
location for the street between South Main Street and the NH Main Line Railroad. This
section of the NH Main Line Railroad has been designated as one of five high speed rail
corridors in the country with service proposed from Boston to Montreal. New at-grade rail
crossings of this line are unlikely to be approved.

The corridor could be completed in two independent phases, one section from Theatre
Street to Gas Street, and the second section from Gas Street to Langdon Avenue.
Improvements to Langdon Avenue and the intersection of Langdon Avenue and South
Main Street will be needed to support redevelopment in the southern section.

The following properties would be affected by the proposed mapped line of future streets.

Property Cwner Map/Lot Number Address

State of New Hampshire 35A-1-2 50 Storrs Street
Pan Am Railroad B & M Railroad Storrs Street
Energynorth North Natural Gas, Inc. 26-1-6 Gas Street

Cohen Properties of Concord, LLC 26-1-5 Gas Street
Automotive Supply Associates, Inc.  26-1-3 219-231- S. Main St
J & S Leasing General Partners 25B-1-19 287 South Main St.

There are no environmentally sensitive areas along the corridor.

For the extension of Storrs Street to be completed south of Gas Street a complete take
would be required for parcel 26-1-5 owned by Cohen Properties of Concord, LLC. This 0.65
acre parcel has a total assessed value of $87,600. No other building or structure is
mmpacted.

The corridor is located in a Brownfield area; however recent development in this area has
proceeded without major expenditures for the cleanup of either soil or ground water
contamination. The Energynorth parcel (26-1-6) at Gas Street was the site of a coal-
gasification plant and the source of coal tar contamination in the area. Liberty Gas, the
successor to Energynorth, would be are responsible for any Brownfield remediation
associated with this contamination which may be required due to construction of the new
street,
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S the pear of our Eord two thousand and thirteen

amending the CODE OF ORDINANCES, Title III, Building and Housing Codes;
Chapter 27, Housing Maintenance and Occupancy Code; Article 27-1, Housing
Maintenance and Occupancy Code, Section 27-1-5, Amendments to the
International Property Maintenance Code/2009.

The City of Concord orbaing ag follotws:

SECTIONI:  Amend the CODE OF ORDINANCES, Title III, Building and Housing Codes; Chapter 27,
Housing Maintenance and Occupancy Code; Article 27-1, Housing Maintenance and
Occupancy Code, by amending Section 27-1-5, Amendments to the International

Property Maintenance Code/2009, as follows:

Section 101 — General

Add new section 101.3.1 Licensed Trades as follows:

101.3.1 Licensed Trades: To further ensure the public health, safety and
welfare, any new installations or major repairs in residential rental property to
plumbing, mechanical or electrical work must be performed by State of NH
licensed tradeperson who shall obtain the necessary permits for such work. The
Code Official may require licensed tradesperson to correct non-compliances to
plumbing, mechanical or electrical work performed by the property owner or his

or her agent.

Section 102- Applicability

102.3 Application of other codes: Delete this section in its entirely and replace with the
following:

102.3 Application of other codes. Repairs, additions or alterations to a structure,
or changes of occupancy, shall be done in accordance with the procedures and
provisions of the most recently adopted versions of the following codes:
International Building Code, International Fuel Gas Code, International
Mechanical Code, International Plumbing Code, NFPA 70, International
Existing Building Code, NFPA 10! Life Safety Code, International Building
Code, International Fue] Gas Code, International Mechanical and NFPA 70.

Page 1 of 5



Nothing in this code shall be construed to cance], modify or set aside any
provision of the Municipal Code of Ordinances, Chapter 28.

Section 104- Duties and Powers of the Code Official
Add new section “104.3.1 Access by owner/operator/agent” as follows:
104.3.1 Access by owner/operator/agent: Every occupant of a structure or
premises shall give the owner or operator thereof, or agent or employee, access
to any part of such structure or its premises at reasonable times for the purpose

of making such inspection, maintenance, repairs or alterations as are necessary
to comply with the provisions of this code.

Section 202 — General Definitions
Under Section 202, General Definitions, add the following definitions:

Cooking Appliance: A stove containing an oven and cooking surface, or a stove
top cooking surface and wall oven.

Weed(s): All grasses, annual plants and vegetation other than trees or shrubs or
cultivated flowers and gardens.

Under Section 202, General Definitions, amend paragraph 7 of the definition of “Public

Nuisance” as follows:

7. Any premises that is unsanitary, or that is littered with rubbish or garbage e
that-has-an-uncontrolled srowth-of weeds: or

Under Section 202, General Definitions, amend the definition of “Roomin g House” as
follows:

Rooming House: A detached dwelling unit containing sleeping

accommodations for individuals-etherthan more than three (3) unrelated
individuals i i having common
kitchen and dining facilities.

Section 302 - Exterior Property Areas
302.4 Weeds: Delete this section in its entirely and replace with the following:
302.4 Weeds. Weeds on all exterior premises shall be maintained at a height

that does not obstruct sight distance when entering or exiting a roadway or has
the potential to create a fire hazard or public nuisance.

Page 2 of §
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Section 307 — Handrails and Guardrails
307.1 General: Delete this section in its entirely and replace with the followin g

307.1 General, Every exterior and interior flight of stairs having more than four
risers shall have a handrail on one side of the stair and every open portion of a
stair, landing, balcony, porch, deck, ramp, or other walking surface which is
more than 30 inches above the floor or grade below shall have guards.

Handrails shall not be less than 30 inches high or more than 42 inches high
measured vertically above the nosing of the tread or above the finished floor of
the landing or walking surfaces. Guards shall not be less than 30 inches high
above the floor of the landing, balcony, porch, deck of ramp or other walking
surface.

Exception: Guards shall not be required where exempted by the more
recently adopted building code.

Section 405 — Dwelling Units
405.1 Dwelling Unit. Amend paragraph | as follows:
1. The unit shall be provided with a kitchen sink, cooking appliance (a
microwave is not considered a cooking appliance per section 403.3) with all
components in safe, clean working condition, and a clear working space of not

less than 30 inches. Light and ventilation conforming to this code shall be
provided.

Add the following as a new section:
Section 406 — Rooming Houses
406.1 A person shall not operate a rooming house, hotel or motel unless that
person holds a valid rooming house permit per Article 27-1-3 of the City of

Concord Code of QOrdinances.

406.2 A detached dwelling housing three (3) or more unrelated individuals
other than members of the resident family is classified as a rooming house and is
subject to an annual inspection. -
Section 503 - Toilet Rooms
503.3 Floor surface: Amend this section as follows:
503.3 Floor surface. In etherthan dwelling units, every toilet room floor shall be

maintained to be a smooth, hard, non-absorbent surface to permit such floorin gtobe
easily kept in a clean and sanitary condition.
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Section 605 — Electrical Equipment
Add new sections “605.4, 605.5, 605.6, 605.7 and 605.8” as follows:

605.4 Branch circuits in buildings with more than one occupancy. Branch
ctreuits in each dwelling unit shall supply only loads within that dwelling.

605.5 Common area branch circuits with more than one occupancy. Branch
circuits installed for the purpose of lighting, central alarm, signal,
communications, or other purposes for public or common areas of a two-family
dwelling, a multi-family dwelling, or a multi-occupancy building shall not be
supplied from equipment that supplies an individual dwelling unit or tenant

space.

605.6 Identification. Each circuit in an electrical panel is required to be
identified as to what area of the building that circuit supplies power.

605.7 Occupancy. Each occupant shall have ready access to all overcurrent
devices protecting the conductors supplying that occupancy.

Exception: Where electrical service and electrical maintenance are
provided by the building management and where these are under
continuous building management supervision, the service overcurrent
devices and feeder overcurrent devices supplying more than one
occupancy shall be permitted to be accessible only to authorized
management personnel in multiple-occupancy building and guest
rooms/guest suites.

605.8 Unused openings. Unused openings for circuit breakers and switches
shall be closed using identified closures or other approved means that provide
protection substantially equivalent to the wall of the enclosure.

Section 702 — Fire Protection Systems

704.2 Smoke alarms: Amend this section as follows:

704.2 Smoke alarms, The-minimum standard-pursuant-to-the City Housing

requires-that-Existing battery powered smoke detectors located within single *
family rental housing and multi-family (two or more dwelling units) housing,
must be replaced with a hard wired*, electrically powered battery back-up
smoke detectors, which incorporate a “false alarm silencing” feature. The
electrically powered smoke detector(s) must be installed by a New Hampshire
licensed master electrician. An electrical permit must be obtained prior to
installation. This code standard applied to the installation of smoke detection
where none were previously provided but-or additional units are required.
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*Remote Smoke Detectors. In existing buildings, wireless remote,
battery-back up smoke detectors may be installed. Installation must be
performed by a State of NH licensed electrician.

SECTION II: This ordinance shall take effect upon its passage.
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CITY OF CONCORD

REPORT TO THE MAYOR AND CITY COUNCIL

FROM: Michael Santa, CBO, Code Administrator
DATE: July 16, 2013

SUBJECT: Updating of the City’s Housing Code

Recommendation

Accept this report recommending that the City Council amend the Code of Ordinances,
Chapter 27, Housing Maintenance and Occupancy Code.

Background

The current Code of Ordinances, Chapter 27, Housing Maintenance and Occupancy Code
was last updated in March of 2011, The Housing Maintenance and Occupancy Code is
based on the 2009 International Property Maintenance Code. Staff is proposing
amendments to the Housing and Maintenance Occupancy Code because recent State of
New Hampshire changes to the smoke detector and carbon monoxide requirements in
residential structures has created a conflict between standards. Staff is also proposing
other amendments to the Housing and Maintenance Occupancy Code to provide
clarification regarding the requirements of certain sections.

Discussion

The City’s Housing Maintenance and Occupancy Code was last updated in 2011. Since the
Housing Maintenance and Occupancy Code is specifically tailored to the City of Concord,
situations are encountered that occasionally require the amending of the code. The
proposed amendments have been written to provide consensus between State and local law,
as well as to provide clarification in sections of the code to prevent any ambiguities about
the requirements,

cc: Thomas J. Aspell, City Manager
Carlos Baia, Deputy City Manager, Development
Gloria McPherson, City Planner
Craig Walker, Zoning Administrator
Sean Toomey, Deputy Fire Chief






Proposed changes to Housing Maintenance and Occupancy Code
2012

(Red font = additions to code)
(Beletiens)

101.3.1 Licensed Trades: To further ensure the public health, safety and
welfare, any new installations or major repairs in residential rental property
to plumbing, mechanical or electrical, work must be performed by State of NH
licensed tradesmen who shall obtain the necessary permits for such work.
The Code Official may require a licensed tradesman to correct non-
compliances to plumbing, mechanical or electrical work performed by the
property owner or his agent.

104.3.1 Access by owner/operator/agent: Every occupant of a structure or
premises shall give the owner or operator thereof, or agent or employee,
access to any part of such structure or its premises at reasonable times for the
purpose of making such inspection, maintenance, repairs or alterations as are
necessary to comply with the provisions of this code.

requires-that Existing battery powered smoke detectors located within single
family rental housing and multi-family (two or more dwelling units) housing,
must be replaced with hard wired*, electrically powered battery back-up
smoke detectors, which incorporate a” false alarm silencing” feature. The
electrically powered smoke detector(s) must be installed by a New Hampshire
licensed master electrician. An electrical permit must be obtained prior to
installation. This code standard applies to the installation of smoke detection
where none were previously provided but or additional units are required.

*Remote Smoke Detectors. In existing buildings, wireless remote, battery-
back up smoke detectors may be installed. Installation must be performed by
a State of NH licensed electrician.



102.3 Application of other codes. Repairs, additions or alterations to a
structure, or changes of occupancy, shall be done in accordance with the
procedures and provisions of the most recently adopted versions of the
following codes: International Building Code, International Fuel Gas Code,
International Mechanical Code, International Plumbing Code, NFPA 70,
International Existing Building Code, NFPA 101 Life Safety Code, International
Building Code, International Fuel Gas Code, International Mechanical and
NFPA 70. Nothing in this code shall be construed to cancel, modify or set
aside any provision of the Municipal Code of Ordinances, Chapter 28.

302.4 Weeds. Allpremisesand-exterior-property-shall be- maintained free
remvecdso et grewih-lr-oscessefen {H-0-nekesdnhelaht Al nowday

Weeds on all exterior premises shall be maintained at a height that does not
obstruct sight distance when entering or exiting a roadway or has the
potential to create a fire hazard.

SECTION 202 - GENERAL DEFINITIONS

Public Nuisance: Includes, but is not limited to, the following:

7. Any premises that is unsanitary, or that is littered with rubbish or garbage

erthathasapvreontrolled growthofweeds; or

Rooming House: A detached dwelling unit containing sleeping
accommodations for individuals-etherthan-more than three (3) unrelated

2



individuals otherthan-members-of the-residentfamily and having common
kitchen and dining facilities.

Weeds: All grasses, annual plants and vegetation, other than trees or shrubs
or cultivated flowers and gardens.

SECTION 406 - ROOMING HOUSES

406.1 A person shall not operate a rooming house, hotel or motel
unless that person holds a valid rooming house permit per Article 27-1-
3 of the City of Concord Code of Ordinances.

406.2 A detached dwelling housing three (3) or more unrelated
individuals other than members of the resident family is classified as a
rooming house and is subject to an annual inspection.

Section 307 - Handrails and Guardrails
307.1 General Handfaﬂs-aﬂd—guardfaﬂs-nmipanems-shau

mGSH&EEHﬂ}GdGPFEd%FSlO&GFN—FPA—LOHﬂf&S&fe%y—G&de—EVEW exterlor

and interior flight of stairs having more than four risers shall have a handrail
on one side of the stair and every open portion of a stair, landing, balcony,
porch, deck, ramp or other walking surface which is more than 30 inches
above the floor or grade below shall have guards. Handrails shall not be less
than 30 inches high or more than 42 inches high measured vertically above
the nosing of the tread or above the finished floor of the landing or walking
surfaces. Guards not less than 30 inches high above the floor of the landing,
balcony, porch, deck or ramp or other walking surface.

Exception: Guards shall not be required where exempted by the most
recently adopted building code.

Under Chapter 6 Mechanical & Electrical Requirements:

605.4 Branch circuits in buildings with more than one occupancy.
Branch circuits in each dwelling unit shall supply only loads within that
dwelling unit.
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Public Safety Board
Minutes
May 6, 2013
3:00 p.m.
City Council Chambers
Members present: Councilor Amanda Grady Sexton (Chair), Councilor Fred Keach, Mr.
g:;h;réz Bourque, Mr. Jim Cotsana, Mr. Jim O'Neill, Mr. Michael Russell, Mr. Steve

City Staff Present: Mr. James Kennedy (City Solicitor), Chief John Duval (Police
Department), Chief Dan Andrus (Fire Department)

Guests: Mr. Peter Silvestro (Eagle Square Deli), Mr. Ray Boucher (Britches of Concord)
Excused: Councilor Stephen Shurtleff

Absent: Councilor Richard Patten, Councilor Jennifer Kretovic

Call to Order

Councilor Grady Sexton called the meeting to order at 3:01 p.m. Board members, guests,
and City staff introduced themselves.

Approval of Meeting Minutes

Mr. O’Neill moved to approve the minutes of December 17, 2012. Councilor Keach
seconded the motion. The motion passed unanimously.

Council Referral from Downtown Merchants

Mr. Boucher testified that he had seen in increase in loitering and begging for money and
of activities that prevented people from coming in to stores. He said that there had been
numerous events in Eagle Square, including vandalism and drinking. He reported that a
group of business owners met with the Mayor, City Councilors, the City Manager, and
the Police Chief and that “It has been terrific ever since.”

Mr. Boucher testified that Chief Duval and the Police Department have done a great job.
They have provided bike patrols and other measures. He said that it is great that Concord
is improving facilities.



Mr. O’Neill asked if the people involved in the activities were local. Chief Duval said
that it was a mixture of local residents and out of town people. Mr. Cotsana asked for
more information Mr. Cotsana asked for additional details on the meeting and aftermath.
Chief Duval said that the meeting lead to a proactive approach using existing laws and
ordinances to make contacts and, in some cases, arrests. The focus was on behaviors and
keeping lines of communication open.

Mr, O’Neill asked if the activity was related to weather, if there was more activity when
the weather was nicer. Chief Duval said that it was. Mr. O°Neill asked if minors were
involved. Chief Duval said that there were some minors involved in the activity. Mr.
Bourque asked if the Chief needed more resources. Chief Duval reviewed some staffing
and deployment facts and said that he wants to put on officer on foot patrol full time in
the downtown area. Councilor Grady Sexton asked Chief Duval for more information on
his strategy. Chief Duval said that the strategy is about concentrating efforts in the
downtown area.

Councilor Grady Sexton asked if there was anything from the Legal Department. Mr.
Kennedy said that the laws and ordinances are in place to address the concerns raised by
the merchants. Councilor Grady Sexton asked if we have all the tools needed to address
this. Mr. Kennedy said that loitering is not illegal, but that other behaviors associated
with the activity are illegal, such as trespassing and obstructing customers from gaining
access to businesses. Councilor Grady Sexton said that we have the tools and the Police
Department is addressing the problem. Mr. O’Neill stated that the Council needs to be
cognizant of the fact that the property downtown is the highest value in the City and
intimidating people will result in a ghost town.

Councilor Keach made a motion to report that the board is satisfied that the issue
has been addressed and that it will report back to the City Council as needed. Mr.
Bourque seconded the motion. The motion passed unanimously.

Annual Report of the Public Safety Board

Chief Duval said that the full report is in the packets. He reviewed the statistics for Part I
and Part IT crimes and stated that 2,698 individuals had been arrested. He said that some
new programs had been put on line focusing on domestic violence as well as reducing
crime through prevention and education. Officer Christy Spaulding has been assigned
follow up work for complaints of domestic violence. Chief Duval spoke of the sex
offender tracking program and that ten registered offenders were randomly contacted
each week. The compliance rate is over 90 percent among the approximately 220
registered sex offenders in the city.

Chief Duval spoke about the new crisis intervention team and stated that mental health
issues were on the rise. Education includes the effects of medication and strategies for
deescalating aggressive behavior. Mr. O’Neill asked where the resources for the program
came from. Chief Duval said that these were municipal funds. Chief Duval said that



traffic enforcement was a priority and spoke about the Merrimack County DUI task force.
He said the Police Department is also preparing for the implementation of a police
motorcycle unit, Accident reduction on major corridors is another focus area for the
Police Department, as is addressing neighborhood traffic issues.

Chief Duval reported that there are eight vacancies for police officers and that he is
conducting aggressive recruitment. There has been some difficulty in finding qualified
candidates. He also said that there are some areas of vulnerability for the department
with non sworn staff. He talked about staffing issues in the records and dispatch areas.
He does not see a need for additional police officers, Mr. O’Neill asked if a bachelor’s
degree was required. Chief Duval said that a 4 year degree is preferred, however there
are exceptions including a 2 year degree, prior police experience and military service.
Mr. Cotsana asked about the starting salary. Chief Duval said that it is in the upper
$30,000 range and is competitive with other departments. Mr. Costsana talked about
Perley Street and some conditions that he has noted on that street.

Chief Andrus presented the Fire Department report and reviewed call statistics. He said _
that it is important to look not only at the numbers, but at the wide range of calls to which
the department responds. He reviewed the Department’s accomplishments in 2012.

Heart safety was a major focus, with the acquisition of LUCAS devices for all three of
the City’s ambulances, new protocols on therapeutic hypothermia for cardiac arrest
patients, and being named a Heart Saf¢ Community. The state offered training funded by
grants and Concord Fire employees were able to participate in over 4,000 person-hours of
training in hazard materials, technical rescue, incident command, and other topics. Chief
Andrus talked about some of the major incidents of the year, including the fire at the
Endicott Hotel in February. He said that it was one of the coldest and most difficult fire
fighting operations he had ever seen and that it was a remarkable achievement to have
saved the structure, The Concord Area Trust for Community Housing awarded the
Concord Fire Department the Housing Hero of the Year award for 2013 for saving this
structure, and for preserving the housing stock in the community. Chief Andrus also
talked about the other major fires that occurred in the community. He also spoke of the
coordination efforts between City departments during Hurricane Sandy in October. The
Police, Fire, and General Services Departments responded quickly to reports of power
lines and trees down and the impact on the community was minimized.

Chief Andrus talked about the need to consider critical department needs as the economy
begins to rebound. He talked about the final section of the report and the need to restore
Engine One, an assistant fire marshal, and the fire alarm and traffic technician. All of
these positions had been eliminated in past budget cycles and they continue to have an
impact on service delivery. There are also critical needs in training that could be
addressed with an additional full time employee.

Councilor Grady asked about fire fighters and cancer and what was being done to address
that. Chief Andrus said that the Portsmouth Fire Department has put together a program
after one of their members died of cancer. They have been delivering it to departments
throughout the state. About half of the Concord Fire employees have seen the program.



Chief Andrus said that it has been very effective, as it is fire fighters talking to fire
fighters about cancer. Chief Andrus said that one area is keeping tumout gear clean. For
many years, it was considered a source of pride to have turnout gear that had been
through several fires without being washed. We now recognize that the smoke and other
combustion byproducts cause cancer.

Chief Andrus recounted a story about a man who came to his office on the morning of the
School Street fire in April. The man introduced himself as the father of an 18 year old
woman who had been injured in an auto accident a few weeks earlier. The Concord crew
that responded insisted that she go to the hospital and transported her. She was
subsequently found to have a life threatening medical condition for which she was
successfully treated. She will graduate from high school in a few weeks. The man told
Chief Andrus he had to come in person to express his thanks, as a letter would not do.
Chief Andrus said that it is important to know that there are stories behind the numbers
and the stories are compelling.

Mr. Bourque moved to accept the reports as written. Mr. Cotsana seconded the
motion. The motion passed unanimousty.

Next Meeting

The next meeting will occur at the call of the Chair.

Adjournment

Councilor Keach moved to adjourn the meeting The motion was duly seconded by Mr.
Bourque and passed unanimously. The meeting was adjourned at 3:58 p.m.
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Public Safety Board
Draft Minutes
October 7, 2013
3:00 p.m.
City Council Chambers
Members present: Councilor Amanda Grady Sexton (Chair), Councilor Fred Keach,
Councilor Jennifer Kretovic , Mr. Anthony Bourque, Mr. Jim Cotsana, Mr. Jim O’Neill,
Mr. Michael Russell, Mr. Steve Edwards, Ms. Carol Hargrove (arrived 3:15 p.m.)
City Staff Present: Mr. Carlos Baia (Deputy City Manager for Development), Ms.
Danielle Pacik (Deputy City Solicitor), Chief John Duval (Police Department), Chief Dan
Andrus (Fire Department), Deputy Chief Sean Toomey (Fire Department)

Guests: Ms. Kim Murdoch (Murdoch Social Capital), Ms. Liza Poinier (Intown
Concord)

Excused: Councilor Stephen Shurtleff, Ms. Lisa Brown
Absent: Councilor Richard Patten
Call to Order

Councilor Grady Sexton called the meeting to order at 3:00 p.m. Board members, guests,
and City staff introduced themselves.

Approval of Meeting Minutes

Mr. Russell moved to approve the minutes of May 6, 2013. Mr. O’Neill seconded the
motion. The motion passed unanimously.

Council Referral on Special Events, Life Safety, and Standby Personnel

Councilor Grady Sexton said that the purpose of the meeting was to respond to a referral
from the City Council on a report submitted by the fire chief on life safety at special
events. She asked Chief Andrus to review the report and additional information.

Chief Andrus said that the legal basis for life safety evaluations and requiring standby
personnel is the 2006 International Fire Code, adopted as City ordinance by Chapter 26
of the City Code, and the state fire code. Chief Andrus reviewed some of the language of
those codes and the specific responsibility of local authorities to review indoor and
outdoor events and to require additional protection based on identified hazards. He
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Page 2 of 5

talked about the need for additional resources at special events due to high service
demand or unusual hazards. At one point, there were two engines and two ambulances
committed to Market days on two separate incidents, using more than 50% of the City’s
resources. There was a boat staffed with a crew for the Concord Triathlon, part of which
was held on the Merrimack River in July where there had been four incidents in July,
with one death. There is the issue of equity, not using public resources to support a
private event, as well as legal and financial risk for the City in not following adopted
codes.

Chief Andrus said that the practice of having standby personnel has been beneficial. A
fire inspector was at a circus tent in July and identified a sagging portion due to rain from
a thunderstorm. They were able to get fire equipment on scene to take care of the hazard
before it became a threat. There were six medical incidents at the Rock ‘N Race event
and one referral to the Police Department from a participant who complained about a
stalking incident.

Chief Andrus talked about the role of private EMS companies and that their participation
is welcome, but a seriously ill or injured patient would need to have care transferred to
the Concord Fire Department.

Mr. O’Neill asked what the problem was with the tent? Was there an inspection? Chief
Andrus answered yes, the tent had been inspected for fire extinguishers and other
requirements. Mr. O’Neill said that there is a difference between events that are for
profit versus those that are not for profit.

Councilor Keach asked if we have the ability to implement this now. Chief Andrus said
yes. Councilor Keach said that there is a balancing act between cost and public safety.
There should be some guidelines on how these are applied.

Mr. O’Neill spoke about the needs to have the rates known. Chief Andrus said the hourly
charge is $60.49 per hour. That number includes fringe benefits, such as retirement. The
number is calculated by the Office of Management and Budget and is applied uniformly
so that event costs are not driven by who is actually staffing the event. The charge is part
of the City’s fee schedule. Deputy Chief Toomey said that there is a two hour minimum.

Councilor Kretovic asked if other events have been charged. Chief Andrus said that
events using fireworks are charged a permit fee of $299 (Note: There is also a $20
application fee). That covers the cost of inspection. Mr. Russell asked about using
private EMS. Can they provide service? Chief Andrus said yes, but larger events should
have their own coverage to keep units available in other parts of the City.

Councilor Kretovic asked about the amount of revenue this year. What did we charge?
Chief Andrus said that the budget for special details is $15,000 per year.



Public Safety Board
Draft Minutes
October 7, 2013
Page 3 of §

Ms. Murdoch said that Intown Concord learned of a $4,700 charge ten days before
Market Days started. The issue of costs had not been discussed prior to that. The Fire
Department used to be present without a charge. She was unaware of the number of calls
on site. She would like a better understanding of Fire Department response. She said
that Intown Concord has a fantastic working relationship with the Fire Department. They
Just need to work together to figure this out. Ms. Poinier said that they did not pay
anything this year and that there was no fixed Fire Department presence. Ms. Murdoch
said that they need to know of costs by November at the latest.

Mr. Russell asked about costs. Ms. Murdoch said there is a need for safety inspections.
She said the cost of inspections can be passed on to vendors. She thinks emergency
medical services could be outsourced. They receive in kind donations from private
companies. There is a need for public safety. Black Ice Pond Hockey used a private
service. NAMI used a private service that was donated. There is a cultural event that is
looking to move the event out of Concord due to regulations.

Councilor Kretovic asked about the profit from the Market Days event. Ms. Murdoch
said that it is a four digit number, less than $10,000. Mr. Bourque asked about needing
more lead time. Ms. Murdoch said that yes, and they should still separate EMS, and be
allowed to engage the services of a private company. She said that she spoke to the New
Hampshire Bureau of Emergency Medical Services and they said the private companies
could do transports. Councilor Keach said that there is no doubt that these events need
additional services and he believes we have the services to cover these now. Ms.
Hargrove commented that Ms., Murdoch had done a very good job. Ms. Murdoch said
she has not looked at all of the statistics from the event to evaluate. Chief Andrus said
that there were ten emergency incidents at Market Days, plus 4-1/2 hours of inspections
and two hours of public education provided by the Fire Department.

Deputy Chief Toomey talked about the Rock ‘N Race. There was an issue with tent
permits. The Fire Department did not want to hold up the event. The Boston Marathon
bombing had occurred just a few weeks previously and Dr. Hirsch from Concord
Hospital saw the need for EMS coverage. The impetus for the Fire Department’s
involvement came from the hospital, not the City. Chief Andrus said that Dr. Hirsch was
in the medical tent at the Boston Marathon and that his quick action saved many lives.
He said that Dr. Hirsch sees a strong need for EMS at special events.

Mr. McNeill spoke about the use of enterprise funds when he was a member of the City
Council and Julia Griffin was the City Manager. He said that he firmly and strongly
believes that we have the responsibility for the community. It is a shared responsibility.
Events circumvent this. There is a strong need to promote events.

Councilor Keach said that the City gives money to Intown Concord. We have police
details and now there is a fire detail. Ms. Murdoch said they have been able to reduce
costs for police details. Councilor Keach said that haif of the contribution goes back to
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police and fire coverage. He asked about the legal authority. Mr. Bourque said that there
is legal liability if events are not covered.

Ms. Pacik said that there is legal authority to do this, Councilor Keach said that clearly
we can do this. The process needs to be uniform, consistent, and transparent. Who is in
charge of this? What are the rules? Going to City Hall can be daunting at times. Mr.
Russell asked what would happen if we are told to cover these events with existing
services. Chief Andrus said that they would do the job with the resources provided. He
said that it is his job to provide the best information to City Administration and the
Council so that they can make decisions on service levels. Mr. O’Neill said that there is
involvement from Police, Fire, Health and Code. We need some thresholds. Rock ‘N
Race is unique.

Mr. Baia said that we need flexibility. The City should have some ability to evaluate
each event and provide coverage as appropriate. We have a growth of events. There is
some push back from the City Council on costs. Mr, O'Neill asked if Administration
should be responsible. Mr. Baia said they can come up with a policy.

Chief Andrus spoke on the history of events and costs so far this year. The Capital City
Triathlon cost event organizers $920.62. The circus cost organizers $332.70. He listed
two other events where coverage was not required, but where event organizers requested
Fire Department presence and the charge was $272.21 for each of the events. Councilor
Kretovic gave Halloween Howl as an example. Who closes the road?

Ms. Hargrove said that we charge $60.49 per hour. What do other cities charge? Chief
Andrus said that he did not know but that he would research that number. He said that
Manchester requires coverage for all events at the Verizon Center, among other activities.
Councilor Keach asked if the regatta was cancelled because of costs. Chief Andrus said
that it was his understanding that yes, they cancelled the event due to costs.

Deputy Chief Toomey talked about the collaboration between Police, Fire, and Code over
the last six months. He said that we also need to consider General Services. Councilor
Kretovic asked what Chief Andrus was telling them. She said that she did not get the
information from the report that she needed. She asked Chief Andrus what he was trying
to accomplish. Chief Andrus said that some questions had come up in early July and that
City Administration saw the need to provide a report to the City Council. He said that
today’s discussion had provided him with the additional questions that he needed to
answer. Councilor Kretovic said that we need to streamline the process. There is a need
for flexibility to evaluate events.

Mr. McNeill asked if we budget for this now. Chief Duval said that they budget for the
fireworks events. Detail rates apply to other events. Chief Andrus said there is no budget
. forevents at this time. The Fire Department has a revenue budget for events coverage
and most of that is for medical details at football games.
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Mr. Bourque asked Chief Andrus what his recommendation was. Chief Andrus said that
he would revise his report to the City Council to answer the questions raised today.

Councilor Kretovic moved to have Chief Andrus revise the report and send it to the
City Council adding the detail that was discussed at this meeting, including the fee
structure; coordination between the Fire, Police, Health, Code, and General
Services Departments; possible criteria for waiving fees for non profits; and
additional details on costs, including service charges. Mr. O’Neill seconded the
motion. The motion passed unanimously.

The board discussed the need to monitor events. Mr. Bourque suggested that the board
already makes an annual report to City Council and that this could be included as part of
that report.

Councilor Kretovic moved to include a report on the costs of special events as a part
of the board’s annual report on the state of public safety to the City Council. Mr.
O’Neill seconded that motion. The motion passed unanimously.

Next Meeting

The next meeting will be held at the call of the chair.

Adjournment

The meeting was adjourned at 4:05 p.m.
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MINUTES A4
Fiscal Policy Advisory Committee [49
August 15, 2013 4:30-6:00 PM

Second Floor Conference Room

In Attendance: Chairman — Chairman Bennett; City Councilors ~ Mark Coen, Fred Keach, Jan
McClure, Candace White Bouchard and Keith Nyhan; City Staff — Tom Aspell, City Manager;
Brian LeBrun, Deputy City Manager-Finance; Katie Graff, Assistant Finance Director; Bob
McManus, OMB Director

Excused: Mayor Pro-Tem St. Hilaire

1) Approval of February 28, 2013 Meeting Minutes: Chairman Bennett called the meeting to
order at 4:32 PM and requested a motion to approve the minutes of the February 28, 2013
meeting, Councilor Nyhan moved to accept the minutes, seconded by Councilor Keach.
The minutes were unanimously approved as presented.

2) Update of City’s ERP system — Deputy City Manager LeBrun spoke about the next upgrade
to the City’s financial software LOGOS which is the product of New World Systems. He
indicated that this next upgrade called Next Gen is a substantial change in the way the system
will operate for the Human Resource module and is expected to more fully integrate things
like Position Control and Position Budgeting, utilize a more simplified benefit groupings, and
hopefully reduce the number of codes with which staff has to work. Eventually they will
only support the Next Gen version of the software. Next Gen is scheduled to go live in
October 2013. While Next Gen is slowly coming together it has been one of those situations
in which New World Systems tell us one date but it keeps getting extended. It was originally
intended to be upgraded last year and then they promised this past spring and when we saw it
was not coming together we pushed it off until fall.

For the FY14 budget process we did use the budget module in LOGOS for all internal budget
work and that worked extremely well. 1need to give kudos to Budget Director McManus for
all of his work in bringing that project together very seamlessly. We plan continued
improvements in the budget process and ultimately want to align the reports from Logos, the
General Fund Model and the proposed budget to Council so that all the reports are very
similar and consistent. So this will continue to be a work in progress.

Budget Director McManus also discussed the implementation of Business Analytics as an
extremely useful analysis tool that has provided exceptional benefits by using the cube
structure in analyzing information for HR/PR/Finance and also saves a lot of time.

DCM LeBrun will keep the ERP systems update as a regular FPAC report item and will also
include any notable items from any of the other systems that the City uses.

The committee wanted to know if the City liked the computer system and if they have a good
relationship with LOGOS, understanding that there were a number of problems in the past.
DCM LeBrun and City Manager Aspell responded that the system worked quite well with
some quirks but that there were some relationship and customer service issues as well as



3)

4)

issues with staff turnover so that we don’t always know who our representatives are to get
things done and as soon as someone is up to speed they leave and another person arrives.

Changes to the Financial Statements for FY14- DCM LeBrun discussed some of the
changes that will be made to the financial statements in FY2014, With the implementation of
Next Gen and Position Control, it became necessary to change how the City processed
payroll on a weekly basis for General Services, Engineering and Recreation. The City has
operated an internal processing Fund 12 for many years which allowed for an overall
distribution of benefits and leaves for each of the above named departments and smoothed
this change, we will need to make some budget transfers within departments from the leaves
accounts to the correct benefit and wage accounts. In the budget book they are displayed as
part of the benefits accounts. At the end of the day the bottom line of the budget stays exactly
the same so we will not be asking for any additional funds. It is really just the distribution of
those funds and how we report them on the financial statements. We also anticipate that
there will be some shifting of actual expenses between funds but anticipate that all shifting
will be within budgetary approvals. This change will help continue to simplify budgeting
and processing,

Preliminary FY13 Financial Statements for year ending June 30, 2013. Deputy City
Manager LeBrun presented the summary report showing a preliminary surplus of $930,300
from General Fund operations. In the report, the single largest contributor to that surplus is
the $314,000 that was received as a premium holiday from Primex. This surplus is after
consideration for the $894,000 that was approved from the FY12 surplus that was transferred
to reserve accounts. The funding for this transfer was from Assigned Fund Balance and then
the actual transfer during the year is directly to fund balance and not showing an actual
revenue transfer in the operating budget.

This surplus is also a direct result of departments being very conservative in managing their
budgets and only spending what is really needed.

With regard to the Special Revenue and Enterprise funds, three items are worth a brief

" discussion.

1) Golf Fund — the preliminary resuits reflect a gain of $23,900 instead of a loss of
$20,700. Revenues are still difficult but the savings really were from lower than expected
expenditures. It will require a lot of work to maintain that momentum. We still have some
final year end and audit adjustments to make.

2) Arena Fund — the Arena Fund results were positive and expenditures were a little
higher than expected and outside of the approved budget. As a housekeeping measure we
will be presenting a supplemental appropriation to the City Council in September to increase
the operating budget by $12,000 so that the actual expenses are within the approved budget.

3) Solid Waste Fund - the fund is presenting a preliminary loss of $138,000. There are
still inventory and accounts receivable adjustments to make which are not anticipated to
improve that position.

As has been the practice in past years, Administration will present a proposal for the use of
surplus in the November time frame for the City Council to consider. This will be after the
audit is complete and we are very comfortable with the final results of the fiscal year.



5)

DCM LeBrun entertained questions regarding the year end financials.

The committee was pleased with the preliminary financial results and complimented the
finance staff for good work. DCM LeBrun acknowledged the good work by Assistant
Finance Director Graff in the simplification of financial processing and streamlining the
City’s balance sheet. City Manager Aspell commended both Assistant Finance Director
Graff and Budget Director McManus with jobs well done. He stated that Assistant Finance
Director Graff has far surpassed the expectation that he had when she started in the position a
year ago.

Councilor Coen commented that with all the good things that are happening in the City of
Concord, it is important to keep in mind the issues that are plaguing Detroit right now and
that the City needs to always be mindful to monitor situations and make appropriate changes
timely.

Adjournment - A motion was made by Councilor Bouchard to adjourn, seconded by
Councilor Keach, and a unanimous vote brought the meeting to an end at 5:20 PM.

Respectfully submitted,

Brian LeBrun
Deputy City Manager — Finance
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Concord Community TV - Board of Directors zf/c’.( A
Meeting Minutes
Tuesday August 27, Heights Community Center

Present: Tonya Rochette, Juiia Freeman-Woolpert, Bill Whitman, David Murdo, Jessica Fogg, Chris
Gentry, Josh Hardy, Doris Ballard

Call to Order/ Determination of Quorum: 6:33pm

June Meeting Minutes: Approved. David Murdo motioned, Tonya Rochette seconded.

Public Comments: None

Treasurer’s Report: Reviewed. Jessica Fogg motioned to approve, Bill Whitman seconded.

Committee Reports:

a.

® an o

Board Development, By Laws & Nominating ~ Board members to bring 2-3 suggestions of
potential board members to next meeting.

Capital Improvements Committee — meeting this month

Finance — see report

Outreach and Development - see report

Personnel — Board to complete Survey Monkey regarding ED’s performance. Results will be
discussed at next Board Meeting.

Julia Freeman Woolpert motioned to approve committee reports, Bill Whitman seconded.

Staff Report: Tonya Rochette motioned to approve, David Murdo seconded

Meeting was adjourned, motioned by Julia Freeman ~ Woolpert, seconded by Jessica Fogg
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September 19, 2013
Approved Meeting Minutes
Beaver Meadow Golf Advisory Committee

Members Present:

Jim Marshalt
Bill Veroneau
Jennifer Kretovic

Bob Vachon

Mark Coen

David Croft

Roger Jobin

Bob Norton

Fran Hunt

Bernard “Sid” Chase
David Gill

Julie Donlon

Members Absent:
Charles Vanasdalan
Chris Mulleavey, Chair
Vera Buck
Dick Holden

Others Attending:
Martha Hoffman
Emily Haney
Chris and Dick are absent, Jennifer chairs the meeting

A call to Order

S Minutes of Public Input

Martha Hunt and Emily Haney address the group regarding Playing Privileges for
those 90 or older

Martha states she is 91 and loves to play golf. She was a member for 25 plus
years, and when a membership became impractical because she only played nine holes
she gave it up and paid green fees. She has a large family that all enjoy golf and would
play with her bringing income to the course.

Mrs. Haney says she did not join because Martha did not join.

Martha’s income has gone down but she would enjoy playing with Emily and her
family. She believes she would play 2 to 3 times a week, either walking 9 or riding 18.
She feels it would be good for the course because she would bring others to play meaning
more income for the course.



Mark reminds the group that historically 90 year olds were allowed to play for
free.
Martha remembers Ron Knee and another woman getting the privilege

Process

Advisory would make a recommendation to City Council

Council will act

David advises the report was also sent to Recreation Advisory also. They will
meet Wednesday 5 PM next week.

David says he will contact Martha

It is possible it may go to public hearing

The group thanks Martha and Emily for coming to speak

Approval of Minutes
Jennifer asks if there is a motion to approve the Draft minutes from the August 8, 2013
meeting or any questions about the minutes

Dave moves approval of the minutes from the April 11, 2013 Meeting.
Bob seconds the motion.
Motion Carries 8-0

Old Business
David presents two options (attached) reminding the group this practice was never
sanctioned by Council.
His Concerns are:
Beaver Meadow already has the lowest membership rates
We are consistently challenged financially
Made money in FY13 with help from General Fund
How many 90 year olds at $600 each
We should look back 5 years for membership
Concern some may come from Concord Country Club
We should reward our members for loyalty
David says Option 1 is consistent with other City fees and practices, fees are generally
not waived.

Bob moves the group recommend option 2, free Senior membership for Concord
residents 90 years and older.

Dave reminds group we eliminated the non-resident differential

Mark is uncomfortable extending this to non-residents

Discussion
Waiver of green fees vs. Membership
Other dollars generated, cart revenue, pro shop food and beverage
Option 2 Bureaucratically complicated
Membership will track usage and would be easier for Pro Shop
May bring other people with them generating more play and revenue



Bob Norton moves that the City grant City of Concord residents, who are 90 years old,
membership privileges, Mondays through Fridays, consistent with Senior 1 memberships,
with a tracking system to be determined by golf course staff.
Bill seconds
Discussion

Bill likes the motion. It is simple requiring only age and residency

Roger voices concern for an aging demographic
Motion carries 8-0

New Business
Jim would like to discuss weekend Outings
He understands the importance financially but would not recommend
booking both weekend days of the same weekend
Mark appreciates the members’ concern but what would we be giving up
David says we need to look at the entire schedule, has had complaints about
member tournaments also
Bob says Outings are necessary but has concerns about haphazard Outing
Schedule, need better postings. That would solve some of the problems
Outings important
Not all about money. Need to be flexible scheduling
Damage Deposits?
Staff working on a deposit system
Need more postings
For Tournament sign ups too, need to be more visible

Sid says Tournament and Outing Schedule was a challenge this year. In the past Ed did
it. We did not exactly hit the ground running this spring with the late hiring of Julie and
the rest of the Staff. We will improve it. Additionally, it has been difficult to get final
numbers from coordinators to set up tee sheet, order food and carts. The outings are
struggling,

Jennifer
Outing Appreciation Day
October 23™
Can use as opportunity to share our concerns and improve process
Allow members to hit balls after outing goes out is suggested

Roger asks about a call to David in July for a non-golf event with Concord Hospital
David negotiated a nice price but it would have impacted Jill’s liquor license for the day
so we could not do it this year. David is keeping in touch with Concord Hospital for a
future date,

Jennifer asks we not lose track of some of our discussions such as three different colored
flags for green depth indicators and tee marker desi gn and donation.



Should stay on the Agenda, as well as Course maintenance

Chris asks if there is a motion to adjourn.
Bob so Moves.
Jim Seconds,
Motion Carries. 6-0

No Meeting date is set for October 2013
7:30 AM
Beaver Meadow Clubhouse

Agenda:
Public Input
Approval of Minutes
Old Business
Course Maintenance
Regular Meeting Schedule
Meeting Adjourned.
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Gully Hiii Easement Committee
September 23, 2013
Councii Chambers
Draft Minutes

Meeting called to order at 6:08 p.m.

in attendance:
Councii: Candace Bouchard, Fred Keach, Jennifer Kretovic, Jan McClure, Dan St. Hilaire

Conservation Commission: Jim Owers, Kit Morgan

Staff: Gioria McPherson, Jim Kennedy

Candace Bouchard asked Gioria McPherson about

Ms. McPherson said that it was a difficuit process aNgh
and terminating easements with the meeting notice.
here to explain the process and answ

Mr. Kennedy confirmed that it is very di
that since there is currentiy no easement o¥
the easement it wants. H

inciude an amendment g
to be done through tH

oke with Paul Doscher, the author of the
asements Ms. McPherson had mentioned, about

protecting agricuiturai soils. Mr. Morgan stated that
hat the Forest Society does not accept term easements.

{iggperties if the land or part of the land was not used for conservation
purposes. She noted that ot bond money that was used for the purchase.

Mr. Morgan stated that use of Conservation Trust Fund money might have statutary requirements for
uses that are ailowed and prohibited.

Mr. Kennedy offered to look into what, if any, restrictions may be implicit with the use of Conservation
Trust Fund money.

Ms. Bouchard asked about the agriculturai ieases and what were the expectations of the Bartietts and
the Richards when they entered into the lease agreements with the City.



Jim Owers stated that they were expecting to farm the land. He noted that the ieases are different with
respect to renewal options.

A discussion of the leases and the proposed conservation easement ensued,
Ms. McCiure and Mr. St. Hilaire agreed that they were not going to agree on the issue of the easement.

Mr. St. Hiiaire stated that he was not in favor of the easement and specificaily disagrees about the
easement preventing the construction of permanent bathroom and parking faciiities.

Mr. Morgan questioned whether the City couid work it into the eag
perhaps an amendment clause for the future, if the City wants $30E]
property.

gnt to ailiow one-time uses or
active recreationai use of the

¥esed the possibility of terminating the leases, noting that
they are differentiihe e easier to terminate than the other.

Ms. Bouchard stated thay
City Councit with a recom

iBs the committee is at a point where it should probably go back to

Mr. St. Hilzire expressed his concern that important stakehoiders haven’t been in attendance at the
meetings, including Creative Concord, the Bartietts and the Richards. He stated that he wouid iike the
fand to be enjoyed by Concord residents and you will never get families with kids there if there are porta

potties and no place to park. He said he thought we couid compromise if there is some land set aside
for farming and some for events.

Fred Keach stated that while farming might be the best use for the property now, he did not want to
preciude future uses, and not ailowing permanent parking would preclude many future uses. He prefers
a term limit to the easement, to revisit it every 20 years to see if it’s still what the City wants to do.



Mr. St. Hifaire stated that in 20 years, there could be the desire for a shopping mail there.

Mr. Keach said the City couid craft the language of the easement so the jand would never be deveioped,
but used for passive and active recreation, including any necessary parking.

Ms. Kretovic noted that the iand was in the floodpiain, which aiso might restrict future uses.

The committee generally agreed that a trail on the property connecting to the Heritage Trail was a good
idea.

jeeting with a report about what
it Conservation Trust Funds for the
gr City Councii so they can make an

Mr. Kennedy stated that he wouid come back to the next commi
protections, prohibitions and restrictions are inherent with the
purchase of the property, noting that this information is imp
informed decision.

hon-public session
beginning at 6:00 pm.

Ms. Bouchard set the next meeting for October 2 fincil Chambers, \
beginning at 5:30 pm to discuss the leases and th&SiE

Glorla McPherson
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City of Concord Recreation and Parks Advisory Committee
Meeting Minutes from September 26, 2013 /@ 0

Attendees:

Committee Members: Mary Miller, Glenn Mathews, Jamie Bryant, Lauren Fielder, Chiara Dolcino, Marilyn
Anne Fraser, Althea Barton and City Councilor Amada Grady and Candace White Bouchard.

Staff Members: Parks and Recreation Director David Gill and Recreation Supervisor Laura Bryant
Guests: City Councilor Jennifer Kretovic, and guests Martha Hoffman and Emily Haney.

Meeting was called to order at 5:00 pm by RPAC Chair, Mary Miller.

1. Referral from City Council regarding 90 years old residents playing free at Beaver Meadow Golf
Course:

Public input from Martha Hoffinan and Emily Haney supporting the request to allow 90 years Concord
residents (and older) to play for free.

David Gill presented an overview that the Golf Course Advisory was in favor of granting 90 years residents
play for free at Beaver Meadow Golf Course. Their recommendation was issue a Senior Membership and they
would need to pay all other fees (carts, tournaments, driving range etc)

Amanda made a motion to support the Golf Course Advisory recommendation, Seconded by Candace Bouchard
~assed.

2. Referral from City Council regarding naming of the tennis and basketball courts at Keach Park in
memory of Paul Hatch.

David present information obtained from the City Clerk’s office. Although Mr. Hatch was very involved in the
Height community and was a Ward Eight City Councilor from 1968 to 1969. There was no information he was
responsible for the basketball and tennis courts at the park.

Mary Miller asked what our process if for naming city parks and facilities. David indicated the department does
not have a formal process however recommends we create one for City Administration and City Council to
consider. Councilor Kretivic indicated there is a City Council Naming Committee and indicates they do not
have a formal process.

Marilyn made a motion to not support the request due to not enough information and they need to develop a
formal process that represents “significant contribution above and beyond” Seconded by Chiara Dolcino.
Passed.



Updates from Department staff:

Programs/Camps: Laura Bryant provide an update on this summer programs. Everyone loved having most of
the summer camps under one roof (new Heights Center). All the new camps were well received: Lego, Theater,
Cooking, Archery.

Parks: David Gill provided an update on the parks. The new parking lot at Memorial Field is finished and
planning for the upgrades to the press box should be completed next month. Also the goal is to go to the
planning board in November for approval of the new Skate House at White Park.

New Community Center Planning: David Gill gave an update on RFP for the design of the new Community
Center at Dame School. Staff is working on it now and should be ready to go out by early December.

Meeting adjourned at 6:10 pm

David Gill
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Concord Public Library
Trustee Meeting ’f? &

October 7, 2013
-D-R-A-F-T-

Present: Marian Akey, Jeremy Clemans, Megan De Vorsey, Inez McDermott, Elizabeth Mulholland,
Mary Beth Robinson, Lisa Sands, Reference Librarian Anna Brandenburg and Library Director Patricia
Immen.

The meeting was called to order at 7:03 p.m.,

Reference Librarian Anna Brandenburg spoke about teen services. There is a Teen Zone on the Main
Floor which has been improved and library use by teens has increased. There are dedicated computers for
the teens in that space. The teen advisory group (TAG) is trying to meet at least every other month.
There is a teen page on the library’s website. The allocation of resources for teen books, and
programming and events for teens that are ongoing were discussed. The teen summer reading program
was successful. During “Teen Read” week a teen book sale will be held.

The minutes of the September 9, 2013 meeting were approved.

Library Director’s report:

* Concord Reads is ongoing - the events have been interesting.

* Children’s story times are up and running,

* Penacook Friends of the Library have a book sale on October 26 and they are planning some holiday
programs, as well as knitting and book discussion programs.

* Volunteer recruitment resulted in thirteen applications.

* National Library Week begins April 13, 2014 - the theme is “Lives Change @ Your Library.”

* Furniture has been ordered thanks to an Alice J. Reen Charitable Trust grant, including study carrels
and chairs.

* $180,800 was moved from Library Trust Funds to the General Fund, and a breakdown was provided as
to which trusts the money was coming from.

CPL Foundation Update: They are reviewing their priorities and mission.
New Business: No new business was discussed.

Old Business:

* The trustee opening was discussed.

* The RFP for the design of the new community center will be going out soon. There may be some space
with separate building access and a bathroom which would have the potential for a possible future
library presence.

* A bookcase will be going in the community center soon, with free books. There was discussion about
the possibility of using some of the space in the community center for library events.

Motion to adjourn was made at 8:24 p.m. Next meeting is November 4, 2013,

Respectfully submitted,
Elizabeth Mulholiand, Secretary
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S Public Service PSNH
= 3 Energy Park
l‘\\%‘ of New Hampshire R E C E ’VED 780 North Commercial Street, Manchester, NH 03101
° it Public Service Com; of New Hampshi
A Northeast Utilities Company PO, Bax Bo0 pany of New Hampehire 4/;] i
0CT 24 2013 Manchester, NH 03105-0330
(603) 669-4600
CITY MANAGER'S OFFICE.
October 23, 2013 CONCORD, NH

Dear Public Service of New Hampshire (PSNH) Neighbor:

In August of this year, a notification was sent to you to make you aware of PSNH's plans to
construct a new switchyard adjacent to the existing substation off of Farmwood road.

The construction of this new switchyard is necessary to improve the reliability of our
transmission infrastructure in this region of the state. As the central New Hampshire load
continues to increase, PSNH must support that growth by building this new switchyard.

PSNH has obtained the necessary approvals from the City of Concord as well as all the
required state and federal permits for the project.

As aresult, PSNH and our contractors, John Brown & Sons and Shumway Construction, will
be in your neighborhood performing work associated with the project. John Brown & Sons
has been hired to clear trees from the site. Once the trees are cleared, Shumway
Construction will begin the site work for the new switchyard.

The majority of the work will be conducted Monday through Friday. Saturday work may be
necessary if the schedule dictates the need. There will be no construction activities,
associated with this project, taking place on Sundays. Please keep in mind that although
there will be no project work on Sundays, there is still an existing active substation that may
require unscheduled work on a Sunday.

The new switchyard project, which is scheduled to be completed by the end of 2014, will not
interrupt electric service to homes or businesses during this project.

Please feel free to call our Transmission Information Line at (888) 926-5334 or e-mail

Sandra.Gagnon@psnh.com if you have any questions or concerns during the construction of this
substation.

Thank you in advance for your patience as we work to strengthen the reliability and
performance of our transmission system.

Sincerely,

et Guged

Sandra Gagnon
Transmission Project Support Specialist
Public Service of New Hampshire

056161 REV. 11-09
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ct 22,
October 22, 2013 CITY MANAGER'S OFFICE

CONC
Dear Municipal and School Officials: S oLl

The HealthTrust, inc. annual meeting will be held December 10, 2013 at HealthTrust’s offices, located at
25 Triangle Park Drive in Concord. At this meeting, HealthTrust Members will be electing a full board of
directors, per the new bylaws. The entire board will be directly elected by the Member groups who
participate in HealthTrust. All eligible individuals can be nominated, including current board members.

The purpose of this letter is to enlist your help in nominating candidates for the board.

The HealthTrust Board is critical to the function of the organization. Board members develop
HealthTrust’s vision and goals, translate Member needs into innovative products and services, and
ensure HealthTrust remains accountable to its Members. They also bring sound business strategy and
financial management to the table. A strong, diverse board is important to our future.

There are eleven positions on the board, divided as follows:
¢ Three (3) municipal public officials;
e  Four (4) school public officials;
e One (1) county public official; and
* Three (3) municipal, school or county employees (below department-head level).

To be eligible for a “public official” position, a person must either be a publicly elected official or hold an
administrative position of department head or higher. At least two-thirds (8) of board members must
represent Members actively participating in at least one HealthTrust coverage line.

Because this is an election of a full board, the initial terms are staggered, such that there are three (3)
with one-year terms, four (4) with two-year terms and four (4) with three-year terms. Future elections
will be for three-year terms for all seats.

If you would like to serve on the Board, please complete the application available on our web site. If you
feel someone else you know would be a good candidate, please share this information with them. All
applications will be reviewed by HealthTrust's nominating committee, who will then present
recommendations at the annual meeting.

You will find further detailed information about board service and qualifications on the HealthTrust
website at www.HealthTrustNH.org . Applications will be accepted until Friday, November 8,

Thank you for your thoughtful consideration,

[,

Peter J. Curro, Chair
HealthTrust Board of Directors

PO Box 617 - Concord, NH 03302-0617 + Tel. 603.226.2861 - Toll Free 800.527.5001 + Fax: 603.226.2988
Email: info@healthtrustnh.org - Website: www.healthtrustnh.org
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= Thomas 8. Burack, Commissioner-

The State of New Hampshire
DEPARTMENT OF ENVIRONMENTAL SERVICES

NHDES

October 22, 2013

Muriel Lajoie
14 View Street
Concord, New Hampshire 03301
Mauiel

I am somy to learn of your decision te resign as a representative to the Contoocook River
Local Advisory Conumittes. In acoepting your resignation, [ 'offer 1ty sincerest thanks to you for
yourdedicated participationt as a committee member. 1 know that your investment of time,
energy, and effort have been very positive additions to the Committee's work and will be greatly

We will be notifyring the City Counicil of the need for & nominee to replace your
membership, and we anticipate making a new appointment shortly after receiving their
nominatios.

Good luck in your future endeavors and I hope that you will continue to remain
committed to the protection of the Contoocook River, Again, thank you for-all of your time and
effort.

Sincerely,

Thomas 3. Burack
Commissionet

cc:  Concord City Ceuncil (big e-mail)
Michelle Hainmi, Chair, Confooeook River LAC (via e-mail) '
Michael Tardiff; Executive Director, Central NH Regional Planning Commission (ua e-maifj
Jacquie Colburn, DES Rivers Coordinator (via e-atl)

"ol yanm
Lo M(“ﬂ!

= DES Web site: www.des.nh.goy
' P.O. Box 95, 29 Ha_zen Drive, Concord, New Hampslifre 03302-0093
Telephtine: 1603) 271-2457 + Fax: (608) 271-7894 » TDD Acress: Relay NH 1-§00:735-2964



Bonenfant, Janice
m

From: Sales, Tracie <Tracie.Sales@des.nh.gov>

Sent: Thursday, October 24, 2013 11:18 AM

To: * City Clerk

Ce: mtardiff@cnhrpc.org; Colburn, Jacquie; Hamm Michelle

Subject: Contoocoook River LAC Member Resignation - Muriel Lajoie

Attachments: . - 20131022 Ml ajoie_Resignation_Ltr. signed.pdf S S . e

Concord City Council Members-

Please note that Muriel Lajoie has resigned as a member of the Contoacook and North Branch River Local Advisory
Committee (CNBRLAC), effective immediately. A letter thanking Ms. Lajoie for her service is attached.

With Ms. Lajoie’s resignation, CNBRLAC needs your help to identify another individual interested in serving on the
Committee to represent the city of Concord. CNBRLAC members must reside in New Hampshire and may represent a
broad range of interests including local government, business, conservation interests, recreation, agriculture, and riparian
landowners (those who own property adjacent to the river). Each member serves a term of three years. In the past, the
NH Department of Environmental Services (DES) has found municipal officials - including planning board members,
conservation commissioners and selectmen - to be valued and dedicated committee members. The nomination form can

be found at hitp://des.nh.gov/organization/divisions/wateriwmb/rivers/lac/documents/nom-form.doc.

Please contact Michelle Hamm at mhamm@mpm.com if you have any questions about CNBRLAC, or Jacquie Colbum,
Lakes and Rivers Coordinator at DES, at Jacquie.Colburn@des.nh.gov if you have any questions about the nominating
process. We look forward to receiving your nomination soon.

Thank you,
Tracie Sales

Tracie Sales, Watershed Planner

NH Rivers Management and Protection Program
NH Lakes Management and Protection Program
NH Department of Environmental Services

29 Hazen Drive, P.Q. Box 95

Concord, NH 03302-0095

Phone: (603) 271-8811

Fax: (603) 271-7894

Tracie.Saies@des.nh.gov

http://www.des.nh.gov/organization/divisions/water/wmb/rivers/index.htm

httg:([www.des.nh.gov[organization[divlsfons[waterlwmb[lakes[lndex.htm




